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me of the Paper : Karyalayee Hindi
me of the Course : B.Voc. (Printing Technology/

Retail  Management & IT/

Healthcare Management) (GEC-

- 2.2)
mester |
uﬁtioﬁ : 3 Hours
aximum Marks 3

structions for Candidates

_ Write your Roll No. on the top immediately on recéipt of
this question paper.

Attempt all questions.

Answers may be written either in English or Hindi; but the
same medium should be useu throughout the paper.
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) =R st < Pgfr ¥ e dae A

(1) R & 9T Y e T el (10, 10)

() et it shtes et =8t e e~ (5,6)
) Accepted. for payment
(i) Charge handed over
(iii) Day to day administrative work
(iv) Do the 4n§¢dfl’.‘1,.1‘
(v) Follow up acuion
(vi) I have the honor to say
AN 0 ;'urther.action is called for
(viii) Please circulate and file.
(ix) Seen and returngd with thanks
(x) We have no remarks to offer
(@) ot o wiwfe eereet & R0 whew fifg: -
(i) Audience

(ii) Bonafide
P LD,
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(iii) Charge

(iv) Compensation

(v) Direction

(vi) Endorsement
(vii)) Guaranty
(viii) Image

(ix) Account Section

(x) General Manager
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Your Roll No...............
- No. of Question Paper : 7526
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ame of the Papei‘ . Soft Skills
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nstructions for Candidates

Write your Roll No. on the top immediately on receipt of
this question paper. |

The paper has two Sections: A and B.

Section A has two questions; Section B has four questions.

Section A (10x2=20)
Answer all two questions.

What do you understand by “‘Soft Skills® ? Give a reasoned
answer.

OR

How ig listening different from heari~ng? Illustrate with
suitable examples.

) P.T.9,
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2.

What is team work ? What are the skills required 1o

in a team?

OR ;
1¢]
Flexibility is a desirable attribute in any person. Discai

j]!
Section B (15><2==;;m'

Attempt any two of the following.
ne

What, according to you, are the most important values ti

ra

one needs to demonstrate as a leader ? Illustrate w

'
appropriate examples. | 24
If a team is divided on certain issues, how will you bflg
a sense of unity among the team members to achieve vg
target goals 7
What is adaptability ? How adaptability is a survival skill

any organization 7 |

Understanding our emotions and those of others is v

useful in developing effective communication skills. Do )‘

J

agree ? Give a reasoned answer. b
¢
|
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.Structions for Candidates

? Write your Roll No. on the top immediately on receipt of
this question paper.
Attempt any Seven questions.

Question No. 1 is compulsory.

(1) Find Outputs/ Errors /Exceptions in the following.
(9+6)

(a) class Result

9‘ public static void main(String[] args) P.T.O.
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for(int i = 0; i<1000000000; i++)
{

System.out.println(“java”);

break;

(b) class Output

public static void main(String args[])

int x=10, y=0,z;

z=x/y;




System.out.printin(z);

(c) public class Main

- public static void main(String a[])

int i=7,j=-3,k;
float x=-3.2,y=2.0,z;
k=1%;;
z=x%y;
System.out.printin(k);

System.out.println(z);

P.T.O.
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(ii) Why we use interfaces in java. Also different (
between extends and implements keywords Y

reference to interfaces.

2. (i) Discuss evolution of Internet. Also define differg
between the term “internet” and “Internet”. (5
|

(ii) Explain various networking devices used in Interne} (

1
!
|
|

3. (i) Define Encapsulation, Polymorphism and abstractiof %
| s

(i) Differentiate between method overloading and met

overriding in java with taking suitable examples of ej

(1
4. (i) Discuss various types of access modifiers in java.|
G G
(ii) Write Short notes on:
(1)

(a) Class variable

§

(b) Instance variable

(c) Finally
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ti (j) What are different methods for initiating an object? Why

W

constructor method is more popular.

(5+5)

(i) Write a java program to find sum of following series.

Sum=1+1/24+1/34+........... 1/n

(i) Discuss various states of a thread during its lifetime.

(5+5)

(ii) In multithreading what will happen if we call run()

method of a thread object directly instead of calling

the start() method? Explain with suitable example.

(1) Discuss various methods for stopping and blocking a

thread.

(5+5)

(i) Define exception in java. How multiple catch statements

are handled by java?

