Report on Feedback from Non-Teaching Staff
2020-21

Total 52 responses was received and the responses are
summarized as follows:

Basic Information of the Employee:

Name of the Department: 37eJ#TaT {3737 1 ATH
Botany

Computer science
Admin

Botany

Admin Office
Administration
Chemistry Department
Mamta Sachdeva
Administration

Physics

Admin

MUSIC DEPARTMENT
Admin

Admin

Computer Science
Physics

Chemistry
ADMINISTRATION DEPARTMENT
Botany

Library

Library

Botany

Physical education (sports)
Cyber Centre

TEH fgog roT
Library

Library

Library

Library

Library

Library

Rahul Shorya




Zoology

Admin

Chemistry
Administration
Chemistry
Accounts
Chemistry

Admin. Office
Physics department
Chemistry

Physics

Library
Administration
BOTANY DEPARTMENT
Geography

Physics

Geography

Botany

Office

Zoology

Nature of employment: (permanent/contractual) JSTeTR T Tehfel: (FATAY / 3eTaTerd )

Permanent
Permanent
Permanent
Contractual
Permanent
Permanent
Permanent
Permanent
Permanent
Permanent
Permanent
CONTRACTUAL
Permanent
Permanent
Permanent
Permanent
Permanent
PERMANENT

Permanent




Contractual
Contractual
Contractul
Contractual
Contractual
T
Contractual
Permanent
Permanent
Permanent
Contractual
Permanent
Contractual
Permanent
Permanent
Contractual
Permanent
Permanent
Permanent
Permanent
Contractual
Permanent
Permanent
Permanent
Permanent
Contractual
CONTRACTUAL
Contractual
Contact
Permanent
Contractual
Permanent
Contractual

Questions:

A. Administrative System




1. The administrative system of the college has improved during the current year. fosc aul |
TRy & TRINHG da | QUR g3 o

52 responses

@ Strongly agree (T0ia TEHT)

® Agree (HgH4d)

© Neutral (Tc=)

@ Disagree (3FHEHd)

@ Strongly disagree (IUia: #HgHq)

2. The procedures followed in the college are as per University norms. fayfaerea & HIEY
uferarsit &7 SR fPar s g |

52 responses

@ Strongly agree (JUid: 950)

@ Agree (HEH4)

© Neutral ([dc=)

@ Disagree (3¥gHd)

@ Strongly disagree (JUid: Hg4)

3. The placement of the employees is as per the job requirements. UG &1 HaRGHd b HIEY

SHAIRE & e &1 S 2|

52 responses

@ Strongly agree (QUd HEHT)

@ Agree (FgHd)

@ Neutral (dc=d)

@ Disagree (HHEHd)

@ Strongly disagree (Q0FT EEHT)




4. Duties are allocated uniformly and work is rationally distributed. FHadl @I Aded GHH €9

T fpar 9rar § AR &1 @1 fade gl sfieed fpar s gl

52 responses

@ Strongly agree (JUd; HEH)

@ Agree (FEHT)

@ Neutral ([d@cT)

@ Disagree (3F5Hd)

@ Strongly disagree (Ufd: 3/50q)

5. Work is reallocated in case of absenteeism or leave etc. ﬁqﬁ’%rﬁr HYQT HTBIRN DI HTRTH
B &1 JAGART (a1 AT g |

52 responses

@ Strongly agree (JUid: HgHA)

@ Agree (HEHT)

© Neutral ([Gc&)

@ Disagree (3RTEH)

@ Strongly disagree (JUid: SFEg4)

4. Administrative staff follows rules & regulations. TS wIH ﬁﬂﬁf@ﬁﬁﬂﬁf CARNINE]
GG

52 responses

@ Strongly agree (I0fd: HE94)

@ Agree (HEHG)

O Meutral (dT=)

@ Disagree (HIGHT)

@ Strongly disagree (Q0fd: SFHEHT)




7. What System is followed in your department for exit during working hours. ( Please
specify) R o Eet o GRTeT HEACATCr d1e< SiTet o {7 3Tdeh TH379T # o JOTeT o1 ATelet
T ST 872 (0T TUsE )

Permission from Principal madam and entry on main gate gate

Permission from section head.

