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Editorial

With pleasure, we present to you the eighteenth volume of the Yearly Academic Journal. We
are nearing the end of the second decade of publication and we have done our best in making
this exercise worthwhile for our contributors as well as readers. With the articles being
subject 1o peer review and plagiarism checks, the journal is aspiring to bring together
rescarch articles in various disciplines which shall be intellectually edifying for all. As
always. we would like to thank all our colleagues, former and current, who have treated this
as a labour of love and worked towards its successful publication. We remain committed to

the original vision of the journal that quality research makes us teach better by renewing our
enthusiasm towards our subject.

Pushpa Bindal and Triranjita Srivastava’s article, ‘Experimental Investigations on Excited
Modes in Planar Optical Waveguide’, studies excited modes in a planar optical waveguide by
using prism coupling technique. Paveine Vehmai’s article ‘American Dream and its
implications for Black Women" analyses the intersectional theme of race, sex, gender, and
class through the discourse of American Dream in the 20" century. The essay primarily
focuses on Ann Petry’s first novel The Streer (1946) along with reference to Richard Wright's
Narive Son (1940). considered an important text in the African-American protest literature.
Manisha and Sunita Mangla,. in the article on ‘Role of Social Media in Election Campaigns
(with Special Reference to WhatsApp and Facebook)’, study social media revolution, its
impact on political parties. their functionality, and the psychology of the voters. The article
takes 1nto account the virtual consumption of common people to study the concept of virtual
gratification by comparing it with the reality principle. In the article, ‘Internet Usage Pattern
and Preferences: A Comparative study of Urban and Rural Youth in Delhi (India)’, Divyani
Redhu and Manisha provide a comparative study of the internet usage patterns and preference
in Delhi by the vouth in the age-group 15-24 years. The study of changing communicating
patterns is also undertaken by the researchers that mainly reflects how the naturs ~f

social
relationships have modified due to an increase in the number of internet users. Ar™ Verma’'s
article on. ‘Consumer Behaviour and Consumers’ Adoption to Digital Paym:. vstem’,
critically looks at the digitization of economic and monetary transactions and its : :'s. The
article elaborates various digital payment systems, effectively illustrating its groe usage
and popularity. In the article on ‘Qualitative Analysis of E-commerce Securit ues: A
case-based research’. Aastha Verma looks into the challenges of security and cybo- rcat and
provides @ protection framework of e-commerce security threats. The study ;a5 been

undenaken using case-based research methodology including data collection o1 12 cyber
security cases and phenomenological interviews.

The themes are diverse, though this year, in the English section, we see a clear preference for
areas relating 1o the interface of society and technology. This is no surprise considering that
we live in a highly digitized world, one that is becoming increasingly virtualized by the day.
The arnticles on consumer behavior, physics and literature provide an interesting departure
from this.
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I would like to thank the Co-editor Punita Verma for her involvement and support. It is
perhaps. hcsidcs' the point, to emphasize that without the contribution of the mcmiirs ;:flhc
Editorial committee, this would have been inconceivable. So, thank you to Reena Jain,
Raksha Geeta, Triranjita Srivastava, Shipra Gupta, Vishvajeet Vidyalankar and Tanu Sharma.

Special thanks to our referees for helping us in our effort to achieve a greater degree of
profcssmnallsm. We laud the Principal Dr. Anula Maurya for her interest in and enthusiasm
towards the journal over the years,

Hope you have a good time reading this issue.
Chaity Das
Editor
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Digital Payment system: A Revolutionary Concept of Inc.

Anita Verma
Department of Commerce, Kalindi College, University of Delhi, New Delhi-11000

Corresponding author: vermas67 @ gmail.com

ABSTRACT
Over the vears technological progression has provided efficient and effective payment system deveoid 1sh
which is known populariy as digital or elecrronic pavment. Specifically, electronic payment sysiem pi [
a medium through which economic exchanges take place withowt visiting brick and mortal banks or vwith no

physical presence of the transacting parties. Despite the growing importance of this made of pavinent
because r{f i1s easy usage, this suijrr is also important to (’,rp!ﬂr( as mamny eminent researchers have
empirically established its link with economic growth. This article is an attempt 1o explore the advanrages,
issues, challenges and opportunities of digital pavment svstem.

Keywords: Digital Payment System, Technology, Internet, Communication, Security.

1. INTRODUCTION

Digital payment is a type of an e-commerce transaction system to include electronic payment
system for buying and selling products without cash or cheque. Commonly we mainly think of
electronic payments as referring to online transactions or the internet system, there are actually
many forms of digital/electronic payment systems. As technology system is developing the devices
used for transacting electronically continues to increase while the cash and cheque transactions
percentage continues to decrease. Complete adoption of digital payment in developed econormes iy
showing its ripple effect in developing economies as well. In the US, for example. the bank
cheques have decreased from 85% of non-cash payments in 1979 to 59% in 2002 and the electronic
payment system have grown up to 41%. The Internet system has become the active trade
intermediary system within short span of time.

Digital payment has also revolutionized retailing through internet by making consumers to sit in
their homes, offices and buy different products and items from all over the globe. Further, India has
been using clectronic payment systems for many years now still many commercial sectors have g
predominance of cash transactions, and payment through digital mode is yet to pick up. Cards (both
credit and debit) are one of the most secure and convenient modes of cashless payment in retail
market. The aim of any country's payment system is O encourage secure, convenient and
affordable modes of payment. The retail payments in India primarily depend on cash and card
based payment systems. Just like an ATM card is used to collect money over a machine rather than
a bank counter, or transactions carried over the net involve paperless transactions, the question now
1s how effectively we can encourage usage of plastic money.

Furthermore, within the last decade or so, our world has become rapidly more digitized. For
example, we now have internet purchases and social interactions made via social networks on the
Internet. Two imponant factors that have contributed to this development are the use of mobile
phones, and the usc of the Internet. We are more ‘on the go’ than ever and get things done while we
are on the go via our digital services turning the world to a mobile village. There are electronic

%
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wallets through which mobile payments can be made. Mobile payments are defined as “payment
for goods, services and bills with a mobile device such as mobile phone. smart-phone, or personal
digital assistant (PDA) by taking advantage of wireless and other communication technologies™.
Today. we still pay cash and checks. but several other payment instruments, such as credit and
debit cards are widely used. The use of paper money is declining. but at a slow pace as the
Automated Teller Machine (ATM) which is used by consumers primarily as cash dispenser is
continued to grow. The financial environment of the country is changing due to the onslaught of
many services at display to make payment digitally.

In recent years. some studies have highlighted the cost and convenience benefits of using
electronic payments and. in particular. card payment instruments However, cash and other paper-
based payment instruments are still being largely used by consumers in most developing countries.
Annamalai, Muthu & liakkuvan (2008) in their article “Retail transaction: Future bright for plastic
money™ projected the growth of debit and credit cards in the retail transactions. They also
mentioned the growth factors, which leads to its popularity, important constraints faced by banks
and summarized with bright future and scope of plastic money. Substantiating the same Clifford
(2009) in their report “The problem regarding fake currency in India™ posited that the country’s
battle against fake currency is not getting easier and many fakes go undetected. The author called
for a need to go digital.Das and Agarwal (2010) stated that Cash as a mode of payment is an

expensive proposition for the Government. The country needs to move away from cash-based
towards a cashless (electronic) pay

| ment system. This will help reduce currency management cost,
track transactions, c:‘hcck tax avoidance / fraud etc. enhance financial inclusion and integrate the
parallel economy with main stream.

/ by the economy,
! in to the transaction. Out of many
' “E-payments and e-banking” opin

other benefitg

ed that e- : G
fullest advantage of technology, quick ;a payments will be able to check black money. Taking
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2. COMPONENTS OF DIGITAL PAYMENT SYSTEM

India has been using electronic payment systems for many years now. Ho there is .

predominance of cash transactions and payment through digital mode is yet to ' like in :

developed nations of the world. On the other side the current economic environmen country |

(India) also indicates on the complete replacement of cash transactions with digital tions in |

the years to come. As per the report of leading newspaper the cashless transactions | vared to |

300% after the Government’s latest economic measure of “Demonetization” to curb b oney. T
The Digital -wallets, use of debit credit cards, online transfers and e- payments major

components of digital payment system. A brief explanation of each is as below:

e Digital —-Wallets

On a global perspective digital - wallets are enabling economies to transition to « . - hless
society. The major tech giants all have solutions of their own - there's Apple Pay. Google
Wallet, and Samsung Pay, to name a few. The popular digital wallet in India includes: 1)
Paytm started out with mobile recharges, DTH plans, and bill payments, and then launched an
e-commerce marketplace in February 2014. Its wallet partners include Uber, Book-my-show,
and Make my-trip, along with others in categories such as shopping, travel, entertainment, and
food. It has a license from RBI to set up a payments bank, enabling it to offer current and
savings account deposits, issuing debit cards and offering Internet banking services. 2) Free
Charge lets one recharge any prepaid mobile phone, postpaid mobile, electricity bill payments,
DTH and data card in India. It recently added metro card recharging as a feature of its platform.
The wallet can be topped up with debit cards, credit cards and net banking, and can be
managed via an app or from the Web browser. 3) MobiKwik- MobiKwik can also be used to
recharge mobiles and pay bills, but it’s also accepted across merchants such as Book-My-
Show. Make-My-Trip. Domino’s Pizza, eBay, among others. MobiKwik has also ticd up with |
Big Bazaar and Sagar Ratna franchises enabling mobile payments. It has a section with cash !
backs offers listed on its website with include both online and offline players. 4) Vodafone M- I
pesa: Vodafone M-pesa claims to be India’s largest cash out network, with over 85,000 M-pesa ]
agents spread across the country. The service lets you send money to anyone, to recharge 1
prepaid numbers, DTH connections, postpaid Vodafone numbers. utility bills and online
shopping.

e Debit/Credit Cards
A debiv/credit card is a small plastic card issued to users as a system of payment. It allows its
holder to buy goods and services based on the holder's promise to pay for these goods and
services. The issuer of the card creates a revolving account and grants a line of credit to the
consumer (or the user) from which the user can borrow money

For payment to a merchant or as a cash advance to the user. The use of sophisticated
technologies particularly by the foreign banks has sizably increased the expectations of
customers. In the years to come, more sophistication in the information technologies is
expected. This is likely to bring about a radical change in the marketing of banking services. In
an age of electronic banking, the manually operated public sector commercial banks would find
it difficult to survive. This makes it essential that even the public sector commercial banks

promote the use of Technologies.

e Online transfers and e — payment
Online transfer and e-payment is a type of an e-commerce transaction system to include

electronic payment system for buying and selling products that are offered through the Internet.
Commonly we mainly think of electronic payments as the referring to online transactions on
the internet system, there are actually many forms of electronic payment systems. As
technology system is developing, the devices and processes range to transact electronically
continues to increase while the cash and cheque transactions percentage continues to decrease.

Yearly Academic Journal, Kalindi College Vol. XVIII, 2019, ISSN: 2348-9014
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The customer needs to fill the credit or debit card details such as card number, card expiry date,
CVYV (Card Value Verification Code) in the payment gateway during the payment.

3. CONCLUSION

1. E-commerce has its main link in its development on-line in the use of payment methods. The
risk to the online payments is theft of payments data, personal data and fraudulent rejection on
the part of customers due to which customers are more wary of trusting E — commerce.

2. Having proper security and privacy dimensions as perceived by consumers as well as sellers
are managed for more safety then both consumers and service providers can benefit from e-
payment systems. This leads to increase national competitiveness in the long run. The
successful implementation of electronic payment systems is pivotal.

3. In contrast to previous years where studies examined consumer adoption considering
technology, security & architecture. Social, cultural & economic issues, or multiple categories,
in recent studies are focusing on technology, security & architecture issues and impact on
consumer adoption,

4. In developing countries which are technologically less advanced then developed nations there
is a need to intensify the public enlightenment program about the cashless system so that
everybody gets acquainted with the system before its introduction since it will affect
everybody.

5. A high rate of illiteracy aggravates the situation so all people must be brought into the system.
The government should design special enlightenment programmes for the non-literates, using
probably signs and symbols to educate this segment on how to operate the cashless system
(post on sale vis-a-vis mobile phones).

6. With all the above points mentioned above is concluded that since the world is moving from
cash to a cashless one through the use of electronic- based transactions, it is imperative for
India too to move in the same direction. The benefits of the above suggestion include increased

economic growth, greater financial inclusion, and faster access to capital reduces risk of cash
related crimes.
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ABSTRACT

The advancement in ICT technology has revolutionized the market and produced benefits for both consumer
and producer ar various fronts, E-commerce is cxlen sively used for buying and selling of products over the
internet resulting into manifold increase in business profits. However in hindsight, trade through electronic
medium is marred with untackled challenges of security and cvber threar. This research is an attempr o
conduct a qualitative examinafion through case based research methodology which involves a step wise
process of analvzing and investigating theory. The data is also collected through 12 cyber security cases aned
14 phenomenological in-depth interviews. The study generates a protection framewark of e-commerce
security threats. The framework will aim 1o serve both business and consumers to avert possible online
security frauds.

Keywords: Ecommerce, Security threats, Case Study
JEL Classification: O3

LLINTRODUCTION

We are entering a new phase of globalization driven by digital connectivity. The flow of data and
information is leading to a much greater global connectedness than attained by any other agent of
globalization. According to a report of Mc Kinsey 2017 this connectivity with respect to e-
commerce means consumers are less restricted by physical borders than ever, and they are happily
shopping across national lines. The report forecast that by 2020, people around the world will
spend $1 trillion on cross-border e-commerce. One of the major issues surrounding the
ecommerce/electronically enabled business transactions today is of security and privacy. Security
is one of the principal and continuing concerns that restrict customers and organizations engaging
with ecommerce.

Further. with the rapid development of E-commerce, security issues are grabbing people's
attention. The security of the transaction is the core and key issue of the development of E-
commerce. Web applications increasingly integrate third-party services. The integration introduces
new security challenges due to the complexity for an application to coordinate its internal states
with those of the component services and the web client across the Internet. A potential barrier to
the online purchasing is the increasing threat of cybercrimes because a crime has always a negative
effect on commercial growth as well as consumer sentiments.

There are many types of scams used to prey on the online consumer, a common scam is general
merchandise fraud, which occurs when a consumer purchases merchandise online, but the
merchandise is never delivered. Another common type is Internet services fraud. where consumers
are charged for services that are marketed as being free. Credit card fraud frequently occurs when
credit card numbers are stolen and used for purchase merchandise from online retailers.
Cybercrime not only directly affects consumers in negative ways, but also the targeted company's
information systems may fall victimm (Berkowitz, 2003).

Therefore it is in this regard the study aims to explore the area of e-commerce security threats
through qualitative research for the purpose of generating a protection framework of e-commerce
security threats. The framework will aim to serve both business and consumers to avert a possible
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online security fraud. To achieve the same present research has adapted the suggestive conceptual
framework of case based research developed by Edwards (1998). This involves a step wise process
of case based research to achieve the objective.

2. THEORETICAL BACKGROUND

2.1 Explanation of Security Threats

the potential to
disclosure, and
and Whinston,
ts can be made
ss by means of
‘flected in the
sumers may be |
h as encryption
distinction that
m ‘control over

A security threat has been defined as a “circumstance, condition, or event
cause economic hardship to data or network resources in the form of destru.
modification of data, denial of service, and/or fraud. waste, and abuse (Kal.
1996). Security is the protection against these threats. Under this definition
either through network and data transaction attacks. or through unauthorized
false or defective authentication. Security in B2C c]ectr(;nic commerce
technologies used to protect and secure consumer data. Security concerns of
addressed by many of the same technology protections as those of businesses.
and authentication. Further, delineation of privacy and security is similar to
Hoffman ct al. (1999) use in identifying ‘environmental control’ as separatc
secondary use of information’.

2.2 Types of Securiry Threats

The most common security threats in the E-commerce environment are Malicious code (viruses.
worms, Trojans), Unwanted programs (spyware, browser parasites, Phishing/identity theft, Hacking
and cyber vandalism, Credit card fraud/theft, Spoofing (pharming)/spam (junk) Web sites. DoS and
dDoS attacks, Sniffing, Insider attacks, Poorly designed server and client software. In order to have
a successful ecommerce environment protection against threats is pivotal, scholars and praclitioners
in the field of e-commerce over the years have generated a captivating list of attributes that defines
trustworthiness which comes through a sense of protection in the customer while transacting online
(Cassell and Bickmore, 2000; Friedman et al., 2000: Urban et al.. 2000). One commonly cited
study identified six features of Web sites that enhance consumer perceptions of the marketer’s
trustworthiness (Cheskin and SA, 1999). Many other scholars also reinforced the belief that only
after security concerns have been addressed will consumers consider other Web features (i.c.
reputation, ease of navigation, transaction integrity) to determine the extent to which they can trust
and/or feel comfortable transacting with the marketer (Dayal et al., 1999; Hoffman et al., 1999;

Ovans, 1999).