(i) How we create two dimensional array in Java. Write a

java program to find transpose of matrix of size mXn.

Enter values of m,n through keyboard.

B

(5+§)

RT.0.
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(ii) Explain continue and break statementg with g

examples.

(i) Write Applet to draw following:

(i) Explain File Input Stream and File Output Stream
in java,
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(me of the Paper . Environmental Science (GEC-2.1)
me of the Course : B.Voc.

nester 1

ration : 3 Hours

ximum Marks S o)

itructions for Candidates

~ Write your Roll No. on the top immediately on receipt of
~ this question paper.

Attempt any five questions.
All geustions carry equal marks.

Answers may be written either in English or Hindi; but the
same medium should be used throughout the paper.
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2. Y e vl & e ffg
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(a) Define any five of the following: (SXi

(i) Biodiversity I

§

(i1) Solid waste ii

(i11)) Kyoto protocol

(iv) Bishnoi Community
(v) Renewable energy
(vi) Energy pyramid
(vii) Acid Rain |

(=) Pt ¥ ¥ B8 dtar = ainie i
(i) <o fafaeer
(i) s e

(i) e e
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(iv) Tt T
(v) srrireha o
(vi) et Rafie
(vii) s et

(b) Fill in the blanks: (5x1=5)

@) ............is the gradual increase in the average

earth’s surface temperature.
(i) ............is a secondary air pollutant,
(i) Methane is the main component of .............
(iv) Each link in a food chain is called as......... .
(v) Gene bank is an............type of conservation.
(@) Rew == = i i
(i) SRS shaa am A SRR R TR e
L

(i) — v fidir wowes 2

P.T.0.
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7 Differentiate between the following (attempt any ﬁi (

@)
(ii)
(iii)
(iv)
(v)

(vi)

(vii)

(iv) T HEe D TF TR B e B (

(v) S & W0 T IS B |

4

(iif) TG g WCH B (

(5x:
v

#

Conventional and Non-conventional energy res%

Biosphere Reserves and National Parks
Chipko Movement and Silent Valley Movement
Forest and Grassland Ecosystem

Nuclear energy and Biomass Energy

Wildlife Protection Act and Forest Conservatioﬁ

| (
Pollutants and Toxicants |
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(i) mmmmmm'
(iv) @ TRew AR e TR

(v) mmmmm|

(vi) = e e snRfRa iR I ERer s

Write short notes on any five of the following. (5x3=15)
1

(i) Wetlands

(i) Sanitary Landﬁlls

(iii) Noise Pollution -

(iv) Groundwater Depletion

(v) Biosphere Reserves

(vi) Poaching

(vii) Land Degradation

Preafeem 3 & vt sfer e e foue) Ry
(i) oo

(i) wrEaer syerg

P.T.O.
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(i) e ST
(iv) Yo frEe

(v) fmR

(vi) i = ere

(vii) TATEAT FE)

4. (a) What is indoor air pollution? How does it affectff; (
health?

(b) What do you understand by Climate change? Ho (
affecting the human community? -

A(

(c) Differentiate between food chain and food weé

1llustrations.

el
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Traditional cultural practices have been playing an important
role in conserving the biodiversity. Justify the statement with
suitable examples. (15)

‘R SR wepE YU A § wwe ¥ weeaqt s
R @ B ST ITETN B T U ) R i

(a) Discuss the merits and demerits of hydroelectric energy.
- (5)
h' (b) Critically analyze the role of media in environmental

( awareness and protection. (10)

" () v Rae ot D ok w9 R

) (@) e gear @waammm%a‘zﬁﬁ’ﬁﬁm%wmm
m@mmaﬁm,
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3. Evaluate the role of Indian Environmental laws in ad&t‘;f” ‘

the issues related to air and water.
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el e W o fofaw (4x3=12)
(i) g SR SR W SR W i |
(i) e @

(i) AwQ 3G T 77 foRaw

(iv) FFERH
(v) =waiem RE = 32w

() et e o T B RA wRE RRwo- (5)

Accountant, order, agreement, director, vigilance
section, Air Head Quarter, may be permitted,
Governor, Election commission, University Grant

Commission .

(@) dfa sfwefma o B e TR ) ()

Accepted for payment, do tﬁe needful, Call for an
explanation, issue reminder urgently, needful has been
done, office may not carefully, seen and refunded with
thanks, Please see the proceeding notes, We have no

remarks to offer kindly acknowledge.