Filling of gate pass is required

Entry in register

Entry on the gate register

Entered in the register for outgoing

we make entry in the college inn-out register as well as also informed department hod
take written permission from deptt incharge\S.O

We have to make an entry in a register.

Permission is taken from the teacher in charge, if she/he is not present, then permission is
taken from the administration section officer or administrative officer.

Principal or head of the department permission
GATE PASS

Gate pass

Gate pass

Gate pass

Permission from department head/SO/AQO and entry for the same in register at the main gate
of college

Permission office Ao/ so

We have to fill the details in the register kept at the main gate of the college.
Entry in gate register

Took permission from head of the department

By permission

Gate register entry

To go out in working hours, we have to get the sign of our TIC signed by madam on a gat
pass and get the sign of the opportunity. When | go to work and | am not allowed to go to
Bharti.

Gate Pass

A R T H 58 X o J18T ST AT SATAT | |
Permission from head of the department
Permission by head of department
Permission from Head of Department
Permission from Head of department

Take permission from the head of department
Gate pass

Inform

Gate paas

Exit slip and entry in register on main gate
Gat pass

Out pass will be issued

Gate pass




Register

Gate pass

Entry in Register

Tic

Make a entry in college main gate register

TIC

Entry in register

Entry in Gate Register

i informed our TIC and take outpass from office
As college rule

as college rule

Permission from Principal

We have to take permisdion fron higher authority.

gate pass

8. The training programmes and ICT workshops organized by the college are helpful.

TRIfaeTad gRI1 AEifoTd U1 SHwHH 3R a1 ddb-1® Gl 9ed® sl el

57 responses

@ Strongly agree (I0fd: HE4)
@ Agree (HgHd)
MNeutral (dZ+d)
@ Disagree (3HHd)
@ Strongly disagree (0T HEHT)

9. Salary and other benefits are released on time. ddq od 3 M berstafony ﬁﬁ iG] %I

52 responses

@ Strongly agree (Ui H84d)
@ Agree (HgHd)
Neutral (@)
@ Disagree (HIEHT)
@ Strongly disagree (qUid: EEE)




10. Administrative staff is helpful and efficient. TS GHART KEIEEﬂTﬁ d gﬂ]—daﬁ‘ |

52 responses

@ Strongly agree (U FE0)

@ Agree (HEHG)

& Neutral (Te=)

@ Disagree (HIEHO)

@ Strongly disagree (I0fd 3EEH)

11. The assigned work is completed within the time frame assigned.ﬁfﬁ‘m CAL AR IPEIY
g U & iR R fhar S e |

52 responses

@ Strongly agree (TUT: F8H)

@ Agree (HEHT)

O Meutral (GZ=)

@ Disagree (3H5Hd)

@ Strongly disagree (IUT: 38T}

12. Contribution towards corporate life of the college, over and above assigned duties. &Y

T HRAAR & ATARTFT AITAcTTerT F A Shae (HRURE oA15%h) H ATere |

As required
Plantation
Yes

Almost done
No

Good



If department require, we done all

Yes

Yes
Yes
Yes
Yes
Participate in all activities

N/A
Yes

Yes

No

doing all the work assigned to me

Yes



B. Infrastructure Quality / &Td13Td 3701

1. The infrastructure facilities are supporting the work environment. [HEIUG] WW &

Aol ®f Ufagy & 8

52 responses

@ Strongly agree (JUfa. F65)

® Agree (HEHC)

@ Neutral (dc®)

@ Disagree (I}

@ Strongly disagree (T9fa: &0}

2. The layout of the campus is good. IIB]ﬁ@'IT‘Wa? R & W& Wy %I

52 responses

@ Strongly agree (IUid: 9EH)

@ Agree (HEH)

© Neutral (G22)

@ Disagree (3¥H&Hd)

@ Strongly disagree (IUd 3EEHq)