3. OBJECTIVE OF THE STUDY

The main objective of this study is to analyse the possible threats and major security issues which
are associated with e- commerce. The aim is also to execute a detailed investigation of the number
of case studies taken from all over the globe as well as the analysis of the responses of
phenomenological' interviews. Ultimately a detailed combined analysis of all the cases and
interviews synthesizes a guiding protective framework for the customers, merchants, researchers

and policy makers to avert e- commerce frauds,

4. RESEARCH METHODOLOGY

Phenomenological interviews — The phenomenological approach to interviewing applies questions based on themes of
experience contextualization, apprehending the phenomenon and its clarification. The method of questioning employs
descriptive and structural questioning as well as novel use of imaginative variation to explore experience.
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This paper adapts a case based research approach suggested by Edwards (1998) to generate new
| knowledge & insight about the topic through integrating important security issues and solutions
taken from the cases from all over the world. Figure | below describes the process of rescarch
methodology followed for meeting the objectives

Step 1 — Descriptive: This step involves collection of the selected secondary data through various
sources. In this research 12 most popular e-commerce security threat cases were selected. In order
to obtain information from customers, phenomenological case study method is used in which the
data is obtained from 14 individuals fell prey to cyber crimes through in-depth interviews. In this
type of method the central rescarch question focuses on participants’ experiences.

Step 2 — Theoretical Heuristic: This step reviews, critiques and synthesizes major 12 cases of
ecommerce security reported on authentic online sources. The transcripts of interview responses
were also analyzed carefully for some common patterns, similarities and distinctions. This process
led to categorization, conceptualization and theory building utilizing the secondary data.

Step 3 — Theory Testing: The information/knowledge base generated from the above stepiis
subjected to data validity and reliability (triangulation method explained in section 5), data
interpretation and framework building. Synthesizes of knowledge from remedial actions and
corrective measures adopted in international ecommerce markets as well as individual’s
experiences helped in producing insights to prevent occurrence of such events in future by
| generating a guiding framework presented in last section of this paper.

Exploratory Work - Cases Theor?'lif:ﬂl Data Validity and )
Collection Heuristic Reliability
Indepth Interviews Data Interpretation

Categorisation

Focused descriptive work Theory Building through

Framework Building

Sub'smfltinlcd Observations
Descriptive Conctphializaicn, Theory Testing
|
5 Figure 1: Case Base Research Methodology
5. CASES OF E-COMMERCE SECURITY THREAT
CASE 1:
Name of the organisation | Sony
Country New York/ Boston
Date April 2011
Type of security threat Server threat (database threat)
{ Case details Hacktivist group bombarded Sony’s servers with distributed denial of
service attacks. The group halted its attacks and accepting they were
only hurting Sony's end users: the gamers.
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ekt _ " ST TPTPLT) millions had compromised 1SeTS names |
Effective party/loss The personal details of - h dates, pass rofile das i
. home addresses, email addresses, birth dates, pa v e, | 1
. : . dit card det |
purchase history and billing address, crednn ¢ |
|
e - ~of Information Security Officer, Ad f software |
Damage control measures | Sony hired a Chief Information Security : t T |
g pron protect
to help monitor and defend against attacks, 1mpr protection | i
and encryption E
- - - — |
_ — 2 1 —my
Source Sony  Play  Swtion  Hacked  (2011) R from
https://www.nytimes.com |
CASE 2:
Name of the organisation Ebay
Country Worldwide |
S— _— T
Date May 2014 |
~ - ——— — —_——— |
Type of security threat Database threat |
Case details The online auction giant reported a cyber-attack that exposed names,
addresses, date of hirth, and encrypted passwords of 145 million veers |
The company said the hackers got mto the company network uang the
credentials of 3 corporate employees and had complete inude access :
for 229 days during which they were able to make their w ay to the uset |
database.
Effective party/loss Hackers accessed personal data of all 145 million users, ranking it '
pe !
among the biggest such attacks launched on a corporation to date.

Damage control measures EBay urged 145 million customers 1o change their passwords. ;
Followed by encrypted passwords and other personal information, as a
precautionary measure '

—_— —— i %

Source Cyber thieves took data of 145 million Ebay users (2014) Retrieved | *‘

- * . . | ]
from hlIps:ﬂ\\'w\\'.husmcssmmggg | |
i .
CASE 3:

|
Name of the organisation | JP Morgan Financial Services

Country USA

l

L L]
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i g e et s it e i . i I

: Date
% Type of security threat

' Case detals

| Effective party/loss .

Damage control measures

! Source

CASE 4:

_— Name of the organisation E“Eir;ll;;l_in‘ﬂ\}fﬁ;lii;tn mhllifun?ﬁﬁ}ﬁ?f\}"jiﬁl.”f"z\X

b :
Country

|
]
P e tee—————
i

| Tvpe of security threat

psummer of 2004 that compromised the data of more than hall ol all US

T I

B L

I (S——

| What lies behind the J P\Inn'm chase C\h(‘r_‘ﬁmﬁ (2014), Retrieved

Malictous hackers won access to its systems by exploiting website

July, 2014

H;u:kihg

Hackers stole the login credentials for a JPMorgan employee. Most big
banks use a double authentication scheme, known as two-lactor
authentication. which requires a second one-time password (o gain
access to a protected system. But JPMorgan’s security team had
apparently neglected to upgrade one of its network servers with the
dual password scheme It was an unusual customer Traud related to the
attack which exposed contact information for 76 million households
and 7 mallion small businesses

The largest bank 1 the nation was the victim ol a hack during the
houscholds 76 mullion, plus 7 million small businesses,

Authorities caught hackers and charged them 23 counts, including
unauthorized access of computers, identity theft, securities and wire
fraud and money laundering.

from hups:/www. cconomist.convfinance

USA

Jayeoly - - - - - - il =

Data breach

apphcation  vulnerabihity, Equifax did not immediately disclose
whether PINs and  other sensitive information were compromised.
Equifax stated that the delay was due to the time nceded to determine
the scope of the intrusion and the large amount of personal data
involved.

Effective party/loss

| Employees and Clients.

—________ - —————————— —————————  __ _ __________________________________________]|
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(h.unagc control measures l-Iq_uifn\ agreed 10 a number of data secunity mles mu'liclh'ra'i T.-Gﬁ“ :
Seny

-

C o Pecifie
Security iy

! on policie

| guides. more closely monitoring its outside techn:
improving its software patch management controls

order with eight state financial regulators, The ord

".‘“'\‘ril‘l'ﬁ spe
steps the coedit burean must take, including condu

at least onee a vear. developing wrtten data prot. :
) S ang

vendorsy, H|

Equitaxs data breach by the numbers the full I lld\iﬁ"a‘(fl‘ﬁr

Source
LI-h*m‘c\-ml from  https;//www enet.com/news
e ——— —

CASE §:
| Name of the organisation | Yahoo - ) I
i Country Waorld Wide o o _
| Date - 2014 T
!
| Type of security threat Data Theft T

-

Case detals

|

Yahoo received a bundle of data back in NuFmTI-{iiiﬁfﬂ."L-‘y‘\'\?é?l-ﬂa*
had been taken in a hack. External computer forensics experts
analysed the information and confirmed that it is likely to be customer
data associated with one billion accounts that was stolen in Augus
2013,

|
|
| Effective party/loss
|
|

| Damage control measures

Source

S e U
I

!
|
|
|
|
{
v
]
{
i
i
\

CASE 6:

Name of \‘)r}*mﬁr.:ﬂiuu
Country

I)m(_;

Yearly Academic Journal, Kalindi ( ‘ollege

- J .'x'(-;'r‘!h-nlt»é“r': 2014

The information taken could have included names, email addresses,
telephone numbers, dates of birth and hashed passwords, In some
cases security questions and answers were also taken, a number of
which were unencrypted meaning they can be casily read.

‘In March, the Department of Justice charged four men, including two-

Russian amtelligence officers, with the 2014 breach, On Mareh 15,
2017, the FBI officially charged the 2014 breach 1o four men,
including two that work for Russia's Federal Security Service (FSB),

Half a billion Yahoo data stole in state sponsored huek (2014),
Retrieved from htps://en.wikipedia.org/wiki/Yahoo! Dita breaches.

Home Depot

USA

{
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Type of security threat

Case details

Effective party/loss

Damage control measures

Source

Data Theft - Malware

Home De; pot cqw. rienced malware used in the attack has not been seen

Home depat announces that 56 million credit cards were ¢ :ompromised

in previous attacks, describing the malware as “unique’
built.”

and "custom-

———————— e ———

in u breach that lasted from April to September 2014-—making this
latest retail breach larger than Target's 40-million card breach.

Home Depat agreed to pay at least $19.5 million to compensate U.S.
consumers harmed by a 2014 data breach affecting more than 50
million cardholders.

The company said that the hackers” method of entry has been closed
olf, the malware eliminated from its network, and that 1t had rolled out
“enhanced encryption of payment data™,

With-56-million-cards-compromi:

»d-home- c!cpnm breach-is- hq. ger-

1

than-targets (2014), Retrieved from
https://www, forbes,com/sites/katevinton
CASE 7:

Name of the organisation Deloitte ll
1
Lnunlry uUsS {
!
L — i . S ——— e ibeatnl
Dute September, 2017 i
) _ e ————— i il
“Type of security threat Hacking l
—————————————————————— S—— S |
Case details “Hackers pmnul details from the orgs inization's blue clnp clients. The i
attack  had  been  gone unnoticed for months. The Hackers |
compromiscd the firm’s global cmail server through administrator's f

account that gave them privileged unrestncted access to all arcas
Tiffective pml?ﬁl—;\“““ THackers had pulvnunl ACCESS Lo usernames, p.nmuu[- TP addresses, |
architectural dingrams for businesses and health information. Some |

emails had attachments with sensitive security and design detatls,
S _— S A S et

Damuge Control Measures

L.mmc

I had informed government autharitics and regulators of the breach,
Deloitte remains deeply commutted to ensuring that its cyber-secunty

best It heavily profecting
information and continually reviewed and enhanced

delences  are in  class, invested n

confidential
cyber-security

Deloitte hit by cyber “attack revealing clients secret ema
Retrieved from https://www theguardian com/business/

s 2007, |
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CASE 8: :

\__——__—‘__———-_ 4
| Name of the organisation | Uber : |
| - —_ |
{ Country | USA J‘ :
i | . —_— ;
{ Date | November. 2014 ‘ |
{ ! —____-__-——1' i
| Type of secunty threat { Hacking . {

| . . . — | |
E Case details i Uber software engineers used login credentials to ace ita stored ‘; |
| | on an Amazon Web Services account that handled cony tasks for | }
1 | the company. A patchwork of state and federal laws requi - “ompanies | :
[ | 10 alert people and government agencies when sensitive dxi. breaches |
! ; L _ . i
| | occur. Uber said it was obligated to report the hack of driver’s license ;
‘ | information and failed to do so. j
z _ .
| Effective party/loss In October 2016, hackers stole names. email addresses. and phone

|
numbers of 57 million Uber riders around the world. along with data !
on more than 7 million drivers, which included over 600.000 drivers'
license records.

Damage control measures | At the time of the incident, Uber took immediate steps to secure the
data and shut down further unauthorized access by the individuals.
Uber paid the hackers $100,000 to delete the data. and then kept
details of the breach quiet under the guise of the legitimate bug bounty
program offered by Uber. Which later recognised a mistake and Uber
1s now required to submit every audit report of its privacy program to
the FTC, as opposed 1o only submitting the initial audit report.

Source Uber concealed cyber attack that exposed 57 million people data
(2017), Retrieved from hllps://www.bIoomberg.c:om!ncu.'s/anicles.

CASE 9;

Name of the organisation | US office of personnel management

Country UsS

Date 2014

Type of security threat Phishing

Yearly Academic Journal, Kalindi College Vol. XVIII, 2019, ISSN: 2348-9014
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R,

|
[

H
|

Case details

! The data breach consisted of two separate. but linked. attacks ~ [t i< |
| unclear when the first attack occurred but the second attack happened |

on May 7. 2012 when antackers posed as an employee of Kev Point
Government Solutions. a subcontracting company. The FBI arrested g |
Chinese national suspected of helping to create the malware used in |

the breach. {
|

Effective party/loss

= 3 ¥, 11 —
Personal information of 22 million current and former federa] |
employees. stolen data included 5.6 million sets of fingerprints. The 1
stolen data included 5.6 million sets of fingerprints !

Damage control measures

OPM is now offering "a comprehensive suite of monitoring and

L

Source

Office of Personal management data breach. 2014 Retrieved from
https://federalnewsradio.com

|
|

i

|

= - - |}

protection services” to those impacted. &
i

|

|

CASE 10:

Name of Organisation

TSMC, National Health Care Service

Country Taiwan, England, Scotland
Date May 2017
Type of security threat Malware

Case details

The Wanna Cry ransomware attack was a May 2017 worldwide cyber-
attack by the Wanna Cry ransomware crypto worm, which targeted
computers running the Microsoft Windows operating system by
encrypting data and demanding ransom payments in the Bit
coin cryptocurrency

Effective party/loss

The attack was estimated to have affected more than 200,000
computers across 150 countries, with total damages ranging from
hundreds of millions to billions of dollars. One of the largest agencies
struck by the attack was the NationalHealthService hospitals in
England and Scotland.

Damage control measures

The attack was stopped within a few days of its discovery due to
emergency patches released by Microsoft, and the discovery of a kill
switch that prevented infected computers from spreading Wanna Cry
further.

Source

Wanna Cry ransomware attack (2017) Retrieved from
https://en.wikipedia.org/wiki/
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CASE 11:

Name of the organisation | RSA security

Country GW___’_—.——_—_ \

Date 17 MARCH 2011 |
CLIENT THREAT (VIRUS) T e

Type of security threat

BT

Case details

Rccruitmcnl Plap"

il folder ang Opep
ated attack on the
en data aboy, the
=ct access (g bank

A well-crafted e-mail with the subject ]inc.
tricked an RSA employee to retrieve from a jur
a message containing a virus that led to a sopl
company's information systems. Hackers have
security tokens used by millions of people to p
accounts and corporate networks. RSA's Secure ! tokens are used by
millions of people alongside passwords to becci up security. The
information stolen reduced the effectiveness of this two-factor
authentication system if a company came under a broader attack by
malicious hackers.

Effective party/loss

The information extracted does not enable a successful direct attack op
any of our RSA Secure ID customers.

Damage control measures

RSA recommended reminding users about the dangers of responding
to suspicious e-mails, to limit who can access critical infrastructure
systems and to reinforce all policies surrounding Secure ID token use.

Source

Cyber-attack could put customers at risk (2011). Retrieved from
https://www.bbc.com/news/technology.

CASE 12:

Name of organisation

Global Impact

Country Russia and Eastern Europe

Date October 2017

Type of security threat Trojan (client threat)

Case Details The :_nain way Bad Rabbit spreads is drive-by downloads on hacked
W’ebS{les. Bad Rabbit comes with 2 potent trick up its sleeve in that it
con_lams an SMB component which allows it to move laterally across
an infected network and Propagate without user interaction.

Effective party/loss Initial targers include Ukr.

aine’s Ministry of Infrastructure and Kiev's
ystem. The Russian news service Interfax also
ale stating that it had been hacked and that it

public transportaion ]
1ssued an offjcig) upd

Yearly Academic Journal, Kalindj College

15

Vol. XVI11, 2019, ISSN: 2348-9014

Scanned with CamScanner




was working to restore its systems.

Damage control measures | Microsoft has issued a security advisory to check event logs for the
following IDs: 1102 and 106 and run a defender offline scan to
prevent the ransomware from rebooting the affected system.

Source Bad rabbit ransomware (2017), Retrieved from
https://www.kaspersky.com/blog

6. PHENOMENOLOGICAL IN-DEPTH INTERVIEWS

Semi structured phenomenological in-depth interviews were conducted with 14 participants who
were exposed to any type of cybercrime. The participants were traced using social media. Table : |
contains a list of core questions posed during interviews and responses received. The responses of
interviews were audio taped and simultaneously side notes were prepared which transcribed into a
verbatim text of written statements. The responses were further analyzed by re-reading the
interview transcripts to identify themes emerging from the respondents’ answers. The responses
were analyzed for synthesizing some meaningful information, identification of a common theme
and pattern in consumer behaviour. Further, for assuring the credibility of the information

triangulation method as suggested by Denzin (1978) was adopted. This involved using multiple
perspectives to interpret a single set of information.

Table I: Interview Questions and Responses

Thank you for your participation in my study. Please give your honest opinion about each question
or statement. Please be as descriptive as possible in your answer.

Interview Questions Responses
e Please share your occupation, age Respondents questioned aged from 21 years to 46
bracket (18-28, 29-38, 39-48, 49-58, years.
59>).
e What do you think about cyber- There were 8 males and 6 females
attacks/crimes?

e Explain how you fell prey to a cyber | They were IT professionals, bankers, business owners
or internet/online crime.

e Explain the incident in detail?

e What action was taken from your
side to cover your loss.

e What precautionary measures you

and Government employees.

Mostly of the above trapped, tricked while making an
online payment, few were hooked/cheated

; through fake call and the rest experienced
always take now before an online . : .
- credit card information theft.
e You think that authorities have a e Shop fi u ebsit
bigger role in averting such P ITOM Sechre \.\e M .
Mt pe=od e Research the website before placing order.
e What other safety guidelines you can e Use your intuition before engaging in an
suggest to others. online transaction.

e Be cautious of electronic signatures.
e Be aware of behavioural marketing and
cookies.
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Don't keep your sensitive or protected files in folders that have a revealing name, Choose
passwords with numbers, upper and lower case, 8 digitals long, and have special characters, Get
regular audits, set up an advisory board, continuous internal security reviews.,
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7. DISCUSSION AND CONCLUSION

There are various applications of E-commerce in banking, insurance, travel, ¢ducation etc. Any
transaction that is completed solely through electronic measures can be conside: <! e-commerce. E-
commerce is playing very good role in online retail marketing and people’s us [ this technology
is increasing all over the world. E-commerce security is the protection of e-co- erce assets from
unauthorized access, use. alteration, or destruction. Dimensions of e-comm security entails
Integrity: prevention against unauthorized data modification, No repudiatior ‘vention against
any one party from reneging on an agreement after the fact, Authenticity: a tication of data
source. Confidentiality: protection against unauthorized data disclosure, Priva ‘ovision of data
control and disclosure, Availability: prevention against data delays or rem Fraudsters are
constantly looking to take advantage of online shoppers prone to making novic: rs.