PTO,
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s
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lc
Controller, District magistrate, Foreign secre

Director General, Gazetted Officer, Vice chairs

Mayor, Vice-Chancellor, Administrative Secin
University and Higher Education Section.

|
n
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Your Roll No...overeunnnnn.
. No. of Question Paper : 9429
{
\
sique Paper Code : 61018209
cty
aame of the Paper + Soft Skills
'y,
tigme of the Course : B.Voc. (Printing Technology, Web
Designing) (GEC-2.3)
'mester - II
gration : 3 Hours
aximum Marks r 50

istructions for Candidates

Write your Roll No. on the tbp immediately on receipt of
this question paper.

The paper has two Sections: A and B.

Section A has _twb questions; Section B has four questions.

SECTION A (10%x2=20)

Answer all two questions.

What do you understand by soft skills? Why it becomes
necessary to have a fine blend of soft and hard skills to be

a successful professional?

oR P.T.O.
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The ability to empathize with others is a necessaryf

skill for Creating a harmonious and enablin

g 34
environment, Comment, |

i¢
Differentiate between listening and heari

ng using suify,
examples. '

OR

The correct way to approach any problem is to adg
multidimensional approach. Discuss.

SECTION B (15%2%
Answer any two of the following. |

1. What is team work? What are the
in a team?

skills required to

2. What do you understand by emotional intelligence? W

employers give importance to the emotional intelligent
their employees?

3. What is adaptability? How adaptability is a survival ski
any organization?

4.  How would you define a leader? Which are the di ._
traits that form the core characteristics of an ef:
leader?
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g Your Roll No...coiirseenn
O¢, No. of Question Paper : 9431
nique Paper Code : 61018217
taame of the Paper . Internet & Java Programming
ame of the Course : B.Voc. (Web Designing) (GEC-
‘ 2.2)
)p?em-ester 8 |
Juration : 3 Hours
faximum Marks e
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nstructions for Candidates

Write your Roll No. on the top immediately on receipt of

v(
this question paper.
\. This paper contains two sections. Section-A contains 35
gl marks and Section-B contains 40 marks.

¢. Attempt any 5 questions from Section-A. Each question
carries 7 marks.

. Attempt any 4 questions from Section-B. Each question
1]  carries 10 marks.

SECTION - A

Explain various hardware requirements to connect a laptop
to the Internet.

7l PrE.O,

V : a‘:&.\- = g .i‘mi. -,

Lo e
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{

|

Lo

:

Discuss role of. constructor in Java language wit, tq

suitable example,

|
Differentiate between interfaces and classes in Java, ]
interfaces are introduced in Java language? |

Discuss life cycle of applet.

What do you mean by polymorphism in Java? Explami
taking suitable example.

Write a java program to find average age of

students. Age of students are stored in an array of Inte
AGE[10]?

Differentiate between while and do-while loops m

with taking suitable examples. Also give a real

SECTION-B

How we treate two-dimensional array in java. Write";.:
program to insert elements into a 3X3 matrix and disP
these elements into reverse order.
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(i) Write a java program to print following series.

54321
4321
321
21

1

(ii) Write a Java Program to find sum of following series.

Sum=1+3+7+15+31...... +1023

Discuss different types of exception handling mechanism

R I I —

in Java. Discuss try and catch statements with suitable

examples.

{, Compare applet programming with application programming.
Write an applet code to print following pattern?

‘
aS. Write short notes on :

() This keyword
P.T.O.
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(i) Super keyword
(iii) Dot operator

(iv) Package

R 7 Sty o
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--Namﬁ 'of"the Course . } B.Vt)c. (GEC-2.1)
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Duratton o  : 3 Hours

Maxrmum Marks 178

Ir_nStr'uctibns for Ca{ndidates

i, .erte your Roll No on the top immediately on receipt of this
e questlon paper

2 Attempt any flve questlons

S -All questlons carry equal marks.

oo _:AHSWCI‘S may be wrltten either in English or Hindi; but the
' same medrum should be used throughout the paper.
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(x fMDeﬁne"»z.:my five of the follow‘,ii“‘g,‘.":a‘ ‘ (sz““l
(B Soil Erosion
y
(i) Kyoto Protocol
iy Endemic Species -
(iv) Renewable Energy? S
X0 Number Pyramid | A
(vi) Blofuels o \'\/
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(i) g e
(i) e
) b
(v) ot w o