3. The gardens are well maintained. T Il &1 WW%I

52 responses

@ Strongly agree (I0Td: HgH)

@ Agree (HEH)

@ Neutral (@2=)

@ Disagree (HHsHd)

@ Strongly disagree (TUfa: SFHEHHE)




4. There is enough parking space in the college premises. EHICEINE Wﬁaﬁq@%aﬂﬁaﬁ
aig giaen g1

52 responses

@ Strongly agree (QUia: FEH)

@ Agree (FEH)

@ MNeutral (dc=0)

@ Disagree (HTEHT)

@ Strongly disagree (QUid: SMEEHE)

5. The college is secure and safe. %ﬁﬂm‘{”ﬁm%l

52 responses

@ Strongly agree (QUT: HEH)

@ Agree (HEH)

& Neutral (dc=0)

@ Disagree (3HgHT)

@ Strongly disagree (IUd: S HE04)

6. The college provides sports and other facilities to administrative staff. Helldelad gRT
- €h & oY Wade Ud 3-8 Gaurd UeH & Sl g |

52 responses

@ Strongly agree (IUi: T4}

@ Agree (HEH)

@ Neutral (TOc=)

@ Disagree (HHEHT)

@ Strongly disagree (qUId: 3FHEH)




7. The college has a well maintained gymnasium with a coach. TRIfdead § 3H=s WaEd &
1Y IR B, fored Uiias & araer i g

52 responses

@ Strongly agree (IUfd ¥gHd)

@ Agree (FEHT)

© Neutral (dc=)

@ Disagree (3H5Hd)

@ Strongly disagree (VT 3HgHd)

8. Adequate numbers of computers are available in the college. HeTfagad ¥ gl e o
DRI JUcI g |

52 responses

@ Strongly agree (I HeH4)

@ Agree (HgH4)

@ Neutral (Tc=)

@ Disagree (HHEHT)

@ Strongly disagree (IUId: 3FEFHA)

59.6%

2. Computer lab is adequately equipped with technology. HcY e AdHH e ° Gad
H

51 responses

@ Strongly agree (Ui HEHa)

@ Agree (HEHd)

© Meutral (G2}

@ Disagree (HTGHO)

@ Strongly disagree (QUid: SHEE)




10. Drinking water is available in the College. q@ﬁﬁ]ﬂ'ﬂﬁ W&ﬁm%l

52 responses

59 6%

@ Strongly agree (QUid: HEH)

@ Agree (HEHA)

@ Neutral (2%

@ Disagree (3H59d)

@ Strongly disagree (JUid. 3FEEH)

11. Cleanliness is maintained in the college. qﬁmﬁ%—m Eak2 ERLGIEIGIE|

52 responses

@ Strongly agree (0T HEHd)

@ Agree (HgHA)

© Meutral (dc=)

@ Dizagree (3HsH)

@ Strongly disagree (QUIG: 3MHEEH)

12. Availability of ICT facilities. TETdelerd & Yo d db-id et wai gfaurd g

52 responses

@ Strongly agree (0T 959)

@ Agree (FEH4)

© Neutral (@@=}

@ Disagree (3FHEHT)

@ Strongly disagree (TUT: #¥EH4)



13. The air-conditioners, computers, projectors, laptops, and other devices of the college
function properly and are well-maintained. EHICEIGEE dldl-j,q?'i?ld SUH I,

HIER NETH(HIeiaex) TUeld Ud 3 UG GHfd 9 4 B & & 3R 36 99fad 9 4
ESCRECICACRIRTIGINS

52 responses

@ Strongly agree (Ui HgH)

@ Agree (HEHT)

© Neutral (=)

@ Disagree (HIEHI)

@ Strongly disagree (QUid: 3FEEHT)

14. Proper system is followed to manage and maintain hazardous items. Wd-ld

JUGIUHRS HIfG & UGN Ud @G &1 3fdd oIaefl &1 Sl g

52 responses

@ Strongly agree (QUfd: BT}

@ Agree (HEH)

O Neutral ([dcsy)

@ Disagree (HHEH)

@ Strongly disagree (T0fd: SEEH4)