In order to protect the customers and merchants from falling prey to fraudu activities some
precautionary measures are necessary to be taken. This study uses step wise « .- based research
process, value of cach step depends upon the validity of preceding steps. * study involved
technical procedures for data collection, data reduction and data interpret:con. During data
collection special care was given that it is free from errors and during interviews no leading
questions should be asked. Further, this study discussed E-commerce securiiy issues, security

measures, digital E-commerce security threats.

MERCHANT SIDE CONSUMER SIDE

Be aware of behavioural marketing and

=] Set up asecurity advisory board cookies
Companies to submit the audit _‘ Shop at secure websites
report of privacy program more

frequently as opposed 1o initial

report
2 o
== =] Rescarch the website before placing order
] Continous/ Repeated internal
review for ensuring cyber security
— Wary of identity theft
In case od occurance of an event
- immediately involve Govt s
authorities and regulator 1 Use shoppers intuition
m Use of firewall and audits = Be cautious with electronic signatuires
|| Delete consumer credit card details it
after use _— Dont fall prey of Phishing

Figure 2: Protection framework for E commerce security threats

On the basis of the cases reviewed and in depth interviews a suggestive framework as in Figure: 2
is developed for the possible protection against threats. As per the cases analyzed and interview
responses few guidelines are discussed as follows: Change your passwords from time to time,
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Don‘t keep your sensitive or protected files in folders that have a revealing name, Choosec
passwords with numbers, upper and lower case, 8 digitals long, and have special characters, Get
| regular audits, set up an advisory board, continuous internal security reviews.
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ABSTRACT
The paper is an attempt to analyze the role of race, class and gender in the pursuit for berr in America
in the mid 20™ Century America. The quest for the grand promise of "The Dream™ by ok American
i/ the concept

woman is evaluated through the novel, The Street (1946) by Ann Petry. The paper is a critigi
that America is the idealistic and the exceptional nation where its entire citizens have equal . cssed to the
opportunities offered by its constitution.

Keywords: American Dream, Racism, Gender, Class, Segregation, Protest Novel

1. INTRODUCTION

“American Dream”, which is one of the most evocative phrases of the national lexicon, is premised
on the assumption of “American exceptionalism”—that America offer opportunities for a good life
that is simply unavailable in any other parts of the world. The declaration of independence reads,
“all Men are created equal, that they are endowed by their Creator with certain inalienable Rights
that among these are Life, Liberty, and the Pursuit of Happiness.™ William Penn calls the nation “a
good poor man’s country”, Gunnar Myrdal likewise observed that the American Creed was
grounded on, “the essential dignity of the individual human being, of the fundamental equality of
all men, and of certain inalienable rights to freedom, justice, and a fair opportunity...."(As quoted

in Jillson,3)
However, race, gender, wealth, ethnicity, and religion seem to have always been the
determining and conditional factors for its citizenship. Treatment of blacks has been the most
glaring deviation from the American Creed. As Jillson elaborates, the constitution continues to
recognize slavery, without ever mentioning the word, through its provision on continued
importation, representation, taxation and subsequent legal guarantees concerning the return of
fugitive slaves long after slave trade formally ended in 1808 till the outbreak of Civil War. (Jillson,
9) The paper is a study of Ann Petry’s first novel, The Street (1946) through the lens of the national
ethos as discussed above. The concept of the dream and its implication for a black woman would
be closely examined. As Lutie Johnson the protagonist of the novel is someone who dreams and
fantasies herself to be the spiritual offspring of Ben Franklin. She closely follows up Franklin and
his precepts in her own quest for success. She however is inevitably thwarted by the pressures of
what Hernton calls the “three isms™ racism, capitalism, and sexism (Clarkson, 496). Primary focus
of the article is on the novel The Streer, but it will also refer to Richard Wright’s Native Son (1940)
which is considered as quintessential document of the African-American protest novel. Since Ann
Petry’s protagonist emerged as another strident voice a progenitor or native daughter. The paper
will examine how the interactions and negotiations of race and gender necessarily limit or provide
undue privilege to a particular race/gender in America. It will seek to throw insight into how black
women pursue the “American Dream” in traditionally “American” terms. And what is the role
played by rampant violent expressions of hate and hostility across an individual’s surroundings in

guiding their action towards fulfilling one’s dream.
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2. TRAJECTORY OF EXCLUSIONS

Post Civil war, the legal emancipation did little to improve the life of the African-Americans. As
several laws and practices of the reconstruction era continue to perpetuate racist sentiment and
discrimination in different forms. Lynching for instance became a common method of re-imposing
the notion of white supremacy. Nearly 3,500 African Americans in the Uniled States were lynched
between 1882 and 1968, mostly from 1882 to 1920(As quoted in Katyal, 198). The Jim Crow Laws
of equal but separate systems was another such schemes. The struggle continues during the Civil
Rights movements of the 1950s and racism is still a matter of concern today. As Derrick Bell
declared, “racism is permanent” (Jillson 9). Jennifer Hochschild likewise suggests, how the Dream
is less perfect because of the continuous struggle for racial equality and the growing sense of
alienation among African-American (Brown, 268). Patterns of exclusion have existed permiciously
with multiple factors determining an individual’s accessibility to the dream. The intersections of

sex, gender, race and class played a significant role towards enabling or excluding a person from its
claim to the grand promise of success.

3. ANN PETRY, THE STREET

Ann Petry utilized the mass of details gathered in the investigative report she had done for the
Harlem weekly The People’s Voice on urban ghetto housing, on black male unemployment and its
relationship to “broken” marriages, on education, childrearing and sexual violence in the ghetto.
She demonstrates how juvenile delinquency and the breakdown of black urban communities were
not due to domineering black mothers (Moynihan Report of 1966) but because of rampant
institutional racism. Set in 1940°s Harlem Street, The Street portrays lives in a ghetto that had been
ravaged by the depression and by decades of racial injustice and segregation. It is the first novel by
an African American focusing on the struggles of a working class mother in an urban ghetto. It
highlights the darker side of the socicty where social issues are shaking pcople’s life and the social
dilapidation in Harlem which cause day to day life extremely difficult for a black woman.

Harlem is an all-black city of “primitive joy,” of “liquor-rich laughter, banana-rich laughter,”
where blacks of all possible skin shades abandon themselves to “pure voluptuous jazzing(McKay,
108). Petry’s novel subverts several notions of this claim by representing blacks in all of their
humanity and complexity. For instance, her characters went to the bar to “capture the illusion of
having some of the things™ they lack not necessarily because the bar provides one (Petry, 145). The
blacks themselves aren’t necessary all harmonized, loving and homogenized as a community. As
evident in the attitude of Boots, who instead of being sympathetic towards Lutie is no different
from the white man Junto, as he contemplates, “Sure, Lutic would sleep with Junto, but he was
going to have her first....After all, he is white and this time a white man can have a black man’s
leavings”(Petry, 423). Lutie Johnson, embodies the female version of the archetypal quest for the
American dream. Patterning her life after Benjamin Franklin's, Lutie Johnson embarks on an
expedition she hopes would bestow the trappings of success upon herself and Bub, her eight-year-
old son. She has always believed in the rags-to-riches story and the protestant ethic of hard work
and success. Even before going to work at the Chandlers’ the white family where she work as a
cook, Lutie was a model of thrift and hard work. She only hears the Chandlers expressing what she
has felt before when he expressed about America as: ‘Richest damn country in the world—", ‘Hell!
Make it while you're young. Anyone can do it—" (Petry, 43). Listening to such vibrant optimism
for a year, she reabsorbed similar spirit for herself. She swallows the idea that anybody could be
rich if he wanted to and worked hard enough and figured it out carefully enough. Thus, despite her
failed marriage, and her struggle working at a laundry, going to night school for a low-ranking civil
service job that barely allows her to rent a twenty-nine dollar a month flat, she keeps her hope alive
that success would ultimately be hers. She would recall Ben Franklin and his loaf of bread, and

grinned thinking *“You and Ben Franklin” comparing herself to him when she couldn’t afford the
delicacies she craves for (Petry, 63).
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However, Lutie's odyssey from Jamaica, New York, to Lyme, Connecticut, to Harlem bestows
upon her little more than disillusionment. For “no matter at what point she started. she always
ended up at the same place™ (Petry,183). She realized her futile plan as she laments, “Only you
forgot...you were black and you underestimated the street outside™ (Petry, 389). Her marriage
failed because she stayed away from home to provide for the family because Jim. her husband
couldn’t get a job. Subsequently, Jim found another woman but Lutie couldn’t even remarry for
divorce was an expensive business for a woman like her.

At the Chandler’s she was treated indignantly by the white folk who stared at her v 111 queer
and speculative look saying. “Sure, she’s a wonderful cook. But I wouldn’t have any gor ~ ooking
colored wench in my house™ (Petry, 40). Lutie realized it wasn't just because she was & . but
because she was colored:

Apparently it was an automatic reaction of white people—if a girl was colored and fairly young, why. -
to reason she had to be a prostitute. If not that—at least slecping with her would be just a simple ma
all one had to do was make the request. In fact, white man wouldn’t even have to do the asking becan

girl would ask them on sight (Petry. 45).

Mrs. Chandler and other white woman couldn’t know or imagine that any black woman miz ~ have
a distrust and a dislike of white men far deeper than the distrust they had of black women, 10 “the
moment they saw the color of her skin they knew how she must be” (Petry.46). It is intercsting to
see how their distrust for their own husband gets overshadowed in their prejudice against the black
women. A black woman. Lutie cannot hope for solidarity as women who shared similar experience
of gendered victimhood, for the racial prejudice and ;;uspicinn surpasses it. Lutie faces sexual
harassmc_nt both frmp the white and black men alike; Super, Junto and Boots Smith. The
stereotypical assumption regarding black women especially a beautiful one, as easy going and
immoral is reflected through voices like Mr. Crosse who goes on to comment; “‘yvou know a good —
looking girl like vou shouldn’t have to worry about money”. It does not reall;/ matter if Lhutic is
virtuous. industrious and non- compromising for the apriori assessment will not be reviewed. Ann
Petry brings forth the miserable plight of black women in the face of racism and male dominated
saciety through her powerful storyline. Petry also depicts two other black female characters that
circumvent the quest of American dream: Mrs. Hedges, operates a bordello in the apartment
building where Lutie lives. she also oversees the day-to-day events on “the street.”” Min serves as
the downtrodden and subservient companion of William Jones. the building superintendent. Far
from being minor characters. Mrs. Hedges and Min embody history of black \:aomen subverting the
vacuous dream myth and how they (re)configure the mythic American quest for economic and
~° emotional securityin the face of the twin scourges of racism and sexism.

Petry’s graphic portrayal of the inevitable downfall of her character., Lutic Johnson is
remarkable. By constructing a proletarian protest novel from the point of view of a black woman,
Petry both criticized and developed that genre. In her review A Checkered Career, Barbara
Christian analyzes The Streer in comparison with Richard Wright’s novel The Native Son, and why
the angry male protagonist was seen as more emblematic of the black ghetto than Petry’s
industrious, upwardly mobile black woman. The two novels have much in common. Both Bigger
Thomas and Lutie Johnson are trapped by the physical and social space which their race and
poverty condemn them to move in. At a pivotal moment in the novel, each is employed as a servant
to a wealthy white family whose racial and sexual stereotypes influence their tragic fate. Both kills
in the course of each novel as a result of the social or sexual myth imposed on them.

But major differences as Christian pointed out; Wright adopts major western philosophical
framework of existentialism. and Marxism to articulate the psychology of Bigger who does not
care about family or believe in the American dream.Lutie on the other hand believes that she might
be able to save her son from degradation of the street, is worried not so much about womanhood as
she is about the mundane; about food (for example the red dye in the meat she and other mothers
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are forced to buy); about housing—not only the rent she can barely afford but the claustrophobia of
three tiny rooms; about her son, and whether her attempts to protect him from the dangers of his
own street are futile: about her own body as she maneuvers in the terrain of male desire where both
black and white men see her as sexual prey. Perhaps the most telling disparily between these two
protest novels arises out of their parallel plots as Christian puts it: both protagonists kill, but the
conditions and the effects of their acts are very different. Bigger Thomas accidentally kills Mary
Dalton, a white woman in whose bedroom he is trapped, because of his fear (a well-founded one)
that he will be accused of having raped her. Lutie Johnson, defending herself against being raped.
kills Boots, a black man. Bigger is psychologically liberated by breaking the Great American
Taboo (that of a black man having sexual relations with a white woman): he is defended by a
Marxist lawyer in a trial that is as much about the meaning of oppression as it is specifically about
his crime: and he comes to some self-knowledge just before his execution by the State.

In contrast, Lutie Johnson flees to another ghetto after her act of self-defense. leaving her child
behind to the white world of the juvenile hall, because she is convinced that he is better off there
than with her. his powerless and now criminal mother. Lutie does not draw the attention of Marxist
lawyers. She does not become a cause célebre. After all, how could a black woman be raped? And
even if she were, after all, all she did was to kill a black man. While Wright's novel employs the
outlines of the crime story intact with a murderer on the run, Petry’s novel is not about adventure
so much as it is about cramped space, about doors of opportunity that shut one after another in
Lutie Johnson's face.

4. CONCLUSION

The grand promise of the “American Dream” thercfore remains but a hollow and a distant utopia
for black women. There is a vast disparity in the patterns of inclusion/exclusion between the two
races and gender. The so called “inalienable™ rights of an individual to life and pursuit of happiness
is. time and again thwarted and dismantled by various constraining factors. For, to be a woman and
a Negro the dream would remain but illusion never to be materialized. Black artist or male Negro
could at least assert their identity within the colored framework like Bigger Thomas, but not black
women. Lutie Johnson’s story illustrate how, neither Benjamin Franklin’s philosophy, nor literacy,
beauty, intelligence or morality can rescue her. Though she did manage to escape death and
imprisonment, but it was not without the ultimate sacrifice that rips apart any mother or woman’s
heart. The Dream thus in practice has always been more open to some than to others. As Howard
University’s Jane Flax argued, “the normative American citizen has always been a white
man..."(Jillson.8)
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ABSTRACT
The impact of the changing technology can be seen in different spheres of our live irticularly talking
about the advent of internet, there is no denying the fact that it has led to a revolutic el no one would
have imagined before its existence. Internet has been responsible for some of the most ranging changes
in society over the past quarter- rmmr_\'{ Taking into account the Asia — Pacific n. India is ar the
second spot (46.2 crore users), only after China (75.1 crore users) in terms of the nup: Cinternet users as
of January 2018 (The Statistics Portal, 2018). Despite the huge number, as per the report of Internet
and Mobile Association of India (IAMAI) and market research firm IMRB Internation e overall interner
penetration in India is currently around 31 percent’. Additionally, there is a striking ast in the internet
penetration even in different geographical regions of India, specifically the Rura( . d Urban regions.

Particularly talking about the youth; they are the ones who are inseparable from internier. Be it social media,
online surfing or merely scrolling links on internet, it has almost become the lifeline for tlie youngsters. As a
result of which, not only the way communication 1ook place has changed, but ar the same time, the
engagement with internet via any mediwm which is being used has also undergone a massive shift. Thus, the
paper aims 1o bring to the front a comparative analysis of the internet usage pattern and preference in the
Urban and Rural zones of Delhi, India by the vouth (15-24 vears of age). Also, the aim is to know about the
changing communication patterns of the respondents.

Keywords: Internet, Usage, Communication, Youth, Delhi.

1. INTRODUCTION

“We are all now connected by the Internet, like neurons in a giant brain.”
- Stephen Hawking

In recent years, digital media and internet have made their foray in various aspects of our day to day
lives and the extent of their involvement in our lives is even affecting the knowledge generation,
communication, and creative expressions'. Today, digital media and internet are omnipresent and
force of the economy, society, and education”. Individuals utilize the Internet to get to the required
all pervasive, as the new technology is not just limited to any individual, profession or institution.
Because online information is so readily available today, the Internet has become a potential driving

Schroeder, R. (2018). The internet in theory. In Social Theory after the Internet. UCL Press.
doi:https://www. jstor.org/stable/j.ctt20krxdr.4
2 Agarwal, S. (2018, February 20). Internct users in India expected to reach 500 million by June: IAMAL. The
Economic Times. Retrieved from https://economictimes.indiatimes.com/tech/internet/internet-users-in-india-
expected-to-reach-500-million-by-june-iamai/articleshow/63000198.cms
? Ito, Mizuko et al. “Foreword.” Youth, Identity, and Digital Media. Edited by David Buckingham. The John
D. and Catherine T. MacArthur Foundation Series on Digital Media and Learning. Cambridge, MA: The
MIT Press, 2008. vii-ix. doi:10.1162/dmal 9780262524834 vii
*Yi, Z. (n.d.). Internet Use Patterns in the United States. Chinese Librarianship: An International Electronic
Journal, 29. Retrieved from http://www.iclc.us/cliej/c125yi.pdf
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data. Subsequently, societal and instructive associations are tested to utilize the Internet all the more
proficiently. Given this scenario, it is essential to understand the patterns of Internet usage. Studies
have been done on Internet technology, technological developments, and services in different parts
of the world, but few studies have been undertaken particularly about the individual Internet usage.