(vi) o o
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N

".ﬁ§)'¢§vs st PR ward

hﬁbﬁmtma<ﬁtvmﬁm:mmﬁm

(vi) T st st s sl

_ ( ) vmémramwra&@mw(wmé)ﬁhfﬁmﬁmwnuwraﬁ@mw

(W72)‘<

3. -',Write-short notes on any three of the following :

///5\-1
3/

@
@
-,?ﬁﬁ),

(v11)":j

| | (5x3=15)
Paris Agreement
Noise Pollution

W_at'e_r'.-Crisis"-in Delhi

-.S:copé. __Qf len_'v'ironmental' Studies

g (v) Land De’gradation |

<A£idmiau1f

E-waste

ﬁﬁﬂﬁlﬁdﬁﬁ%ﬁﬂ’f?ﬂﬂmﬂf@r‘awﬁrﬁaﬁ

| (1) ﬁﬁ‘ﬂ‘(ﬁ'ﬁﬁ'ﬁf

p.T.5.



harmed the environment and b1od1ver81ty? If ycs, how‘?
' (15)
WWW%%E@&%W?{ angﬁmwéhum

%mmﬁmwﬁaﬁﬁwaﬁaﬁv@é%mﬁ
B a7 |

(a) What are Biosphere Reserves 9 Name any two blosphere
reserves in India and explain’ how these help xn

conservation of biodiversity? et L (10

;_;;-b". "..;.l;.'« TR~ S,

L q!)

<

f

rE

-W

|

v

(b) Explain the goods and serv1ces prov1ded by forest@
Ecosystem. e S (5)$
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72/}1fferem1ate between the following (attempt 1
ere / |

/
NP ) Blosphere and Atmos

(i1) Biodegradable and Non-biodegradable W

(i) In Situ and Ex—sitxyéonservation -

(iv) Pollutants and Toxicants

}Xf Ehdangered and Endemic species’ ~

(vi) Thermal energy and Hydro energy ’

()xﬁ{nvuonmcnt Protection Act (19!

Protcctlon Act (1972)

Wﬁ%ﬁ:ﬁm%
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' i1l in the blanks ; L |
’)Fl” in the blanks : (5x1==5)
. | R -
(1) Network of food chains is called
i
(1) ——— is a book published by IUCN containing
| data of endangered plants and animals.
(i) —— is an ecological pyramid which is
always upright,
\{
(iv) Solid waste material that can be degraded by
microorganisms are called —______ waste.
(v) Chernobyl disaster is associated with —_
radiation.
.
S
e == = wRe

(i) T e ® YeaE @ e o

ST W o wae g wa (3
g . UH) BN Ul Us Qe @ RRW Y W
T THE 3R areafaal ¥ et s wegd fhe wie
7

(if)

; :

(i) — v wRedr e 3 S sk Sudue A
g |

P.T.0.
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ate the role of social and electroﬂ%
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generating Eavironmental awareness.
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ir. No. of Question Paper : 9436
61018405

Basic Statistics and Probability

|
'Name of the Course . B.Voc. (Printing Technology)
(GEC-4.1)
Semester IV
Duration . 3 Hours
‘Maximum Marks TS

Instrl}ctions for Candidates

.

Write your Roll No. on the top immediately on receipt of
this question paper.

Attempt any Five questions.

All questions carry equal marks.

(a) Distinguish between Discrete Data and Continuous Data

Ewith help of suitable example.

(b) Explain the differences between Relative frequency and
Cumulative frequency with help of suitable example.

(c) Distinguish between Ordinal Data and Time-Series Data

with help of suitable example.

$1.0.
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9436
following fl‘equ1

). (a) Draw @ histogram to represent the

distribution :

I—— oy 0
= —T10-10 10-20 20.40 40-50 | [ ———

Marks 4030 |
} 1" | @ | 10

No. of Students 4 6 14 16 14 _
e i

owing distributi

(b) Draw a frequency polygon for the foll

s T 7535 | 3545 | 4555 | 5565 | 657

[Class Interval
10 16 18 15 13

Frequency

(c) Draw less than and more than ogive curve for

following data

No of Children 1 2 3 4
No of Families 12 50 28 12 8

3. (a) Explain the properties of regression coefficient.