15. CCTVs are properly placed & helpful. mﬁﬁmﬁawﬂmmw%@lmm
EEGEE

22 responses

@ Strongly agree (JUfa: F5Ha)

@ Agree (HEHG)

@ Neutral (dc=)

@ Disagres (HATH)

@ Strongly disagree (IUfd: 3/8Hq)




16. College website is regularly updated. q@ﬁﬂﬁqaﬂmmﬁﬂmﬂ Held-
(3T Se)hU AT 3|

52 responses

@ Strongly agree (QUid: SgHd)

@ Agree (HEHD)

O Neutral (@220

@ Disagree (AT}

@ Strongly disagree (QUT: 3HEAT)

17. Staff and Students are provided information regularly through offline/online mode and

college websites. IH d BHAIS B AHaTE-/3{Hd5 J1e0H Ud Telidaed & dadise &
e ¢ P S U Y QEa deH @ w8

52 responses

@ Strongly agree (0T H5H4)

@ Agree (F6H4)

© Meutral (G5

@ Disagree (HHEHd)

@ Strongly disagree (QUf 3FHEET)




(C) Relationship with co-workers / HearT sHanal & 9y g6y

1. Colleagues are helpful and supportive. TEarT SHaR] edani d gad® g

52 responses

il

@ Strongly agree (QUid FgHd)

@ Agree (FEH4)

© Neutral (Gc2)

@ Disagree (3HeHd)

@ Strongly disagree (QUIT: HEH)

2. Focus is on work and development of the college. qﬁ]ﬁﬂlﬂ'ﬂﬁaﬂq Bh?ﬁ?ﬂ'-ﬂtﬁﬁ)f o

Bl

52 responses

@ Strongly agree (IUid: 9gH4)

@ Agree (HEH4)

& Meutral (G20

@ Disagree (HH8Hd)

@ Strongly disagree (IUa SHgHq)

3. The work atmosphere is warm and friendly. Telidened H S - &I ardau TR g

R WRGRIE]

52 responses

69.2%

@ Strongly agree (I 50}

@ Agree (HEH)

& Meutral (G2

@& Disagree (HIEHT)

@ Strongly disagree (I0T: HHgH4)



4, The administration resolves the problems of staff and students. USRI & GRT % AR
EIEIEIE IRt & EARGEIDIEIGIE

52 responses

@ Strongly agree (IUfd H8Hd)

@ Agree (HEHG)

© Neutral (dc=y)

@ Disagree (3HHsHd)

@ Strongly disagree (QUd: SHEA)

(D) Cordination with Teaching staff / JhTd ol o |1y dradd

1. It is easy to approach the teachers. Ui S! ¥ 9Wd I3d %I

52 responses

@ sStrongly agree (JUid: HgHd)

@ Agree (HgH)

@ MNeutral (97320

@ Disagree (HISHT)

@ Strongly disagree (qofa: HEHT)

2. The teachers are co-operative with the non-teaching staff. R-Qeifire HHaEl & Yy
WU HAYdes Ud Hgaiydd ted 6

52 responses

@ strongly agree (I0fd. H8Hd)

@ Agree (HeHT)

@ Neutral (A2

@ Disagree (3HEHd)

@ stronaly disagree (QUfd: SHEH)




(E) Cordination with Students FEBT I daid

1. The students are co-operative with the non-teaching staff. BN IR-&O@ Sl &
oy gl gggi &id gl

52 responses

@ strongly agree (Ui Hg0d)

@ Agree (FEH)

@ Neutral (dCRI)

@ Disagree (39sHT)

@ Strongly disagree (QUT 2Eg04d)

2. The administrative staff provides timely resolution of the problem of students. R-Qeffim
WIH BEAIS] DI G B 957G R FH1YH dd 5|

52 responses

@ Strongly agree (TUfd: TE0)

@ Agree (WEH4)

@ Neutral (dc=d)

@ Disagree (HHEHd)

@ Strongly disagree (I0fa: EEH)