Taking into account the technical aspect, the Internet is the network of networks. Taking into
account the Asia — Pacific Region, India is at the second spot (46.2 crore users), only after China
(75.1 crore users) in terms of the number of internet users as of January 2018 (The Statistics Portal,
2018). Urban India with an estimated population of 45.5 crore (455 million) already has 29.5 crore
(295 million) internet users. Rural India, with an estimated population of 91.8 crore (918 million) as
per 2011 census, has only 18.6 crore (186 million) internet users leaving out potential 73.2 crore
(732 million) users in rural India. Still, it cannot be denied that within a very short span of time,
internet technology has certainly emerged as a revolution.

The potential of Indian market in case of internet has been talked about repeatedly. But, on the
flip side, talking particularly about the comparison between urban and rural population in India,
what is astonishing is the striking gap in the internet usage of urban and rural Indian population.
Though, the government has been persistently pushing towards Digital India, but, when it comes to
the facts and figures on the paper, presently the story is quite different. It would not be wrong to say
that as per the above mentioned figures, though the internet growth rate in rural India may seem
higher and the one possessing more potential; but the fact is that, even today, the overall internet
users in rural India are critically low".

It would not be wrong to say when it comes to the internct usage and access, the facts that exist
most of the times can be misleading, not in terms of the credibility of the same, but on the basis of
the population that is distinctively being referred by them. Today, for a person living in the metro
cities, reading stories about ill — effects of over usage of internet, excessive dependence on the same
or social disconnectedness due to usage of internet etc. may seem like an everyday affair. But, the
question that needs to be pondered upon is whether this approach is in itself a skewed and half-truth
kind of a scenario. It is so because the contrasting figures of internet usage in urban and rural areas
tell a different story altogether, particularly when whole of India is taken into account.

Thus, keeping in mind these contrasting facts pertaining to India, the effort of the researchers is
to find out whether the same contrast exists when the urban and rural youth of Delhi, a metro city is
taken as the area of study.

2. EXCESSIVE DEPENDENCE ON INTERNET

The Internet is a global system of interconnected computer networks that has turned into a vital
piece of present day life. It has turned into an undeniably prevalent idea similar to other
subjectively gratifying actions (e.g., drug use, shopping, working, running, gambling, and now a
days, even using the computer), using the Internet can also become the object of addiction®.
Different terms are popularly used to describe this phenomenon of excessive Internet use. Though,
questions have been raised regarding the consideration of the Internet as the source of gambling or
an object of addiction, it isn't clear what unequivocally Internet addicts end up being dependent on,
albeit different conceivable outcomes have been proposed with time.

Internet use has both positive and negative aspects’.The positive outcomes of Internet use
include enhanced self-confidence, increased frequency of communication with family and friends,
and feelings of empowerment. India is not an exception to this global trend of increase in Internet

s (The New Indian Express, 2018)

® Grover S. Chakraborty K, Basu D. Pattern of internet use among professionals in India: Critical look at a
surprising survey result. Ind Psychiatry J. 2010;19:94-100. doi: 10.4103/0972-6748.90338

7 Guan SS, Subrahmanyam K. Youth Internet use: Risks and opportunities. Curr Opin Psychiatry.
2009;22:351-6. doi: 10.1097/YCO.0b013e32832bd7c0.
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use. As mentioned above, India is at the second spot (46.2 crore users), only after China (75,1 or
users) in terms of the number of internet users as of January 2018, as per the Statistics Portal. 4

3. LITERATURE REVIEW

According to the literature, teachers and students constitute the prime internet users, Jopeg and
Madden (2002) conducted a study on college students' Internet usage. Browsmg the Internet wag

daily based action; as per the study, 73% of college students used the Internc: more in compm-igoa
of library for research purpose. 79% of the students concurred “that Internet 11~ has had g posiﬁ\-n
impact on their college academic experience” (Jones and Madden, 2002, “rinceton Rescarc;:

Associates for the Pew Internet & American Life Project led across the - untry phone baseq
studies, and examined how respondents penetrated the Internet. The data resu! ‘emonstrate thal- all
respondents (59%) of the general population did not penetrate the Internet > than the colle e
students (86%) (Jones and Madden, 2002). These examinations appear to onstrained op (Ee
grounds that it isn't realized what factors impact individuals’ Internet use,

Mehra :fnd Papajohn (2007) conducted a study on the international teachir: sistants (260), at 5
representative state university in a semi-rural setting in the United Sates. Th  id the analysis of
130 reverted surveys. The variables like gender, marital status, and ag: cre found to be
'nolewnrt-hy indicators in explaining the correlations between communicai 1 and information
Intersections in international teaching assistants' usage of the Internet as per the 1udy conducted.

Kumar and Kaur (2006) surveyed 792 teachers and 1,188 undergraduate «tents in India, ang

determined that the World Wide Web is a significant tool for teaching, rescarch, and learning,
These researchers found that 1,587 (99%) respondents surfed the Internet for the World Wide Web.

Although, the study did not determine the factors influencing the Internet usc.

Most of the research relating to internet usage patterns have been conducted on the university
staff or students, most likely the reason being the availability of easy access to these groups by the
researchers. One such study on the internet usage patterns and purpose of internet usage conducted
on the students of Istanbul University revealed that internet surfing not just helps students in their
awareness of technology, but in addition to the same, it also directs them in the direction of research
and innovation. Hence, the author determined that contrary to the prejudice, spending time online
may not be a completely futile exercise for students, but more or less a productive activity (Mujgan
Hacioglu Deniz, 2015). A similar study surveyed the faculty members at the University of Kuwait
to investigate their patterns, purposes, impact and problems encountered due to internet usage. The
researcher found that most of the faculties who were using internet for more than five years have
found it to bring effectiveness and efficiency to their work but they also desired improving their

internet skills through formal training (Al-Ansari, 2006).
4. DISCUSSING THE OBJECTIVES AND METHODOLOGY

Talking about mobile access and connectivity, India's telecom subscriber base, mobile and landline
combined, touched the 1.18 billion mark at the end of February 2017, growing 1.17% over the

previous month, according to regulator TRAL

According to the report of IDC (March 2017), Delhi topped the list of maximum smartphone users
in India, followed by Mumbai. The subscriber base of internet users in urban area in Delhi was
18.73 million as on 31.01.2016. It had a share of 8.45% in the total subscriber base of internet users
in urban area in India as on 31.01.2016. Delhi remained the circle with the highest teledensity of
236.38, while Bihar has the lowest at 56.91. The all-India teledensity currently stands at 86.25.

The research paper on the topic has been written with the following objectives in mind:

e To understand the internet engagement pattern and preferences of youth in Delhi
To do a comparative analysis of the internet usage pattern and preference in the Urban and

Rural zones of Delhi
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With the area of 1,484 square kilometers, Delhi is
officially the National Capital Territory of Delhi or NCT

The National Capital Territory of Delhi is divided into
eleven districts

3609 listed villages as on 2014; 89 villages were then
declared urban in 2017

: L

Figure 1.Facts about Delhi (Source: http://www.delhi.gov.in/DolT/DolT_Planning.pdf)

The United Nations, for statistical purposes, defines ‘youth’, as those persons between the ages
of 15 and 24 years. Thus, keeping the same in mind and taking into account the purpose of the
study, i.e. to do a comparative analysis of the internet usage pattern and preference in the Urban and
Rural zones of Delhi, a study was conducted among the respondents of above mentioned age group.
The tool of the survey was questionnaire. Number ol respondents was 200. Out of the 11 districts
inDelhi, 2 rural zones (Kanjhawala — North West Delhi, Chhawla — South West Delhi) and 2 urban
zones (Rohini — North West Delhi, Dwarka — South West Delhi) were chosen by the researchers

keeping in mind the accessibility factor. 50 respondents from each of the 4 areas were chosen from
the above mentioned age bracket.

5. FINDINGS

On being asked about having internet access, 100% respondents responded in affirmative and none
of the respondents from the total mentioned about not having access to internet.

When asked about the type of internet connection, Out of 200 respondents, majority of
respondents from rural areas had only mobile data (68). From the 68 respondents in the rural zones,
32 were females and 36 were males. On the other hand, only wi-fi was chosen by 18 respondents
from urban zones, out of which a majority of 16 respondents were females (Figure 2).
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Figure 2. Type of Intenet Connection
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When the respondents were asked about owning o smartphone, out of the 186 respondents who
replied in atfirmative, 96 were from urban and 90 from rural zones, In the urban zones of Dwarky
and Rohini, no striking yinierence was there on the basis of gender as out of 96 respondents of the
urban zones, 47 were females and 49 were males, However, in the rural zones of Kanjhawalg
andChhawla, out of the 90 respondents who responded for owning a smartphone, 63 were males
and only 27 were females, The 14 who said No were in the age bracket of 15 17 years, Out of the
14 respondents, 8 ware from the rural zones and 6 from the urban zones,

On being asked about the medium of accessing internet, 132 respondents chose smartphone (64
were from the urban zones and 68 from the raral zones). This was followed by 37 respondents who
chose laptopsfdesktops, Out of these 37 respondents, 28 respondents were from the urban zones and
only 9 respondents were from the rural zones, The nge bracket majorly oo essing internet on
laptop/desktop was from 15 - 17 years, (Figure 3)

Medusm ol Accariing internat
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Figure 3. Madinm of Accessing Internet

When the respondents were asked about the frequency of accessing internet. 96 respondents in
total responded about accessing internet more than 5 times a day (51 from urban and 45 from the
rural zones). The option of 1-2 times was chosen by 48 respondents (23 from urban and 25 from the
rural zones). Surprisingly, the option of accessing internet every alternate day was chosen by 12
respondents only, out of which 9 were trom the urban zones and only 3 from the rural zone (Figure
4).
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Figure 4.Frequency of Accessing Internet
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Chatting/Social Networking was chosen by a total of 86 respondents as the online activity that
the respondents mostly engaged. Out of 86, it was chosen by a majority of 53 respondents from
rural zones. This was followed by 27 respondents from rural zones in the audio-video content.
Online shopping was chosen by a majority of 23 respondents from urban zones. (Figure 5).
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Figure 5.0nline Activity Mostly Engaged in

Out of 200 respondents, Whatsapp was chosen by 71 respondents in total as the mostly used
application, This was followed by 53 respondents in favour of Facebook. 43 respondents from rural
zones chose WhatsApp. followed by 26 who chose Facebook. Instagram (12) and Twitter (10) were
majorly chosen by urban respondents.,

When the respondents were asked whether they would be ready to spend more if the rates of the
internet data plan increase; surprisingly, a majority of 173 respondents chose to spend more on the
data plan, with 83 from rural and 90 from urban zones. Only 24 respondents chose not spending
more money on data plan out of which 17 were from urban zones. (Figure 6).
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Figure 6.Willingness to Spend More on Data Plan if the Rates Increase

Lastly, when the respondents were asked about the time spent online daily. surprisingly, out of
the total 200 respondents, 64 respondents spent more than 7 hours daily online. Out of 64
respondents in more than 7 hours, 38 were from rural and 26 from urban zones. 52 respondents
spent 5 — 7 hours online daily followed by the other options. Less than 1 hour was majorly chosen
by the respondents of 23-24 years of age. 1-3 hours was chosen by respondents from 15-18 years of
age majorly (16 respondents out of the total 29). (Figure 7).
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6. CONCLUSION

-ndents, the researchers
f internet access by the
-rall, with regards to the
rrban and rural zones of

With the help of the close ended questionnaire that was given to the
were able 1o gather information about aspects like the preferred mediu
respondents. ume spent by them online. mostly used applications etc. O
mformanion as received by 200 respondents from specifically the youth o
Delhi. 1t can easily be said that the acute gap in internet access and usagc that has been mentioned
n several reports and projections for the whole of India cannot be genera!ized for Delhi. However,
the small sample size 1s centainly a limitation of the study.

Smicty on the basis of the responses by 200 respondents, it would not be wrong to say that
internet has made 1ts foray even 1nto the rural pockets. Rather. the potential in rural pockets is more
than that of the urhan zones in some aspects as per this study. Beginning with the question of
internet access (with reference to Delhi). it was a contrast to the scenario of internet usage of urban
and rural India It is being said as, out of the 200 respondents, not even a single respondent chose
zhout not having internet access. either from the urban or rural zones. Also, when asked about the
vpe of intermet connecuon, the rural respondents even outshined the urban respondents in case of
nternet access using mobile data (out of total 89 respondents choosing the mobile data, a majority
of 68 were from the rural zone).

In addition. 1t needs to be taken into account that no striking difference was found out by the
researchers on the basis of gender (male and female) even in the rural zones of Delhi. However, the
difference that stood out most was in the case of 15 — 17 years age group. It was the age group of 15
- 17 vears that were the majority respondents in case of responding about not having a smartphone,
the group that majorly accessed internet on laptop/desktop and surprisingly, even in those who
spent between | -3 hours online every day.

To conclude. it cannot be negated that in a very short span of time, the market that smartphone
and imternet have carved for themselves is huge and the youth has a major role to play in the same.
With mobile network becoming more accessible, and Internet Service Providers offering unlimited
datz plans at the price of peanuts, online engagement is booming than ever in India®. But, despite
the same, z limit cenainly needs 1o be set down in order to minimize the negative impacts of
excessive online engagement or internet addiction. The Internet, like mobile phones and other
electronic gadgets, has become a part and parcel of modern life.An in-depth interview of the

T
14

-

® 1o, Mizuko et &), “Foreword.” Youth, Identity, and Digital Media. Edited by David Buckingham. The John
D and Cathenne T. MacArthur Foundation Series on Digital Media and Learning. Cambridge, MA: The
MIT Press, 2008 vii—ix. doi:10.1162/dmal 9780262524834.vii
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subject, with corroboration of history from the family members, might be a more reasonable
approach to diagnose Internct addiction”. However, the findings of the present study must be
considered within its limitations due to the small sample size and use of only close ended
questionnaires. For future research in a related area, the area of research may be expanded beyond
only Delhi, with the usage of interviews and focus group discussions to delve deeper in the subject.
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ABSTRACT

- . {0 outers or rely on
The term 'new media’ covers the various types of media that either ’_"{”“’ fr ,’,J,(»S S e luorld
computational technology for redistribution. Some of the forms of new media are it > !'z’.rr. ohotos and
human-camputer interface, etc. New Media ofien combines Internet at'rr'.mhi.’r comy e il of
videos with web links, seeking participation from the audiences and forming a I P o nteractive

content producers and content consumers. Social media, which is a 1ype ﬂ'.f "
computer-moderated technology which makes creating and sharing of ideas. infor:
and various other forms of expressions through virtual networks and communities o= he public at the
In this era of advancing new media, every view holds the potential 10 be broadc: Sl e f The desire
click of a button. Social media has brought a revolution in the way people think, writ - nd rmcj. N iling
for instant gratification bundled with the easy availability of nerworking platfor ”r,;{” :P(m.(,rmj as
medium,” at ones’ fingertips has created voracious digital hunger. Common people 1 I--_f(’{. Mp,-,,,'ongmrs
they now have a channel to voice their opinions. Everyone from politicians to actors. litors rlo 0{; Jar more
~ a fatal combination of opinion makers and opinion breakers — are present viripally and ar
accessible than in real er.’ ' , he need for
This paper looks at how social media has revolutionized the way political partics f;-mr{mn:r, the nm e
real as well as virtual gratification of the common man and if new media can play a 10 le in influenciig
volers.
Keywords: New media, Social media, Politics, Political processes

m, career interesis

1. INTRODUCTION

integrate two-
media, such as
f liberalization,
a and

The term, new media generally refers to those digital media which are interactive,
way communication and involve any way of computing, in contrast to clementary
radio, TV or telephone. In the last two decades, partly as a consequence O :
deregulation and privatization, India has witnessed a transformation in the spheres of medi .
communication. One of the most palpable changes has been the arrival of mobile phones. This
technology has penetrated rapidly, extending across classes and geographies becoming close to
omnipresent within a short period of time. The internet, too, is spreading its arms, ulthough slowl;{.
subject to various challenges, with mobile internet being the fastest growing segment. Social media
is here now and is deepening globalization in a spectacular manner. These trends are expected to
speed up with the prediction of a larger number of people logging on to the internet using low-cost
smartphones in the coming years.”

The fact that India with a whopping 996 million mobile phones is second only to China is often
boasted to show that India has arrived at the pearly gates of new media. While media and
communication technologies have advanced their scale and scope, the role of government has to be
reexamined in this context. The governance functions, the regulatory aspects and even the public

'Donsbach, W. (2004). Psychology of News Decisions: Factors behind Journalists® Professional Behavior.
Journalism, 5(2), 131-157. hups://doi.org/10.1177/146488490452002

’Crilley, R., & Gillespie, M. (2019). What to do about social media? Politics, populism and journalism.
Journalism, 20(1), 173-176. https://doi.org/10.1177/1464884918807344
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sphere have all been impacted by the growth in new media. This paper attempts to understand the
shifting landscape of new media in India and, also, in its political context.