(b) Find from the following data :

(i) The two regression coefficients y

(i) The regression lines

(iii) The coefficients of correlation

PriceX) |78 |89 [97 |69 [59 |79 |68

Demand(Y) | 125 137156 | 112 | 107 | 136 | 123
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{

., (a) A computer while calculating the correlation coefficient

between two variables X and Y obtained the following
results :

n=25, XX =125, £X?=650, Y = 100, $Y? = 460 and
2XY =508

It was, however, later discovered at the time of checking
that it had copied two pairs of observations as (6,14)
and (8,6), wrong, while the correct values were (8,12)

and (6,8). Obtain the correct value of the correlation
coefficient between X and Y.

(b) Differentiate between correlation and regression.
' The estimated regression equation for a model involving

two independent variables and 10 observations follows :
i

| ~

Y =29.1270 + .5906x, + .4980x,

{
|

(1) Interpret b, and b, in this estimated regression equation.

(i) Estimate y when x, =180 and x, =310.

5 (a) Briefly discuss the multiplication rule of probability

(b) The card are drawn successively, without replacement
from a pack of 52 well shuffled cards. What is t‘he
probability that first two cards are kings and the third
card drawn is an ace?

P.T.O.
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7. If a fair coin is tossed 10 times, find the probabilityi
S

(i) Exactly six heads |

|l

(ii) At least six heads | I
(ii1) At most six heads 1

i

q !
'%P

|
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‘ it. No. of Question Paper : 9437
limique Paper Code . 61018406
;-‘ame of the Paper . Print Media Prgduction
fame of the Course . B.Voc. (Printing Technology)
| (GEC-4.2)
femester IV
Duration | : 3 Hours
‘Maximum Marks )

ffhstructions for Candidates

1, Write your Roll No. on the top immediately on receipt of
. this question paper.

. Attempt any Five questions.

3 Al questions carry equal marks.

L. Elaborate on citizen journalism and its role in democracy?
. Give adequate examples to justify your answers.

How paid editorial policies of the newspapers adversely
affect the communication flow? Explain.

Discuss the relevance of sting operations in India.
Substantiate your answer with relevant examples.

PO




4.

ajor
What is Page 3 Journalism? Explain the maj Precautm
in designing of such content. 5

Write short notes on any two of the following:

(a) Beat Reporting :

(b) Operation West End

(c) Cash for vote S

(d) Development stories iD
’ I

Discuss the relevance of pictures in layout design o@

magazine. Describe the importance of Colour and Capeﬁl
in photo editing. 5

Describe any two of the following in reference to Qui

Xpress 12
(a) Tool Palate 3
(b) Colour Palate
11
(¢) Modify
Write short notes on any two of the following: -

(i) CTP (Computer to Plate)
(ii) Above the Fold

r B |

(iii) Logo
(iv) Photoshop
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{

. Your Roll No...............
3 i No. of Question Paper : 9437
g;nique Paper Code . 61018406
i,\?ame of the Paper : Print Media Production

‘Name of the Course B.Voc. (Printing Technology)

(GEC-4.2)
femester IV
Juration 3 Hours
ﬂMaximum Marks Y

Write your Roll No. on the top immediately on receipt of
A this question paper.

Attempt any Five questions.

All questions carry equal marks.

Elaborate on citizen journalism and its role in democracy?
Give adequate e)iamples to justify your answers.

How paid editorial policies of the newspapers adversely
affect the communication flow? Explain.

Substantiate your answer with relevant examples.

P P.T.O.

Discuss the relevance of sting operations in India. -
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pi
What is Page 3 Journalism? Explain the major precautj,

ing of such content.

in design

Write short notes on any two of the following : M

(a) Beat Reporting !

(b) Operation West End g

(c) Cash forvote

(d) Development stories ?I
u

Discuss the relevance of pictures in layout design Ogﬁa
magazine. Describe the importance of Colour and Captgé

in photo editing.
Describe any two of the following in reference to Qua’
Xpress :

(a) Tool Palate

(b) Colour Palate

(¢) Modify

Write short notes on any two of the following :
(i) CTP (Computer to Plate)

(i) Above the Fold

(iii)) Logo

(iv) Photoshop
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| Write your Roll No. on the top immediately on receipt of

s this gquestion paper.

Attempt all questions.