(F) Library / J&d®Icd

1. How often do you visit the library? U Qiddlcdd aﬁaﬁ%’?

52 responses

@ Once in a Week (F=018 B U dH)

® 2todtimes in a week AR HS T IR
aw)

@ Fortnightly (T78ars ¥ 16 9 )

@ Once in a month (AEH ¥ TF @7

@ Cncein ayear (@ H TF G9)

2. Please specify your purpose of visiting the library. @Udl Y&y 49+ &SRO Wy H

52 responses

@ Newspaper (THHER UH)
@ Wagazines (TEET)

@ Journals (w=d)

@ Books (T9F)

@ Computer-Online material ([FRIZT
YAl

3. Library has sufficient reading material/newspaper/magazines/books, etc. for staff.

QEidIc H ¥IWh Ud SIS & 1Y Jid, UEd R, - ugie J6E § Suds 3gdi 6 |

52 responses

@ Strongly agree (JUId: F544q)

@ Agree (S804)

& Neutral (A=)

@ Disagree (3HgHd)

@ Strongly disagree (0T HEH)



(G) About Principal and Governing Body / YT Ud Helfaered 2 e/ O dae

1. The Principal supports the staff. U=l €% &1 HBT?FT GG %el

52 responses

@ Strongly agree (IUTd: FEH)

@ Agree (HEHG)

@ MNeutral (dc=)

@ Disagree (HEH)

@ Strongly disagree (Tofa 3rEEHT)

2. Accessibility to the Principal is easy. PICIEIE: GﬂﬂFﬁ'\EIﬁI?ITGlTWT%I

52 responses

@ Strongly agree (qUid: HEH)

@ Agree (HgHd)

@ Meutral (FC20)

@ Disagree (HIgHd)

@ Strongly disagree (QUia EEHq)

3. The Principal is open to suggestions. mwfﬁmﬂﬂ?ﬁﬁl

52 responses

@ Strongly agree (qUd: HEH)

@ Agree (HEH)

O Neutral (dc=)

@ Disagree (3HHd)

@ Strongly disagree (QUid EGEH)




4. The Governing Body plays an active role in the college. Helfdeerd 2 Ham gishg "ﬂ:l:l?ﬂ
[GEIGIES

52 responses

@ Strongly agree (T0id: 95H4)

@ Agree (HEH)

O MNeutral (dZ=)

@ Disagree (HHEHT)

@ Strongly disagree (Uid: 3H8H4)

5. The Governing Body is supportive. WWWW%I

52 responses

@ Strongly agree (J0fd. FEHE)

@ Agree (HET)

& Meutral ([@25)

@ Disagree (3F&Hq)

@ Strongly disagree (0T 39EHq)

6. It is easy to approach members of the Governing Body. ¥ difFem® ﬂaﬁffﬂﬁamg}m
H

52 responses

@ strongly agree (I0id: ¥8Hd)

@ Agree (FEHG)

@ MNeutral (F25)

@ Disagree (HYEHd)

@ Strongly disagree (TG, FHEHq)




7. The superior-subordinate relationships are healthy. INY- T gae EFTITTS%:I

52 responses

@ Strongly agree (JUfT He0a)

® Agree (HgTG)

@ Neutral ([@T3)

@ Dizsagree (3HEHd)

@ Strongly disagree (J0d: 3FHgH)

(H) Working through Online mode during COVID-19 pandemic. PIAS-19 n’s'mﬁ’tﬁi GRMA &lu]:lﬂ'l?f[
HIS U BH B

1. Coordination is smooth with students during online mode of working. Gﬁ:ﬁﬂ?ﬁm‘iﬂﬁﬂ
B BT SATS] & Yy YH-GAYY] 9 e el

52 responses

@ Strongly agree (JUia: HEH)

® Agree (HEH)
@ Neutral (dT=)
@ Disagree (HIgHd)
‘ @ Strongly disagree (QUfd: SFHgHd)
2. Coordination is smooth with teaching staff during online mode of working. Gﬁ:ﬁﬂﬂ_rl HIEH