2. REVIEW OF LITERATURE

Politics has been deemed to be ‘practical art.” However, at the beginning of the twenty-first
century, it has also evolved to be a technological one. The dramatic increase of social media in the
Indian political process began with the entrance of Internet on the voting arena around 2014 when
Facebook ventured on India campuses as ‘cruising and schmoozing’ network.’ Now, in 2019, a
variety of the channels of social media are blasting across the political sphere, with unanticipated,
and, yet unknown cffects.

Shaili Chopra (2014) believes that electronic voting, multiplying political use of tweets and
texts, internct campaigning.blogging and vlogging, online polls and Facebook *friends’ all hooting
for their favored candidates. concern or policy indicate towards a common point: for good or for
bad. social media has crept into the India political process in the form that reforms it. She has stated
that this is a case in spite of three bedrock realities:

a. It gets more refined, nuanced and potentially enveloping instantly,
b. It is ever more omnipresent,
c. We wouldn’t ever get as much information as we want.

In the digital cra, computers do not just imply computing, they imply life. Similarly, ‘personal’
media is no more restricted to ones private life. They have expanded to also cover the stresses
between the changes pertaining to culture, society and economy and stability, expanding from
small crisis and victories of suburban households to the huge aspirations of the combined
governance. They are about remaking the places of work, reconsidering the journalism,
transforming trade, education and consumer identity. The new media has, indeed, revolutionized
the traditional ways of teaching, learning, dating, parenting, staying well, planning travels, filing
taxes, understanding the world and most importantly governing the country. It has restructured the
practice, process and the very nature of politics (Braman, 2006).

3. METHODOLOGY

The nature of research that will be used in this study to understand the role of social media,
including Facebook and WhatsApp, on the Indian politics will be qualitative. This study is based
on the meta-analysis of the books and the articles written by renowned political personalities on the
subject. As the conclusion of the data analyzed is in the descriptive format, like words and
sentences, the research adopts the content analysis methodology.

Content Studied and Unit of Analysis

The content analysis was conducted by studying the books published on the subject, the role of
social media in the Indian political sphere, published in the period *;tarting from 2000 to 2018.
Literature was searched on Google Books database with the keywords, “social media”, “elections”,
“political campaign™ and “Facebook during elections”. The keywords were restricted to find only
the titles, abstracts or author-mentioned keywords mentioned in the relevant texts. The year, 2000
was chosen as the start time for the analysis and, therefore, the information about the analysis in the
last 18 years is evaluated in this literature review.

“Ruigrok, N., Atteveldt, W. van, Gagestein, S., & Jacobi, C. (2017). Media and juvenile delinquency: A study
into the relationship between journalists, politics, and public. Journalism, 18(7). 907-925.
https://doi.org/10.1177/1464884916636143

Bae, S. Y. (2017). The social mediation of political rumors: Examining the dynamics in social media and
belief in political rumors. Journalism. https://doi.org/10.1177/1464884917722657
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The content, on the basis of the relevant keywords, published in 2/ books published by eminent
writers was skimmed to get the first idea. In the second stage, the whole text was read thoroughly
in order to gain an in-depth understanding of the case studies. During this phase, relevant parts of
the text were highlighted and further used to summarize the findings.

4. OBJECTIVE

The study aims to establish a strong link between the emergence of social media and s growing
connection with Indian politics. It also aims to find out what the prominent personal: . from the
political world had to write on this subject and how they affirm the fact that the dep: ncy of
political leaders to be “online’ in order to gain popularity among the masses, showc:  heir works
and understand the general pulse of the common man is growing by the day.

5. FINDING AND ANALYSIS

After a 1ho‘mugl? analysis of the relevant titles searched on Google Books database, the - tudy could
be calf:gonzed into four fields. +oogle Books is a service from Google, Inc, whict :llows for
searching the entire texts of books and magazines which Google has scanned, changed 1 text and
stored up in its digital database. Thus, we are sure to not miss out on any relevant text, which could
have added any additional information apart from what has already been mentioned in the study.

_ The findings of the study are related to (i) emerging trend of usage of social media channels,
like WhatsApp Ell'ld Facc'h_nnk_ for political purposes, (ii) agenda of political parties behind using
uchse chan_ngls. ie., mpbthzahqn (iii) investigation of the method of circulation of messages and
digital activism and (iv)analysis of political engagement and its link as cither an precursor or
consequence of social media usage. Some of the works by well-known authors have been briefly
discussed below.

One can gauge the scﬁnusness} of political parties regarding the newly discovered digital story
by Lhe fact that they are conducting social media workshops as a part of their business plans for
elections. Qooglc _Hangnuls. Sk)_.'pc calls and Facebook groups are the real place of meetings where
all the bmlnstomng is happz_:mng. Politicians are commonly sighted with smartphones now and,
also, are tweeting from public events, sharing pictures of their visits and engaging with voters
onhn_e. India’s government !Jodies are now realizing the immense power in ‘viral’ and even
1@1ng ways to dlSSE’fmlnﬂle information effectively (Singhal and Rogers, 2010).

Slr‘lghifll also belleves_ that national leaders, election contestants and official government
organizations are now active on social networking websites, using it as an extension of their daily
business. For instance, the Prime Minister, too, is active on social networking sites, like Facebook
and Twitter, and is frequently feeding the nation with political and national updates. There is no
doubt in saying that the use of social media by government organizations or political outfits is a
quicker and more effective way to share information and a cost-effective platform to hold
discussions and engagements with the masses of the country. As of now all across the world, web
applications are emerging to offer rcal-time platforms to the people so that they could report any
issues as and when they encounter them, be it potholes, traffic challenges, connecting with
emergency services or women's safety.

One way in which social media changes the political discourse is by offering itself as a tool for
solutions. In fact, this is the time when social media has superseded being taken on its face value as
an information disseminator and superimposing itself to solve real problems of the citizens. As
more and more people want to be a part of this solution, the power of social media is emerging as
an important benchmark for change. In India, it was the turning point when Delhi witnessed its
worst rape caste incident. In a widely reported event, a woman was beaten horrendously and gang-
raped in a private bus she had hired to reach home with a male friend. The women, however, later
succumbed to her injuries and died a few days after. This incident shook the consciousness of the
common man and challenged the questions and structures which defined the rules for women safety
in India. As a result, there was a public display of mass rage.The nation not only recorded a large
number of rallies and protests being organized all over but also witnessed massive social media
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revolt, where millions of people created pages on social media, organized meetings through
communication on these channels and voiced their anger through Twitter or Facebook.The
government was compelled to take the issue on priority. “Nirbhaya® was one of the top trends on
Twitter. People from all over the world expressed their anger, shock and disgust and demanded
reforms in women's safety in India. This triggered the release of a dozen applications made
towards ensuring women safety, including Guardian, Sakhi, On Watch, etc. Thesc apps allowed
women to send SOS messages to their ‘favorite’ contacts whenever they were in a situation of
distress. Social media was, indecd, central in connecting, networking and increasing awareness
among the common man in the aftermath of the rape case.

Powerful as this was of anger was, there have been numerous such incidents, which have
impacted the politics of the nation. A lot of people have used social media to gain support, drawing
people together, holding public posts or just to reach out to the audiences. To an extent, the rise of
the PM Narendra Modi remains a social media phenomenon. The leader had hardly any media
exposure except from the past two years. However, he continued to manifest his popularity via
direct channels, like social media. There are thousands of case studies which have been able to stir
a buzz among people, like the hanging of 26/11 terrorist, Ajmal Kasab, speeches and rallies by
Rahul Gandhi and Modi triggering hashtag wars, corruption scams, cyclones, death of the leader,
Atal Bihari Vajpayee, and internal security challenges — all paved their ways to social media for
news flow and reactions.

Politics and Social Media

New media is known for its characteristics, like convergence, mobility, connectivity, interactivity,
speed, simulation and multi-modality. Also, given the ease of availability through cheap
smartphones, new media is a real game changer. Researchers have coined a new term
‘instantancity’ which highlights the quick response facilitated by the new media, especially evident
in social media.*The last few years have exhibited the immense potential in social media through
the widespread exchange between the people of India about causes, issues, debates and politics. In
fact, it has had an impact to extract the political bone in every citizen.

The population engaged in social media has risen sharply over the last two years. According to a
ComScore survey, over 25 percent of all the time spent online in India is spent on social media
compared to 33 percent in Russia and 38 percent in Brazil. The rising interest of Indian citizens in
social media has got the politicians to sit up and take notice because a majority of these people
browsing sites like Facebook, Twitter, Instagram, Tumblr or Blogspot are below the age of 35.
Engaging with this demographic will be essential to forming any political strategy in the nation.

According to Raman (2014), the political parties have been compelled to up their social media
game in order to join the digital sphere after seeing these trends. In August 2013, Congress
formally organized its first meet up of all its state and national leaders so as to understand and
strategize the party’s social media voice. The BJP, too, under the leadership of Narendra Modi,
conducted a workshop to make his party workers aware of the digital avenues of campaigning. The
primary agenda behind these efforts by the parties was to educate the leaders of the rules of the
various social media platforms and the etiquettes required to use them.

Social media is cited as a wind of change. And this change was becoming evident in the
mounting interest of the common man. Riding this wave was Aam Aadmi Party (AAP). who
employed social media in an extraordinary way with engagement and fundraising as their main
plan. The budding and active brigade of AAP actively used Facebook in order to assemble
gatherings and agenda setting. They also employed Twitter to disseminate fresh revelations against
political rivals and implored their followers to donate online in an attempt to ensure transparency.
AAP experienced rcal benefits from social media which not only made people cognizant of their
plans but also ensured transparency.

Political parties are slowly learning to tap the potential in social media. They are now planning
the hashtags and, also, integrating their speeches with their tweets. Political leaders realize that the

5 Noam, E. (2018). Beyond the mogul: From media conglomerates to portfolio media. Journalism, 19(8),
1096-1130. hups://doi.org/10.1177/1464884917725941
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common man is now a part of political mindshare or is actively sce'..ne it. A phone user with 3
camera phone is now a journalist and anyone posting on Twitter is a s " proclaimed editor.’

Arvind Gupta from the BJP IT Cell believes that social media i+ « «nging the politics as we
have seen it. It is setting new trends and influencing the masses. Peop!- :onsuming it more than
television or radio. He says, ‘Social media scts the narrative in a ma that since there are no
intermediaries, everyone has got an equal chance to broadcast and cr wave. This allows for
dissemination for all kinds of views without any one person or grouy: « Iling the narrative, In
such a competitive space, only the popular and best ideas survive the s '

New Media and Mobilization

Technology has greatly enhanced the speed and reach of social and polit;
has enabled news events 1o cascade via intrapersonal communication i
matter of a few hours. Geography is no longer a barrier and people arc '\ .u registering their
presence via websites. online petitions and emails. Rheingold (2002) used the torm “smart mobs” in
order to explain such mobilization for social or political activism purposes, using convergent
technologies like smartphones or the internet to act in unison. Rheingold believes that this has led
people to have political collective action with the people they had not known before, in places they
were not able to organize before and at a speed they were not able to muster before.

The brutal assault and gang-rape incident, also talked about before, was a case where new media
played a vital role in bringing disparate elements of society to stand together demanding justice for
the young girl. The protest, organized five days after her death due to fatal injuries, took place at
India Gate lawns, Raisina Hills and Rashtrapati Bhavan and was mediated through new media
platforms, like Facebook, WhatsApp and Twitter. The top national dailies acted as a catalyst for the
movement and this was picked by the online new media. The petition, “President: CJI: Stop Rape
Now!" received over 70,000 signatures on the online petition sites change.org. The event pages on
Facebook. like, “Protest at India Gate: Assemble at NizamuddinGoleChakkar™ alerted nctizens to
orchestrate the protests. Of course, both online and offline media came together to provoke a
considerable crowd of protestors at India Gate on December 21, 2012

This case came into prominence once again when a documentary based on the incident, named
‘India’s Daughter” was produced by BBC. The film by Lesliec Udwin was scheduled to be released
on Intemational Women's Day on March 5, 2015, but after the release of few excerpts from the
movie, which showed the interviews of a remorseless perpetrator and his lawyer defending him, the
permission to broadcast the movie in India was withdrawn. The movie, however, went viral on
YouTube and was the subject of heated debate and arguments on new media platforms with
prominent hashtags #IndiasDaughter, #justiceforNirbhaya, #Nirbhayalnsulted and #banBBC seen
trending on Twitter.

While on one hand. the power of media in mobilizing public opinion and organizing social and
political movements is well established by existing discourses, the same power could well be used
to stir up unrest and help undesirable elements of society, too (Srivastava, 2014). The number of
people connected with new media is going up by the day thereby narrowing the digital divide in the
country. A channel which is affordable, casy, interactive, and gives equal access to the
govem'mcnl as to the market and to the people will undoubtedly find new audiences. New .mcdia is
also preferred over traditional media in making the voice of an individual count and is also a
disruptive force. Therefore, social media holds the potential to distort the perceptions abqut any
political leader or party. According to Jeffrey and Doron (2013), as modern communication
increases bandwidth, smartphone networks being able to stream faster data and dewc? cup:u:l.ty
increases. the end user is interacting with more complex data being exchanged on social media.
The online communities serve and produce social realitics. In the present role, social media

yvements. In fact, it
.reet gathering in a

® Craig, G. (2010). Dialogue and dissemination in news media interviews. Journalism, 11(1), 75-90.

hups:/idororg/10.1177/1464884909349582
"Deuze, M. (2006).Ethnic media, community media and participatory culture, Journalism, 7(3), 262-280.

https:/fdoi.org/10.1177/14648849060655) 2
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jeopardizes inciting a social reality where some groups could oppose not only about what to do but
also about what the truth is.

Digital Activism

Gibson (2009) has defined activism as engagement in actions designed to nurture social change or,
on the contrary, to resist it. Researchers argue that people participate in collective actions and
social movements because either they strongly believe in something or they are deeply
discontented about something. Social networks are considered to be key aspects of social
movement phenomenon. They are intertwined with the World Wide Web and mobile phones.
Social media along with other digital mechanism are changing the way people feel, live and how
they converse and communicate with each other. They have given way to cross-boundary social
systems and the speed, reliability, scale and affordability of digital networks have in turn enabled
unparalleled expansion in scope and reach of digital activism. Digital activism is the use of digital
technology, like smartphones, for political campaigning and social change.

Contemporary social movements are actively using these technologies as tools of
communication and mobilization. This could well be a substitute for traditional media and could
serve as both means and a target of social and political protest.sDigital technology has a key role to
play in social and political activism, for it helps in information dissemination, networking and
action coordination. By serving as a potential forum for the development of a sense of solidarity,
unity, and trust, the new media can help build a collective identity among participants and
supporters of a movement (Logan, 2010).

The recent case of Kanhaiya Kumar, President of the Student Union of Jawaharlal Nehru
University could be an important case to study here. On Feb 9, 2016, Kanhaiya was arrested under
the charges of sedition. Soon after his arrest, people from across the nation poured their comments
and tweets on all the social media channels in his support. This was a great example where people
did not actually come out in the streets, but showed their support through the new media, thereby
pressurizing the government to change its decision. The popular hashtags, then, were
#StandwithJNU and #Azadi, which successfully provoked the emotions of the people.

6. CONCLUSION

From the beginning of usage of Internet in India, a great amount of interest has been given to how
political parties would gain from their presence online. New media has not just redefined the way
the political parties make communication possible among its members but also has changed the
way the political leaders contest with each other in social campaigning. Additionally, the Internet
has been complimented for being a great opportunity to energize political participation by
establishing the interaction between political parties and voters. Political parties are now seeking
the direct involvement of people in their movements, a contribution to the party fund. signing
petitions or even voicing their views in various debates on policy issues. Today. the approach to
campaigning in any election, championing any social cause, or seeking opinion has also moved to
new platforms. Digital strategizing is now pivotal to chalking political gatherings and elections.
The manifestos of the political parties are no more the schemes of an alliance but are laid bare in
open. Campaigning calls for a party’s interactive presence on social platforms, like YouTube,
Facebook, Twitter, and Pinterest. The common man is now central to a party’s thought process.
There is no space left to bundle up, as every diction is analyzed and commented upon. Politics
today is about not just getting elected, but also getting *socially elected’.