. All questions carry equal marks.

(a) Discuss in detail about models of decision making.

(10)
| (b) Define MIS and comment upon the use of Information
as a strategic resource. , (5)

OR
P.T.O.
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(¢) Describe the contemporary approaches to the Stu
information systems.

(d) How do information systems help businessegj_
synergies, core competencies, and network.g.
business strategies to achieve competitive advangy

(a) What are the different types of to

4
their benefits and limitations.

pologies? Alsoﬁ

(b) ‘ITES is an industry that is slow]
of the increasing need of |
business.’ - Comment.

y taking shape be@g
T in every aspec&}

OR

types of systems for users.’ In the light of this statemd
explain Systems Development Life Cycle.

(c) ‘System analyst recommend, design, and maintain ma

(d) Explain the working of a Data Warehouse. (

(2) Mention the major application areas of Artific%»
Intelligence. (; .

(b) What is the. role of information systems in helpil

people working in a group make decisions m‘é}
efficiently?




OR
Y

|
| (c) Differentiate between

(i) MIS and DSS

(ii) EIS and DSS (10)

()

- (d) Write a short note on Expert Systems.

~ (2) What are the issues and technical alternatives to be

considered when developing international information
systems? (8)

(b) Analyse the relationships among ethical, social and
political issues that are raised by information systems.

(7)

OR

| (c) Identify the main moral dimensions " of Information
can be

(7)

society and specific principles for conduct that

used to guide ethical decisions.

(d) Evaluate the impact of contemporary information

systems and the Internet on the protection of Individual

Privacy and Intellectual property. (8)

P.T.O.
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(8) Explain how Airline Reservation Systems focy, ony

Management.

[§
{

OR

(b) Read the following case study and answer the Quegy;

that follow :

to assemble a team of developers to build 4 a
warehouse or data mart for 5 specific project, buy
reporting tool to use with it, and disassemb]e the tg
upon the project’s completion. However, some compap
are taking a more Strategic approach: standardizing,
fewer business-intelligence tools and making the
available throughout their organizations even beﬁ
projects are planned. To CXxecute these strategie
companies are creating dedicated groups, sometim
called competency centers or centers of excellence, !
manage business-intelligence projects and provil
technical and analytica] expertise to other employed
Competency centers are usually staffed with people W{’v
have a variety of technical, business, and data-analysf
€xpertise, and the centers become a repository !
business-intelligence related skills, best practices, o

application standards.
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About 10 percent of the 2,000 largest companies in the
world have some form of busihess-intelligence
competency center, Gartner Inc, analyst Howard
Dresner says. Yet approaches vary. While most are
centralized in one location, a few are virtual, with staff
scattered throughout a company. Some are part of the
IT department—or closely tied to it— while others are

more independent, serving as a bridge between IT and

business-unit managers and employees.

Allstate Insurance Co.’s Enterpriée Business Intelligence
Tools Team is responsible for setting business-
intelligence technology strategy for the company’s 40,000
employees and 12,900 independent agents, says Jim
Young, the team’s senior manager. Based in Allstate’s
Northbrook, Illinois, headquarters, the center was created
earlier this year by consolidating three groups built
around separate business-intelligence products used in
different parts of the company. The center serves as a
central repository for business-intelligence expertise,
providing services and training for Allstate employees,
and is developing a set of standard best practices for
building and using data warehouses and business-

intelligence applications.

P.T.0,
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an execute on a common Strate@,,',

«That way, W€ C¢ i v 8
er maintains a common dUsine,

?

d manages software vendg,

nada Inc., a prop

young says. The cent

intelligence infrastructure an

rvice providers. At Aviva Ca
insurance company, the primary role of jif

gement Services department ig

tions gap between business

and se
and casualty
Information Mana

bridge the communica
intelligence-tool users and Aviva’s IT department.

«Business intelligence isn’t a technology issue. Bl is;
business issue,” says Gerry Lee, informatios
managcment services VP. Centralization is critical,
because Aviva’s goal is to grow by 50 percent over the
next five years, partly through additional acquisitions,
Lee says. The center alsc impacts the company’sf
numerous customer relationship-management initiatives.‘;
“We couldn’t get into CRM until we had solid data
management and business-intelligence capabilities,” he

says.