H B B PG Yaw! & U YH-aaqUi d gare @l

52 responses

@ Strongly agree (Uid: HEH)

@ Agree (HEHT)

@ Neutral (dGc3)

@ Disagree (HIgHd)

@ Strongly disagree (QUd HHEHT)




3. Coordination is smooth with non-teaching staff during online mode of working. Gﬁl:li_.'l'l?ﬁ

A1 H BIH S IR- 0 Hewdl & a1 §H-agyuf 4 are @l

52 responses

@ Strongly agree (I HEH)

@ Agree (F5H4)

@ Meutral (G2=)

@ Disagree (3HgHd)

@ Strongly disagree (qUid: HHgHA)

4. Proper ICT facility was available in the college, in case working online through college.
Teifaened o SHiHargd AT U & &3 & QR Ya-1 d dab-iid o gau gaes &9 d
Jude 4t

52 responses

@ Strongly agree (IUd: 980}

@ Agree (HEH)

O MNeutral (o=

@ Disagree (HIAGH)

@ Strongly disagree (I07d HEEHT)

5. It was easy to maintain records in digital form during pandemic. Il—brlqmai R faforea
FU Y Rabls 910 TE-T A o1

52 responses

@ Strongly agree (QUid: F50)

@ Agree (HEH)

@ Meutral (dZ=)

@ Disagree (HIGHD)

@ Strongly disagree (QU: 3¥E0)




6. You are satisfied with your online work. 30 &uﬂﬁﬁqmwﬁﬂﬁﬂgl

52 responses

@ Strongly agree (Q0fa FE0a)

@ Agree (HgHA)

@ Neutral (do=)

@ Disagree (3HGHT)

@ Strongly disagree (QU0FF: 2/E0q)

7. Did you face any difficulty while working through online mode? @[ HUHT Gﬁ:l?lﬁ:lmﬁ
S H3 1 5 dl SIS &1 9= S usI?

49 responses

® ves 8D
@ No (T

93.9%

8. Do you require a workshop to learn more about the use of ICT at workplace? &] Ko

HIHRIT UR Y1 d ae-1e gadl AHfHd ITanT & fou S &1 SHawasdl 6?2

48 responses

@ Yes B}
@ No (T}




9. Any suggestion for important in online mode of working?(A). If yes, then state the
points(B). No3iTeTellgsT HIETH & IH il ¥ et IS HgcaquT FHATa?(F).Ife &1, dl fieg
FAR (W), 8T

No
No
No
No
Issue the laptop to all nts employee for Online meetingsg

No
No

No
No
No

No

No
Na
No

No
No
E-content should be accumulated software should be purchased for different activities
No

No




No

Organize the workshop for non teaching staff time to time
No

no
NO

Not Required
No
No

10. Suggestions for further improvement / #Tdl URT & faIT ggima
Not required

Drinking water facilities should be improved.

Communication system should be improved within the organisation
No

Arrange workshop for staff

No | am satisfied

Every thing is good in the college just because of our new principle mam. She know all
requirments of the college.

more access points should be installed in the college premises for wifi signals
No suggestions

No suggestions

No

No
No
No
No
No
NA
No
NA
NA
No

due to this some discrimination is done inside the college.

Discrimination is made between the permanent and the contact people, that the work of the
permanent people is also done by the contact person and the contacts who do their work,




No

Sir 81 thIs 9k & T@T & 389 38 li$eh aTel 991 Y& SV o fSH oirgeh &2y foha |
NA

NA

NA

NA

Na

All good

Saturday off ,timming 10Am to 4pm
No commnet

No

No

Co-ordination between staff should be improved Stress should be given on online mode of
working

No

No

No comments

No

No

Dues of NTS staff clear timely
No

The employees working on same post shall be made to perform duties on rotation basis so
that they may know the work of each other and it would also increase transparency and
reduce pending.

no
NO
nil
Nil
nil
No
No

no

Prepared by :

Ms. Alka Rani (Convenor, non-Teaching staff feedback
committee)

Dr. Rajesh Kumar Meena (Co- Convenor, non-Teaching staff
feedback committee)