The modern technologies of communication and assets are a vital means for social movement as
they tell about the plan and control collective action. The political arena. which is composed of the
political dialogs, campaigns and evolution, has experienced massive changes with the emergence of
new media. The effect it could have on civic engagement and democracy has angmented as new

8Lischka, J. A. (2018). Logics in social media news making: How social media editors marry the Facebook
logic with journalistic standards. Journalism. https://doi.org/10.1177/1464884918788472
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media betters itself and expands the capacity of the traditional media and, thus, the new media hag
devised a new arrangement of communication. o o o
Ganesh and Thakkar (2005) affirmed that new media, in its form of digital activism,

consolidates civic engagement and democratic participation. Surpris'{ngl‘_._ it concludes in larger
victories when it operates on a parallel basis with conventional acliv:.\n.‘._ ¢ Internet allows lh.c
spreading large amount of information allowing the masses to inspect politic  ssues as per to their
own requirements and interests. As a result of this, they find themselves at ~  r PUS'HIOHS to form
their own opinions and participate better in decision-making concerning pol: :lrf_ﬂlrs. Th.e larger
act of democratization of the internet in order to make and receive inforn: . is most likely to
affect the general structure of democracy. .
Further fo this role. new media also connects people, stirs a buzz among + 1. gets the public
sharing. allows campaigners to identify the voters, merge demographics, precise groups,
mobilize support and persuade them to participate. When a portion of these pe: othcr'.wsc: a part
of the masses, get actively engaged in political mechanisms, they grow intc  zreat vehicle to
spread the word and influence the opinions (Nayar, 2012). It also diffuses po: ;1mpng masses,
furthering the grassrools control over political candidates and leaders. This i: action help the

political parties refine their political plans in accordance with the expectations i :icmapds ?)f the
voters expressed via the internet, Similarly, parties are able to manage their supj oriers 1_n a et]l:eir
manner so as to organize them in crucial moments of fundraising or campaigniig. This would,

undoubtedly, motivate people to be politically active and efficiently involved in the process of
constructive nation-building.
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ABSTRACT

In this paper, we present an experimental study on excited modes in a planar optical waveguide by prism
coupling technique. We considered a symmetric planar optical waveguide, prepared by symmelric coating of
AgNO;+NaNO; (in ratio of 80:20) over a thin glass slide. Using He-Ne Laser as a light source we obtained
Sfour distinct modes in the form of curved lines on a screen.

Keywords: Planar Optical waveguide, Waveguide Modes, Prism Coupling Technique

1. INTRODUCTION

The optical waveguides are the vital elements of integrated optics. Since faster and huge data
transportation along with its processing is the need of hour; therefore, electronics and photonics
both the fields are witnessing developmental research activities. The electronic circuit elements can
now be fabricated below 100 nm, resulting in small sized functional devices such as mobiles,
televisions, computers, etc. but, they prevent the processor speed above 10 GHz. On the other hand,
the photonic interconnects, such as optical fibers and waveguides offer ultra-fast and large
information carrying capacity (~ few THz).

One of the simplest photonic components is a planar optical waveguide. Such waveguides are
thin films made of high refractive index material embedded between lower refractive index
materials. The waveguidance occurs due to multiple total internal reflections (as shown below) at
the boundary of media of two different refractive indices [1 - 3]. If the light wave is launched into
the high index film at an angle which is greater than the critical angle of the total internal
reflection, the light wave at the boundary gets confined inside the waveguide. In this case, a
stationary guided light mode travels along the length of the waveguide with an effective
propagation constant with the amplitude of the electromagnetic field varying along the cross
section of the waveguide. Figure 1, illustrates the light propagation through planar optical
waveguide.

Figure 1. Light propagation through planar optical waveguides
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The plamar wavepwides are the hawe building elements of integcied waveguides, Such
waveguides ant manly usad o gude and route the optical signals to (e desired locations by
implementing bends or splitters. This leads to vanous optical devices such as bends, Y-spliltem
direcional  couplers,  Mach-Zehender  interferometers,  connector optical  switches,
multiplexersde-multiplexers ete. Moreover, the planar  waveguides widely used for
chcnﬂcalbio-stnsing applica(ions. Thc_\ also have pmtmi;\] upplic;ﬂim\x. pularization be;]_m
splitters and wavelength selectors,

In onder to characterize the optical waveguides numerous methods are
that is particularly well adapted is the prism coupling technique. In this me
incident on a prism at appropriate angle, which gets coupled into a planar d
this paper, we present the experimental study of excited modes in planar o
prism coupling technique.

tble. One method
the laser beam is
ic waveguide, In
al waveguide by

2. PHYSICAL UNDERSTANDING OF MODES

A guided mode is considered as the superposition of two plane waves propagating :n the core of the

s -1 B .
waveguide at angles +cos (——konl)' wherek, = 2m/A: free space vector and P 15 the propagation

CO“-‘_W_“- fSuch plane waves undergo total internal reflection at the core-cladding interface.
tl:o“c.\ er. if the angle of propagation of waves does not correspond to that of a guided mode, then

e waves will destructively interfere in the core and no energy will be transmitted through the
waveguide. =

3. EXPERIMENTAL SETUP

In order to experimentally study the concept of modes, we employed the well-known prism
couplmg technique. It is to be mentioned that, here we considered a symmetric planar optical
waveguide. w hich was prepared by symmetric coating AgNO,+NaNO; (in ratio of 80:20) over a
Fhm glaoss §l:de at 320" C for 30 mins. Light from a He.Ne laser (~633 nm wavelength) is launched
into 90 prism plgced over the chosen waveguides. In order to have resonant coupﬁng of the laser
light into 'lhe various modes, the state of polarization should be properly matched with that of the
modes. ‘\\e used s-polarized He-Ne laser which would selectively excite the TE modes of the
wavegg:de._ Here. the refractive index of the prism is greater than that of the core of the waveguide.
The prism is cl_amped on top of the waveguide (as shown in Fig. 2), which creates a small air gap
l?etwgen_the prism base and waveguide, thereby producing an evanescent wave. Hence, the laser
light mc:dcnl_ upon the hypotenuse of the prism, undergoes frustrated total internal reflection and
gets coupled into the core of the waveguide.

.It is to be mentioned that the guided modes are excited when phase matching condition is
satisfied. i.e.

Light from
He-Ne Laser

Figure 2. Coupling of light into a planar optical waveguide
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e

n,cos¢ = n,cosd (n

where ng is the refractive index of prism, n, is the refractive index of core of waveguide, ¢ is the
angle of incidence on prism, @ is the angle corresponding to a guided mode. Here, the propagation
constant of the mode is given by

B = konpcosp = konycost, (2

where &, is the angle of incidence at resonance.

Therefore. by measuring the angle ¢, we can calculate the mode effective index n. of the
waveguide using the following formula [1]:

Nepy = f—onpsin (A + sin~! (.’ln'ﬂ))

P

3

where A is the angle of prism and y is the angle corresponding to each line with respect to normal
incidence. '

Also, since the different guided modes will have different n,r, values, so, the corresponding
coupling angles y will also be different, hence the excited modes will be reflected in form of
curved lines at different angles on a screen placed perpendicular to the optical waveguide (as
shown in Fig. 3).

Laser Source

3 > 3

e
- Lo ¥ L % ¥ |

e A 2., s ~ I

CY ' . r L ] . r‘,'
’ - .~ Y ,’f - }
- - - se .~ ~ ’1

i Y ]

Optical Waveguide

Figure 3. Experimental Setup of Prism Coupling Technique

4. RESULTS AND DISCUSSION

We set the apparatus as given in Fig. 3, (the actual experimental arrangement is shown in Fig. 4)
and the achieved the resonant coupling of laser light into the waveguide as shown in Fig. 4. The
spots within the waveguide depict different modes propagating through the waveguide.

Further, rotating the prism and waveguide arrangement i.e. circular stage, the modes within the
waveguide, came out and are seen as curved lines on the screen (as shown in Fig. 5). We observed
4 lines on the screen, which depict that 4 modes are propagated through the waveguide. The
calculations of the mode effective indices of all these modes are given below.
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Figure 4.The actual experimental setup showing the resonant excitation of modes in the forms of spot .ithin the
waveguide

Figure 5.Visual depiction of modes on the screen

TABLE I: Measurement of angle y
Refractive index of Prism = 1.723
Angle of Prism A = 60°

Angle for Normal Incidence = 165.333°
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_————-]‘ o '.
S. No. Angle corresponding to each mode ¥ (Degree) Regr
(Degree)
—
1 170.366 5.033 1.54189 o
2 173.033 7.700 1.56245
3 175.666 10.333 1.58157
4 177.333 12 1.59306

Therefore, by measuring the angle y, we obtained the mode effective indices of the various
modes excited within the waveguide.

5. CONCLUSION

As physicists, we all, very well understand the importance of concept of modes of a physical
system. It is not an easy task to teach undergraduate students the concepts of modes conceptually
and visually. In this work, we have made an endeavor to experimentally obtain and observe the
modes excited within a planar optical waveguide. Since, the students study this area in a theory
paper; it is a visual treat and conceptual comprechension of the concept of modes of an optical
system. We would like to mention that, it is possible to extend the work to actually fabricate a
directional coupler consisting of identical/non-identical planar optical waveguide separated by a
small distance. This can further be studied as an optical switch.
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TR F FAATIS AT & aTer EIHT A & | AT HUR AT F T3 8B F 7E
HIUROT 3T G e ¥ e 787 A5 I & e sar9R &t Hf@e= 3507 8, S
fewar & o Rerar & & aor 9 T 16T 8 Afer 3R 3yt & F#aol & oX 3 Afer
AT FAT 3ITHT 3T BfAATA FHT A Icqg AT F AT IR 3R F=ar
BRI & Hewa Y 58 UfATTAF TG & THSAT ST FFhall & - “HgTcAT a1Tel Y gear
& T F A ey FATAR 97 #7 HeW F J56 T THIRA fhdT, FROT 38 {T T
9 farATasT our a1 91 34} 1

HTST &1 3meferers ot &Y fararast &t ot 81 3irst faamae g ARy Shasl- 3y g e &
Hecaqot {fAF e W@ Ajgas v faamae e st axe & gér-a1aa 3rdre & 3=
W@ ¢ FH/gEY Fraett i #7937 TR § dicd F AERe HR 37 whae
A AR AT 79 & 7 & H A &L @IR 3T 3EE TFH F qid AT AT
).. TTEF INT HF FT Fo9aT FT THh TEias FTR -7 0T & F 58S ag JT9hr
Steealt sga soeft [Presfis & famae & & 8 8. 37w 3 R_Qeda 5w F:t
FHIfaT A & fAw grar & Ramaat 1 50%fewar s6r 3dre a3 3muia 8172153 2 iR
HTH 3UNFAT 34 HNAT & =l H BH AT § Afehed efasiiaar 1 Aerg=r &
fasmaasat s 7€ o | 39 W AT 9aq4 & HRT 3 F91a 3| &, T gE s
T T ¢ T faamaer seerarare & qgrar &4 €, 3iFd F e 9T i g der Fa
&1 Rt @ v 7 A% gAR T Foa AfA-Rars 91 gsar & 3Rg 3 g7
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HHATSTR-AEF od Hedl § qEad & FRE oY gl 8.9t & agr snan &.5%F R
TATST T CIOT E1T & SEH GAR WATS I Wi A 3R #{ea &7 3 9geia grar
2] .. FAATae 1 T 3T {YAT & Sfad 3R FATS A A3 A § ANSAT | 5 T &
% I5 AT 3T FASH N U AR P A qeona A6l . Fehad ol SHA
qREc Al S S Fehl © {102}3 3 o6 gt et & amyfers o e 7 gt
&, FAET 3T, 49 vd SR fsmast ¥ IR R 39 9 gaer aRa S arer aur
THFI & AT e Imyfas edifs sera & wieeadurens g & Rega
FoF I F T I ¢ |37 A9 i aiemsT # g1 37 Toft Fruat &1 AT F19 &
5% 2@RT fashar va SUsiTehdl i Fde a3t A 3eafer o7 ve Ao i F AR
F TSR U gAY & & JuT 3TsFar o e swer o e R Remar @
TET A R T 3ryar {91 H ITAFNGT F FAT F IR TG ST W FIY 1@l
£ 13T 3TIEH 3IC F IR H 99« & v AT &1 HERT S 9= 3918 &
T sawieant & AaoT Far § Rarge 3T ans Afar 36T F v Ageaqet
37T & g & e 3e@hT A By o a1fy & w2l 8 W & 3 At o 3ieren s
& TG S GFaT & & o RAaa Jea &7 3SR a¥ 2006 F 37T 1925 F03
T 47 §F 14 AT 20077 Jg9d - I 16300 FU3 &Y 14T AT |(HTT 2018 T T&T
©3IE10 qmasr%":{ﬂalﬁ}%ﬁrqamsha?r%?rmwymmgwr
safav =a% Ry gal o e axar Jfaard g 737 8138 S S8 81 g
g £ e 5 3R ST I &30 971 g 91, AT FAS & A # F Ry
YER FEIGF g TFa &) ST A # WA §U I HFAT g faAreT sora
zad w5 R-eRe & o AR 36 FREAT & o SAFR AE AT ST Fhell] T
raETEaT 47 3 &g F FHifore 3aierdcal # Al doerst X T B
T afaeayt & [orelT & A9 3cUeH Ud U gt & v & aFa w9 @
AEE & g &1 w & T F 3ceA HAP IAEH B @ ¢l W A cHrawias
AT I F & [T, ] & i faRaaeaar der % & v 3R susiear #r
ﬁﬁwﬁ#mmrm%mﬁmﬁ-mmmam#wﬁm
e Ffad Ade GEHa @ oA fodT § S AT B (TFeR Poad & am
Fret FTT T AfAd Wm*mﬁ.wmmaﬁmﬁ
vE 75 FEHA #1347 g Ford g A AU FEpfr IruaT TIeR Hepher & A & o
TS EEE dEpid & 327 F1 HRT IYfAs S TR AGH & faame S o
RraT &1 871045 Tg TEH(A aUd FAT AT T AW H 33l 8767 & 7 - ommge”
v fa7maa A fawsn @ & fav & a1 =g 08 F 15 X Rser @lies i ara
X @ & zafad &@r I ar W & o A Jr A RifdT /R ey Fqet
Aregant Afadt 1T shaa 4 & ATF USIUS T 1@ & aIR F A F5§ 1 9351 &
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T & St Hed QWA AT & AT F egmmedor HR 9o & J@ A o
T SSAT T ST Y Siaet 3 X7 AT AT & Aot faemae & $sai & e dan
[ TR TS 716 (mwaamagawmmﬁmmm

ighbor envy owners pride)

fasaet & o 7 nfdw 3oy ART € el fasras &1 egraardiiaoT | e
T R ST Fehal [FaR ATCTAT & RFar & faaraat iy gg= &1 3R agrar, 3R
faaiasr waTs 3R HEpfa & wanfaa g a2 genfad e I AfehaT =t & ST
FEFTA Y qgraT SeaTe AT oAt & @ FAE &1 3R, @ aurd R
HAAFT FThT TAST 8t Fr arefirarer rar o “faa9er 7 caaa Gieed 1 FoeaT IF4:
TUY § 9T g1 36% gfederas R ve e @ ave @1d &1 o= F1 J@sr
HfFSTeat F AT & o sgear AR fAvar srawEaar F deraren 81 98 oA
IR R cgaeyr & 3usr 3iafal 3 gaEt § e ges 1 HIS qad THIET

YAy Fersy §71{]..-281)
s &Y aftsmaT

T caTaTReE HfFeafFa @ 3R gar & S [ 3cufed awg 3ryar v #+r
FETHT HTCTET TG A ITRFATHT Y THIRAT FAT & T THIET [TATTT HIA FhRIcHS
ST & 9 3 AT aTer YT @G aTe aNeit Y &Y A ey ug el A HeTH gl ©
[FraTast v wagmor 5t afFaene Areas & foraeT 39anT cafFadt anT F A &
3EERT & T e & Ay 31T FATS & ag 93 99 W FT FWAA dIed § A e
SAFATT T A 39 352t & IqET A $1 v Fonl B..(AfoTH7 A, da
1974 USaRers T gdie FEaoT AFA afeafier weaeh =ga,) ...fasmas g@ad
TATR e T 95 WU § AT FRET sqa\aRe &g Huar HEAT E@RT 3T 9 &
BEATRIRA YT & 3R =7 gwsraar ) REfAd i 1 sToT @ar ¢ & 5as o9 I8
{IAT g5l & faaATaeterar T $TOaR. WIKe) 3yaT UagR F0T [ {55 9,10 11)8
sHfaT fsmgs smyfae Sfae &1 gea AT Srar &, e e saraar g susedar
aﬁﬁrﬁ%maﬁ]ﬁmﬁmmﬁmﬁmﬁmq@m%.mw
Rifara Fxar &, Rrar ) gear dar & saraiaia 3usiaansit @ 39 3R e Ng
AT § 3R T FAgcaqul a8 Ieues AR 3uEar & €I FFINOT F FH Il ¢
“ﬁm#ﬁwmmﬂﬁmmm#ﬁmmwm
TIEY qAT (G G JRAUTSHT & FFGe ST 7 fAATTe Ay 3n{aqd A § THEL
thet, MRFH, Fgfo fAved, WX §7a R 3us ae Tl FefF ogw ¥ 879
3= a9 a NIAT a1 F9ifE g7 ey oy 738 - BT ¥ 9 919 aF & B
He faaTger a7 A 91 Bl I S SR A7 fAeaer & §9 37 fawrs @) ag 3mgias
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R AT FEACHRATA Fesd Y S Heflgfel 1 Pryer ST JIe1t At Fr daa
¢ IR R g3 R 7S TR F A § TET FEpA (955102,106)9 A
frsTae  STHITFAT F ITAME FA F FA T o1 SATOT  ITAFATHT & v 75
Hgeaqol 81 Se & 6 & faamat & a3t r aoraer @ et AT oo |y & SfAa
A T el F FEUE W@ 1 R & gsraarr g Afzar afea @t
Ay A, AR, TSAar , RaRuRT T v § g RBeed 76 a3
Sfsar A 78 FEPR 3R AT A7 & (538 } 10 “HTee P aeelalT [aaATdeT FT F1HA ¢

| ST Y AT X AT IR &A1 e, e SUR AT G HIUROT F & TEeS §U

IF U fafFad 1 & 3sr wlet @it Rt Ater R 3R e sy . (T S

: & RATae (755 88) 11 AT @ I7 e A ANT IeqeeT e Y FAT &, TF TIN
T SR AT & T 5 i ARy A7 o7 ¥ 377 97 F Hew @A god Ao €
1 et a9 A7 Shae & s & e, uerehfay shae o anfe weh &t F 7
GETS B ITT & (W0 Y Getd aeftet 3 Ao AT 1 e sy Efofiad 75
1T FIera U A & et Rraaet 3 awqait & iy orera ey et vl A
FAT ST § TG A AT & § S AT Y o v ¥ R e o gt #
T EAE |---35 Fr g )T e 3T fohaT ST & (9558-9) 12