Cost reduction is often the driving factor for companies
to create competency centers and consolidate business: -
intelligence systems. Standard technology and
implementation practices can reduce the cost of som*
business-intelligence projects by up to 95 percent, 53°

Chris Amos, reporting solutions manager at British

3
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Telecom. BT established a center of excellence around
Actuate’s reporting software three years ago and is
developing business-intelligenée systems for the
telecommunications company’s wholesale, retail, and

global services operations.

Despite the potential savings, funding can be an issue
for creating and running business-intelligence centers
of excellence. Start-up costs for a business-intelligence
competency center can be $1 million to $2 million,

depending on a company’s size, Gartner’s Dresner says.

Many believe the payoffs are worth it. General Electric
Co.’s energy products business formed its Business Data
Modeling Center of Excellence last year to improve data
management and business-intelligence practices for GE
Energy’s 8,000 employees. That has helped the business
move beyond simple reporting of financial and supplier
data to more. advanced forecasting and predictive

analysis.

“The data’s become more actionable. The visibility of
this data to the business has brought millions in savings,”
says Rich Richardson, manager of business data
modeling and delivery, who manages the center. That’s
a business intelligence competency center that’s more

than paid for itself.
P.T.O.
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Case Study Questions : g
W

(i) What is business intelligence? Why are busine, i

intelligence systems such a popular busine,“p

application of IT?

(i) What is the business value of the various
applications discussed in the case?

(200) :
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t.  Write your Roll No. on the top immediately on receipt of
this question paper.

2. Attempt all the questions.

3. All questions carry equal marks.

(2) Define Cyber Crime. What are the different types of
cyber crimes committed by criminals. Explain various

legal provisions for dealing with cyber crimes in India.

9)
(b) Write short notes on the following : (2x3=6)
(i) Cyber space jurisdiction
(i) Copyright issues in Cyber Space
P.T.O.
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OR

(a) Explain the different types of domain name dlSpm
Distinguish between trademarks and domaip nap,

disputes. Explain provisions in law in dealing with doma
name disputes.

9

’1

(b) Write short notes on the following : (2"3‘6 |
(i) Cyber Stalking l

(i) Privacy and data protection in IT act a

| |

s‘

(a) What are the advantages and disadvantages of Interneﬂ

(9)

(b) Give some beneﬁts of E-forms over paper forms. (6)1

OR

(a) What do you mean by E-Contract? What are th :
essentials of E-Contract? &) |

(b) Describe the following terms as per IT act 2000.

(2x3=6)]

(i) Certifying Authority
(ii) Subscriber

(a) Describe the varioys E-Governance initiatives in India. }

©)
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(b) Differentiate between : (2%3=6)
(i) Public key and Private Key
(i) Electronic Signature and Digital Signature
OR
(a) Explain the rules laid down in IT act in relation to the
following : , | (3x3=9)

(1) Acknowledgement and Receipt of electronic

record
(i) Time of dispatch and receipt of electronic record

(ii)) Place of dispatch and receipt of electronic
record

(b) Write short notes on the following : (2x3=6)
(i) Internet Governance

(i) Digital Signature

(a) How is Controller of Certifying Authorities appointed?
What are his functions? 9)

(b) Write short notes on : (2x3=6)
(i) Adjudication on Contravention

(i) Gompounding of offenses

P.T.O.
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OR

(a) Discuss the provisions of IT act 2000 relating t ..
establishment, appointment, terms of office, salar;ﬂl

resignation and removal of Chairperson of Appellatear
Tribunal. \at

't 9P

(b) Explain the duties of Certifying Authorities. (6},
." ; r

(a) Write short notes on the following : (3><3iu]
ta

(i) Hacking
(ii) E-Governance

(iii) Data Security

OR

(a) Differentiate between : (3><3=9].

(i) Contraventions and Offences

(ii) Symmetric cryptography system and Asymmetri

cryptography system
(iii) Trade Mark and Domain name
(b) Briefly discuss the following : (2%3=6;

(i) Punishment for Tampering with computer soure!

code

(ii) Punishment for Sending offensive messag

through communication service etc. ' M

¥

¥
=
1
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4.

Explain the learning objectives for managing interpersong

conflict and negotiation.

What is the role of Decision Making at work place? Wha
kind of skills is required for effective decision making?

Decision making is the key skill in the work place. Discuss

Discuss different kind of skills required for effectiv

Decision Making.

@2
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