ICE oIk ey

ferame 1 9@ F14 aw g3t F Qg F Ay et # S 37 2T B
ST & & €1 STHIFAT 7 38 Teet Y 5207 Sea gyt & a3 Ry i grsmaar
TS & F1T 3c9e+T Bl &30 FAATae 97 gERr 9o ey §) oia susiaarnst & aHe
] F1 aR-aR AT vd GAR o S &, areir # awq @ Aty ash dar g &,
HR FAT & 38 FT FA A 30T TN @1 § Goeaw T 384 /i dedr & [F A
qzﬁ%m-mmmma#mmaaﬁ#ﬁm#qqﬁ:mﬂﬁ
faemae #71 32837 g1 3eE # IRy # qefly #en, suaw # gefty AT &
3TTEA &I aTel F9A & 9 Feaar & farard S grar § i@ a7 At
&1 T8 | 30978 #1 3% e0% a3t & 39T & ufy gaicaried AT it RATga Fr wrd
grar & faamaa €1 7 9Fia IR 799 & fawg & dorg avw o §- faamas &1 §e
322V & 391 ..58F fAU % YR & 3u9% 3 3R Iagar &1 §gRT forar mar g
g7 Baifl® A%d 339q A4 T ¢ B9 AR DA AT 7 Fghr F AT
(3m2Z#T) #1 TOBT G Y aTelt UF 3e91e & €9 & Rgrar Frar . fAemea que iR
TFAEY # TFT WEFT Y HIA HT HHE FIAT & 3% FET § 6 IF Tga! 1 0R

T 9T & F1AT ¢ FTET A #1F F 3T QAU Hep3a FIAT § HIA HIIH! THAT
fewar 7ar €, |.F% AefEa= faarga va tar AnegA ¢ foweds gant g4 9% 9dr
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T g T T 94T § IYAT §H FAT WSAT TIEd &) ITsFar #F Y 82T 8 Sl
i I8 3W 91T 18T § B F @6 Hr HR SHAAT( 65 }{70}{74}{77) (84}.13..

sadFd @t @ qfd ¥ e & gsmawen @er dfAerd ¥ ozEs fav

TIAHRAT P SH 91 FT AT T@AT AT fF 36F 391 F7 @A a8 Fi9 &,

2 TRveTT, AT TR, HTT & AU, ATATTSIH Qid-Rarst 3fe FF #Y ea1a & @41
¢ 41T 3oToh $TaR Y F 3cTeA Fr T FF YT AT At Fr A F TRETT
77T TIATI &7 9169 3R FIAT IR0 | ITHFAT FF 59 a1d F1 Ugard AT difed
o 37 avq # WiE F AT # 3qFT Iada1 & @1 ¢ (3 (T A 9=
m(gmna:ﬁmﬁma%mmam)ﬁﬁmﬁmmm%
fore 3w aeq & Fdear #1 gefRia frar ST § 388 A¢ aRadas J19 798 §uR
f@rT ST S A1 # U &Y AR 3G H FO A5 dFeF, SN AT W1 F WA AT A
TG YR AT AT & AT 74T TR0 8 aTfes ITHFAT AdIAar & YA & AT
T F 3W g F @S & W | 38F A RBaArga F F2 o F71 oF J17 f
AFfFE § o1t aifeT 3R sgaag & AegA @ 3REar f A9 RfF R ES I
w%ﬂhw%mm%aﬂﬁm*mmﬁaﬁ}ﬁﬁaﬁﬁmaﬁrm?
f3stsar $r s a9 #Y 3neds vd GuraAT aA 7 ARa & FEfE IR
IR e M<udicH¢d|Uﬁquﬂiaﬁﬁ3ﬂém$W#m3¢m
% HOA 9T T H (. 21 )

9T &1 arrafas F SAaT F SRS FIAT @11 § 3w FAd FAT @ @
Y fasAraer 3care foashr & faw J8f a9 Sd , SR 41 9989 FE13T & &3
Safed 7 Il At 1 7 & @ € FAar B A Ffes 73ea F w7
SHRTFF FIATI STRFARH & 3a9F IMFRI Fafd FRd Fa as A 8 897 F
e 3emeRor ¥ | 3 RATaT # 3H AFRE F g F-Fod TUF F STHFAS F
HOFRT & ar 7 adrd g YA, 730, IREaR FEQ0T JUT FTARGHT HEF0T F IR
TAR T {AATTAT  FATH F FAEEF I F HeS 947F FL & S AT 51 Fe8H
T ST & | A FAATI= 837 FOaAT 9T F31 F Y /Y AWTEF I & 3 FE Fd
© | 3T RAATIAT &1 WA TR agA IE THIT G3AT ., HA: FAF S/ RS SH F
AT JATS ¥ 7ATS Far & 3R T 7 33F 9 IeTesrar Saa & 39/ #FEaTr
rTeTA T @ | g ART gy - & 5ad & 3799 § 987 37 & sEReTd
FaArEY IauURYT A asaR v RAFAT FAA F AT FToms R & R A
FO fasraat & fAwtor 7 Afra FRoT 3R S @ 93 e 39F oW @ oI A
T §U 3T faRaAor T €l

Vol. XV1IL, 2019, ISSN: 2348.9014

Yearly Academic Journal, Kalindi College
100

Scannex d with CamScanner



B T A T I TR N W
79 quT gTAETTa 3Iueiaca

R FATS M FEpha 3R Rsmaa- Rara gan shaa & wfie= 501 a9 9%

RIS F ZWHT IS AT A FHFL HIA I FA71, FATA THTAT HE HR G

¢ STafd s RAATa a1 8, §1Afas Uy § F19) g7, 31 & ST &

TIdd W FAGR A FPFTNFA A Fefarwar # st a4 g a7 R gaw
X FATE YHIE A g B & E A f v A i A 7 ¥ ey, A
AT, ATAGHT , THEH, Feorl I[ATaHA TR F071 3197 Thf Feqmang S Hafaaa
£ fAeréat 1 e For HoT &) T THEATT TrFAT A A AT F aean 3 AFA F
-" ATH T A€ STAe T A g 1 a1 ¢ [Faeh 3earg R FEpfa ) g ' nla
w1 A Bl siffa e 1@ & (@ wda & gdaa & )

o % FAIS T HEFA N AR T gU G Prea saraanfas e s @y #
&g H T@HT AR 6T F1a € | O Rarsgat &1 granfors s ST F F aua
& TE W eAaaTAEar & eR & @anfors afles w8 7 8 S ged A WS ¢ |
‘-aﬁmwmmmmyﬁmwﬁrﬂ@mmmﬁw
sy ety r FHfver Hr Sreh &, Far 78 ¢ 77 rwa | w8 3R Taq F+ AR
AT IR T E F HFAR 7 Srar € 5w Rgura &1 fivor &30 s e eafda
fRly & e # @I AGT 3G vF TR wHg B w7 @ B S @
(fasmasr by Afdsar & g @Y @Y R 2w & gwiSE coarr Y Rars w
el AR a7 & TATSS I AEFias gt @ a1 gar & ... Ageerar sosiear #
e & v A% o Fag adt Ozar .F% an femua  sfRfSa A qof ik
IaERardy @ 2 T & 107-108)  ssdawor & gar F Thfaww & vy @y
Heg AR ATCAT @ AT A HRAT TFfa A {Ffa &= aret s ga waia
2T @ ¥ 00 39E AT REd Jd & S 37T FF ST @ 3T & 39F aF aur
fade i AT Asa 3¢ FATGS E1f Fara arel TEd A IR ST & | FEafAar
& SAYR T {ATH! 1 Wi usiear A RawfAa #=d & [ i el e @
U TOEY AATTE -WEpiaS  9FRT H aREEE J6 g, afes Fgarsr A
: \ RAATYT a4 & QAU U & UZaRersfAT &es3d FiIfoaa Hie 3051 Ir IRt
‘ fasTTe #T RYE 1 Hi¥ded ® 9 fasae Siker agd earas qur ¥se § R
off =7 WRRAT FT Iociue g TET & SUsiFar oRwe o 3usiaarst & Ra & afvg &
8 gaATE AN qur @A AATgsr fr Od o sAR € &u Y faAraa vafaaar
I FAREU B TR SRS T 98T e 7N & 3 fagpfa & Qe sar s
T IS E3N. AT TS & HEFET UT TSI FAATCHS fAee ot aiel
fasiTgeT 1 AT 715 IT 3G 9 AT el A 3% HAAR “UF IR, Fhedl,
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IS ¢ Y 7T AT o Y agrEar At o Reraa & #1781 39 TR
e ¢ T i 9fFar F wat arnfaw et 7 o Agcaye’ & srar g

fsme ¢ 3TAF geFE F1 FgAT § H HRNT IuHFar a9 dF § F7 oEar @ :
2 rAR HY 3eaTE A 3T ¢ sufad T AT vt 3rge faamast 7 R
TR T HTATHS Jd B FART STAAT TR 81224117 90 F ZUF H WHIAT FT TH ‘
RFTTsT <7 o7 [FEH UF O @7 aear R a1 O @ a¥ OISH A @7 g & A
IY IFF I FTH A FT ATAG SH Uh A ¢ [ g s ofr gaArh i
TIAT EIT & | TR A A, FH HROT 7 3 378 T A @l I Afdaar i ams
¥ RroTTe o7 FYE Fd 7 & & Rrsaer & e R ¥ Fad Regra i Rfaes [
| *m(fﬁfrﬁm@m%ﬁmmwma:mﬁﬁp?éwmaﬁmﬁ:w !
| TR I ¥ A Ryt 3 g go R TS S GIFERTITT HATH & A @ |
TH GFT $7 FTeatndr HY AT TSR F1 JAFa °1 Afa 7 & s 53 5
&y & 9T 9T @ ar NN g Fh o AT AfAEwar & Tuat #1 Asd U A |
RSTT Q1IN Y ST 9T T AT [ IS 35 ) HTST e Rt & wfeard ot aq
IATE TH GIE F IS FAATTA A Ferar 1 AfAE g grar @ AN AT 79 v
&y FETat ¥ Ry Rrange &q YaRid FAT UF AT ard @1 75 § A g6
THTT STTT 9X HeoT A g3aT| AR Age & RAATe & AraH § dFgae A
3T Y Aer AT ITT AT SEW FAT TIAT § L TE RAarae anst AR G sunaant &
et 3 U O rFTaT Senar ¥ st 3 e sfafara dua e g Lo ea v A
UF ATt gl FEY ST | A ALY Q1T IF S PN Feqen & dagehr - (IgfHE )
233}19
HEFTY gAY Shae S 9 W ST ATy dcat A Hedd Agcaqur &1 HERA,
3T Y aEt F Ay ¥ At Hr owg, A @ T T 9, TEarT 7 F
BYe & 3R Sfraer Al Y v gEY A quia: fe=t T wehch 81 Tenfase & ard FY ar
3F IF SIETET A 9T 21 & S fae R afay & g9 AregAt F A &
HESAAT A TNFER FT AQ & . TTYT & 34F TG P! 9o St 7 3 3T 7 9370 F:a
?] FoF veh I 1 afdves 33t 3 et sy awq a7 0@ & Rl 3 3cume 7
e 33T TaR-9aR & fAT 3@ 390y gid & S8 F15 ATT FaAhR U 3y
A3 &1 39w 9rar & ar frd Ay Arsa H1 S 7 daar 3ryar R o Ay Faedr Fr
Aasd saadfers Basa TaNT Far & O JcFeT & 39 3cuTe fady #7 99 grar &
O Tt & R Faferar, aga 0w &R @ A E IR G A garT seaw By g
3G HTaIFar3t & 98 HI= AT WrAfAF HaIHdTT FASAAT § 36 T 3999 fr ||
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WEpTc 7 I § T §| TSNS FAFRT Y 316 & aTAr & ¢ 7T e §
o 3T QL3R . &F A A AV Fvwrar Fwgwar aeRare R 39 07 7 A
| & AT & e Rt gt Eephey AR wrat &1 Fegraner g 7§ | TE
TTH-FNH BT FEPTA PH FT I R a1 6 Fafor geam iR 38& 3curt 4724020
farsmaet o 0T ¢ ST 3 At A o Tl A ¥ S R I fav s
ET BYeN ¥ 30 WoHR IoTeht WA Ut Irranass a3t o T gy S @ OH A J
U T HIEAT Bl § |99 S Heoheaar &Y Raaet gareaniyd a0 8

m#ﬁmﬁtuﬁﬁm

EONAISTST 9T Mot AT 3TSTehed 3 TATITOwAT 31 3eTe A STl &% & Jrelrar ardr §a
FO qarar ST B 6 A o Rl Afrer & 79 aaa i qEmy @, R FEA &
FITTeT # 3reTeT 3T woraw 1 fav Seee e g A T, 3o ais faew &
3EUTE N SEAATH of ahley ATy T RATST a1 STl ) 8 aR Y faamass & Aegs® #
3¢ TWTATAT AT IHATAT T ST §| T GFgH & faamaet #F fewar Srar ¢ 6 &3 vh
rafaarfear RRel T SR W Fo I Fegrar 8 S & fF a3 ar fr @l e Hr
SEHT 3/F T FATOT & als Tg & (S R o adrper aAfgar &t 0
TeATIeE S9N ¥ BTt fasae #g @7 & & Afdwar & Awes avga a0 o
A U I ROHA & AT o W Frea AT 3ol Ay & gree 9 3R A1
¥ IR gl & O Y 3 A AY T W GHRY AR TE et 7 3T gra-H1a 3T
STErET Y aar @7 & B ot 3roer & el @ ST 37 & Jsd ar Y 3w @8 1 ar
ared, oX AR gy ey ) ahemafr , Aemady ey e (Rt S aIREE H7 e vred S
FaT TuTa R ST T@T ¥3mer arel Ny a7 Hely s9 e & e ¥ S 9 aar
W ¥ R ey R ofr ey affer &1 g Tl § AR @ A1 e {IE T
AT R & acef s sifad andiedr A8 afha T o @A
A3t & FRATE ${aE WEARYT Y & O W §U AT & @R 61 HERRI T agafad
g fRmmar magﬁu#mmmﬂ%mmﬂmﬁmaw
areag & Qe AT . FEd T6d AR gerdl Hdet F A S & 78 e &
yardaa 3R god e 3 a2 g TSt 1 ST F Fad Ferar e @l g
3 T FER G ITRNFAT a1 T YT & SiY faRa STeIR T W F5T 3T#HIFAT 8 gYer
& 9.214)21 , 3 ONE N HTIF U A FO T IS AT £, A 76T 3119 &7 3R
& T2 X &Y, TTT STATAT ST &) 3 AXE “3TeAT ofeh Gged Y Tl Fgad U dfaddret
& e 7 g8 yAIfog & &1 ward & & afare A8 e feeaa g, S
AT 100 FIC F 81 F7 TN g 390 FFEAT THFE & AT s 731 HfFAar S
37a FATT gY T6T & T FAFATAT 7 WERT F T & | A AT TR F{ THFTCI [FIR
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g fa o7 Imaey wiAT aR rufaeandy aar @ ¥ 5 vE 4 & R Aas @
ggad A T 3maer Qg AY AT T &) et IR g & oY Ramget f Afdear
Qe L AT g3 @¥F & et & fasrget F cawd @ @ ¢ [ae-dey @ da
Aar e FHUsT HR dF N FEY ¢ Ao BTy agt g 39 ¥ SAe ARen-Afse
FA: TOHAT AT I gar A€ Fat @R @) TEh # Rare et g §
Jere O -fraraa.. F amag & #YS Qi T 8Y Sige AFH & ATCGH W 3N a9 &
wfere Y TS BY 5w avE & e .. gaforr 3 AfAF gaer & w9 7 ¥ egifEaa
fara . rr & @Y wal g avga 3T Hraraar H Sl O s # S gUur dgors
fraec it ag W Y 3T AT 3w g & Rrarge Eer § 234.239),)22

fasmst &y gamararehr wrgfay waTer 3t carea qErEat T Fhfal Fr 3 aERTeRE
RO & AT TATST 7 WS a1 T@ Tebel! § FIR 30T8F @mar & ey 3 ag 3raeh
ATFA &1 GFTAIT FT TET & P RS Frar Frar g siF §3 00 wrey uery s
RIT AEFTY € &1 & Fevent waer Rer-ufafeer agar 5w 1@ 8 aRomaEaEy gArly
TEPIT IR TR gaet i X o @ depsirasy Ramgst & Ararend By 39gR,UF &
AT e SHY SHY ST 3 HATST @ g 3T a9 T A fFA ITAAT A FHA TH F 7Y 7
3T Y AT o @ & | IR AW T FRYAR YA Gel-Goer BT & 3R fagaly Fofaat &
AT aﬁa:a:manrgmmaahmﬁvﬁrm?ﬁmz@rmmmﬁmﬁmfu#
RN frefier @Y ST T8 & oTAt oy T it e 3w FE a7 W
B IT ¥ FANY WieT-9TeT U 3 et @ anfhaed g) ar B g4 3 Atasdar &
aMI grRT Al arEaT Riwotm Y 9@ AT e Ve @E A @ 830w
faefRrgt it e 5o 3wy & der 3 ey g1 o7 W& ¥ 379 FHIS Y Y O A
37 faant Y, a2 @Y oo ST W B) |37 FFE AT ¥ R A9t F azat F
faehrr o FaY@T AFRIcHS ST & agd & 3] 39 WY A AFT A 7,74 & deend 31
T e 3T FSfeaft 3o1 s aiifares avqgait 3 o arey &, For Ryt & 3oy ofovard
STEY F=T e &3 31 aw3it & 31méY 8 1@ & ForeTat 3918 Shaer oX AhRIeAe TROmH
U3 &1 &, taaTeA® A3t w5 [5 F ATy Seaei hr & et s i aeat
& Siae Feat Y & aae A @ AT ) 3 F1 Ao & B acat & w@aa A TR 4
STET 3T THASEIIA 31T 1T § 3¢ 39 ard 7 FAH A RFa@d g W@ & 39% fav
T FE § F41 N F& Y | DR gt & ARAFar F ary f@dars T 3+ J9
m%ﬁvw.mﬁmagaﬁmmmwﬁwmaﬁmzﬂ
GRYAT &7 arer 3T &,A7 39 aoat # a3 AR gaR & #9 gare @ @ ¢ SatE
ar AT ot sTREATT Thorw | SaTeT 3FaEUa § Afther #9f o aFqul SR @1 AR A
FAATHAY & AL FREA # 8 A & AT 3 wew i @ as ad ¢
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AT § o Srsfad STy sraarat &1 2woT faRar ST 36T & Sifes fasee qur g
! IUTEAT TN MATeg 7= F 91 3 s & R ¥ s adiagamary

T Al A€ 81 STl € 519 U S<d7 FIeaT oW @ ¢ AR ToT W 3 Jaed A ar
FIA F TAIS STAT I3aT & 3TFT 99T S1AT 7 6T & FHT § g 3Y F87 g1
AR 3/ A9 IT1E & T3 F AT g aame wdes 3R 39T s & g
AT SRR | T2 H A Feot A 37 F 9281 F QT H N5 71 A= e
TE FFAAT S HIAT A1 3@ 6T © oo TATST 1 AfTHdl § F© T ST 76T |
Teat & WA 3 8 A=t 3 Sgena Yo R S 3mRe Hr ot ST iR sma
AT | AR A T |/ 7 3 F98T & 3oq A d N e gid Eadfisaadfstas
RIAER F92 W Wsa T JE4T 3R S99 77 IS Ssa a3k a@Ed
T S werar & @ R e ey B g8 s seonit # ssee e 8
IRRAFA T IFRIINY

£ RATEE & 3 9T 2T & 3 el I8 Q O @R I e & WY & va@iRa
B ¥ & AT o # 3 g RATAT W AW f FE TR TE6T A1 TE
IMTATET ¢ IR R @AY W) 39S IRAAdr H a9 J Sidaey Serar sir g ar
ar & iR SaT 6 Rieaa F S18 J90 31 § 36 Fig SR S 1 F930dT 8T
RFTTT ¥ FEET & a9 S 3TFT TR §¢ HA7 SA1dT § | T §AG W AT
I 3R o7 3 F vF AT TR SHAN IRAleTar FT A HHT ARG 31T
1T 38T ¥ A9 F T ATEIS9T ST A Fles 36 I ¢ & [AASAT & v ards F
amgﬁﬁmmmmﬁﬂmmgﬁQWﬁmym%m
SENA T Fe@l [AddT A S5 # 98 @A 9fa€fid FEr asgE v
e ST 3R 7Y T A TF Y FIAT F T fFar S sTH Fvaaer F o
aﬁ#mquam,mﬁmagvﬁsﬁwaﬂmwﬂﬁmmwa
maﬁaﬁgmm%éa%ﬂémﬁﬂﬁﬁmﬁlmmmwm
fasTae R A 3ndddr # ggar & W@ ¢ IR AW S geaaww A | Row 3o
ast F fammgat 3 @ fredt & o ) §AR TAS & TIHIT & T F Toh ST FI
ﬁmwamm$m§aﬁmzﬁ3ﬁ‘ﬁmmmaﬁmwamm
o & A153 3%a & F9 A AMTAS $HIAT FI goraT AT 58 & Y & orars
mmmmmmmﬁammmmwgwﬁﬁm
AT F1 F277 T UF 1719 H1ar1 & .f3TH7 U 01 IdT § "Hel FG1 SghT I I T
T T F - gr 3730 A7 FEY ovEF & g e s A AR ag A S A R
3G &, 3R 99T 9T & ST &, I fAANa 9Rar 9 a4t & 9 46 v 399 9iar
& & TIY ST AT 2TT I FFAT | AT 41 gA IRaR & &9 7 83 FT qieT Z@a H
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AST RIS IET 87T g fRH oY 9 & WaR Y W T /e @ wanet vaan
BT TP ST F AT (TR TE UF GTAT FT S a7 a1 HsaW HR s, 9 aw
W 7 gl AT AT sa3) 37k st &7 rusrehr asfarar, s @ & g, s
alrs & foger fA9Er @ 3ags ged I W 81 & fo 3 Famd=t &, 9
USRI AT USH IT [EUT SR at 1§ STeTehidy I Faam ar giell 61 ot i gga &
farsmatt 7 gamm sar uT,Sr Sreraw v T R{araer 3mar ar 3@ Sarar S a i
“TieT VT T U ¥ AU & FTsveras.” i St vsH I W E 3T 0 A FO A
ST FAET B RFH U ST o T AE § R e A A § [ me &
TIT TARRY R@T 37 ARARES F 57 AAGAT & afAa H¥ F 9T der s)ar
A ¢ T, Fa, T HEH 3H T6H FT AT TG0 Hpia 1 A dred
INRATAT T TSI SR §¢ AT a1 3R 7 & vy IR 7 FF7 & 3 dARaT |
SieFeX & AT S FY 3 qOF W IR DA R & 5 & & o At A
ST Y|

s Jifafaa 3 sf feea 3mmegs R Aenf@ar @ath aegsit & @ & 53
mgmaﬁémmﬁﬁﬁ%#maﬁaﬂé =gfag i fadr e
T TTiad gl Ry ey <fioT 3 39T T Y Y T & Y 3HHT Feadl g Hioed
&Y ST €, S I[e@T 2R, 9T+l HET AT 5ich 3 31T | 6T U FIOR ST Al TeT &
F 59 yovR fvert & AT gt 2 ¢ 38 o) ¥ QaAmat F 8 a8 @
e freaAt 7 ‘v Ifefrde T UF @ a9 F 2T A AFT T FHT ¢, At
faaraat & Jaw @ Y aorg ¥ T3 37 9 & AT Iy Y 3} AW W@ & A T
ARSI §U F Ty W AA0E T AT Q1T § 3T 39T Wofaa ar &
STORT-39T wfafshar s atar B ae 3R 8w Fsa ek & Ra-va Ramat a &
Y AT Y FATE 7 ITaT HUT FATST & I ATar elierar 1 gemar & | R3H a8
T Ak AT T 9T T ] AN F W e F IwAws FARAS R RA-Ta

THTR g & 8.
st #F ardy vl & s

“TaAT9a S arel Y S/ 919 T CEETH & 47 & F AT T q98 e FE|
AR ¥ gzar § i a@ Ao dua oy T S Flead IR & sEeN
fasiTTer gare) arat & ARt & Aece ST L. 9Ed IRARE R s A {99
FT IYANRT 3c91E F9a & AT fFar Y Jaa: AffEEl & R s T AT TFR T
| AT [56 AN & FAarat &+ o ar v dfr an o 39 aR-am g o
“the skin you love 1o touch [WWWWW&W{{ §F¢cT-
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& aleet FeE #FF9A 1911 95 30} R A 7Rt & aoma s RE R
g oE & g oEaiE, RS et Y o e & o oA O e
Rgaacss FEFia # @@ @A 7 ¥ e ¥ Rord 207 23aa o ot oot
& fawgs R 39 AR & 2 oo T w7 & Quw I AR W
m*mﬁwﬁmﬁmaﬁgw%mg }‘IWTW
aeae A aRm s REE s anfT T A Bea it & [/ - K wwaawid
Rgaacas FoRum & agar o 37 8 uig 570 & O3 33 Bzsior a3,
. F=Y (FETEh T U F 3l R F RSt S e A swEfR F oA w
399 QEWca & ¢ F @ FIF L TEH 35w i g maea @) Ity et ®
TS T F TT A, 28 F 9 & 90 F@ F1a7 @ Fw FRaTd) 8w & o i §7 S
ﬁyq:%aémﬁa{mmm&%m#mmﬁmgﬁﬁnm
Jar g 3] Faran. B e et F ow S B e st & & ) g
ITW FA A 9fFET A Rara Frar @ 33 3735 37 33 g g3 mmﬁwmﬁg‘a
w@rmmm@mmamm 3 M T8 gFES TS IeaE & o7
o FAR FRAFTA A A FI I8 RaatAdemta RN FwAaar g 2
@t f g8 W7 9Fw F g9 A HFEF W QNG FEET F {7t & B
Y TUTTAT FI B TEY FT UG FA A TS [ATLAT TG FAF T+ g g Eh
SHH gearh A8 afew §g9E F ¥9 A ZEd A £ 58 & g 3R uen
G 8 FEdr & RAawa & H 57 ofd F7 AFT 1T & 353 37 T=aT 3FEa
a1 dTFaFar B ggara A8 @ A ofdgl I, FEE. a giE Fea
ATH & F= FRTITF e €71 (9.256 124, gt dra-drg A F e o
MY @ & e 0 A 3% FNATEy 35 ol F1 aEA F eTw gF E R Fna s gw
31 A #1 gusd Y YEHTE A A, W@ FW@ MR gEALEEH 985 @ =
ST, forsy A8 ¥ FufFaaor arar fasma 3 3mam 3 UF T F A3 arw 732
J PFEa F 794 g1t & 378 F92 7L g A fTar 78 A & BT F yard s
& F1 fasaa f1 & | T WS T s RAAma FoRa w9 Sees
A A sy @ F aarar Jarg & fFA M oA FAEEs Fad s e an
3 ST A 2T HeS & T [AATA FATH A FeQoTHd F41 & A NI s
=z AR 3 giFac & faAGA A 3 J FIF 5T UROT A & a2 fF Fzah BF
e 1 @ ¢ afew WY & §1Y UF 3 -G @3 gAY FEA g R
AT & H9ar §3 FEETET 2@ ad@d QX FIA I d5H T & /1Y HEA & 3K/
FX STH A FA 3T g F1 FIER 3FHT I-AFT BT F gAR FHA THA
FLATE |
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fAsw At A gar agdI M dedeT M amer Y Q5 @ gEE wer
R wEe  F R ¥ 3 Nomeat & wwar g @ 1w e e
e - B AR A e T wR # ARE ® ol IUET J19 AE E
fRvs  rTom R ayAw e A meg ol A drs@ i I
FREDT 0 3 3 uig FAas ARt F R yRard 03 ¢ fuorers sl
AT T I @Y FTrEreh RYEr MR & wrwEry O & o wnt wnr e @
FOH U H FE A FH O IR D v ASrw A IR Ol wwwsh Aar
A T HOF O 8 T el w1 w3 § o aaa @ @ R h i ga
FTt UT 37 OXq T A {U AR Rma srar a1 #0.qww & wrasut & aeafi ot
F 5Tt F 0t RETe 39 T Hran & wTY ORqa A8 Rt Jnar | e g R
ET Rurar Y & & ag yuag F=mEY & 2 arega % g o 3 gt
T REATHE HEHTA Y FTHFT @A EO AT 1 X & et s sy iR
SRt & e A fwadh) Rt & [P ag et MF Re a2l
R & O 530 FSE-FEFaw FAfaE \e # e F @ g Rema @@
F B AT TR A W FTEE #IEAT F g T AFUR TAanIEE awegy
S saw Fagafan ard-AgFa A0 FwnfFasor & am o g e e @ E |
AT A 27 Iewg AT & HfAAE ITFOT a9 gE ¥ AR 3wt & &
FATITF FHT QA @ @ R §R A8 qEAT aRT RATS Fa9 cwaais R A8
& aF wrafaw T {0 sue coTaw 9T 93T B ARNIcHS AT fRaArae
@WOTE HIRZTFa &1 WU E59FT ONTT JFNIEHE T FFAHF At g &
FFUCHS WHTT &7 30T @ @ 390% 758 817 01 &R 371 @ 70 G F0H HaTAT
T FEAT & T AN B TETA FTYRFRF FATSH F 7Y AT Ic9et H #AT TET W
SEAFIUT & o A 3eg AT & /AT 7 W 1wa B A @ f @A gy g A
ZE & FrAE W gz W@ & Rea FAdT wagAHt o1 o wfdura s @ & dFE
Az & 0F A & vF O aoar W O ¥ F&a1 & Y N9 919 J6T &
FFA? FATH & a=s Feegt F oA AT A HaaT A @@ A A e U &
HEAT F1 3 FRfE Far ¢ B OE 9w 77 Aasa A a FAS H qeo e ¢ |
TSATEY ATARATE A AFAT a7 F Or-fady Afgart & of 57 far & qwrse AT €
S5 2 30l RF Fama R RF AR FTA W AAaT N IR TS AL 77
sifderar iy gerdtu & 3ugy 9d W@ ¢ faar oo |afl 2ar s & 78 v
R Fr FATEES A § 8.5EA ARt f dfuFar F SmgmeR A 1@
IR 355 &few wied @1 awg A R 399 R o Remew & ard & aeg
ZfFdea # 3aT gEftean. wfas, MRa.3aa 3l # doias W ATT F FTIA
6 afew e (NEFe) F HHew T H TE TG $T A § AAT 3918 FheA W
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FIEFEE AN EFIFRT R R R v sRa A S aarTE R T
AR T T FFET R I R PJ T REFTA LIS THE FOs"SF
A R s sma S ErTT T RETFa s Fa ISR g EEH
¥ 5om Afire w5 397 & a5 3 REeat & 72 2 e et & FafE
S SR FEER N P RESRE AT R RA A A d AT
R AT AT AT IS T FR FFE LI TR ITIE AT A
3 o] O T4 A3 § FE FE GFA ORI R et S, dAiat Sae
i 387F wEa oRonA 3 37 aaaat & R 3o 5emar 794 F1 €
FOROR TR T AR FITATAA TR T EPA R BT TR AT TEE
12 397 A DT F {2 792 @ F2 IS € T A0 1 F@E
TPl # @rad wA 1 3R Ry A e aiTa HrFame t gFw A R &
& 9T & fF S17 5T S DS FY SN U T@A B ATR @ T § HIFEHE T A
&l

FAEE R F et £ sy

S-S FTATHS ATHARRAT & aEaTa 37 @ & 4248 RANT 39 v aad W@ 6
AANHE TEATET B FHERICHS 9T ¥ HHATT T W@ 81 S 3IRFar 1 @ a8
QT & Y RAATaa Y Y 3791 TST aEaT & 3T | AN 39 Gi9eTa ofadt ar 8
FIRAETHH 7 928197 F:a W@ § e FAe F T g area &, weg 3 & =
FT HIA HTUROT Y a2 1§ 2] AR § ENAeETs g1 vF d Hauron ¢
TS &1 3199 FAT 9 o OF Tafa AR ARG Aganit F HTUR N FHF
FT TATH FA ¢.79¢ af AaTT 918 $6 a4 & v Rasd g AR samee) @i &
T 3fEaet 378 & HTUR W ATYES 74T R S Exfaasciea R aAigd g
& FHROUT g gAN THET aRATAHaT A T HW, THiI 3R F2 T/ 18 oY R &
| FoREersen g o9 & 3| g € va A 7 37 @ 3y agarar
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: W 3ETIR L AT ¥ 9 sog a6 #§ T @ 50 ORE WA
T R wER O AT @3 @ E AT AsgstTel AT ST § R 3
Mo LTl X YT ST TEETH @Y ST § deat & Uk ST he & 9fdd o
o ek ST TR | e, grar, arar @i v et & 92T Y W@ § A R
T & STSTR EGRY H G IE ¥ I R v g Al & ey g3
QTS B A HTATTRAT FIHHAT HR Iefierar & 1Y gu faaraer ariarie Afdwar
afesTar 38T & v AT & Rt F sreefiear @ wveax ae ogar R #RE
FrTaIsAt 31 T2t 7 RGAT ST St 3RHAT O} STeee FORTAT FTaT 7 F1
&1 AT it gt e Pty Y 6. v 3 3T FIAT F 3G
T FT AT TAT AT AT 2 AT 8T BT T2 RreraeT v s FE e
FAATAHAT & TN BT FaraaTer wew &
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W &, S WRETT Heed Amest @i & areaar #5935 =& fawr & I
3TTE I9 H HH 8T W & FE FROT ¥ 7 7077 9=y aredy B F eotet g5 aoR A
3T § S TR oY Hiael 8T @t 3IRT ST 3T ShaeT I THaar FT IREEE
Foreer Telr 3R 9IRT 81 & w3y 3% smentaeaTs 3m Srar & ar el Site e S
STUAT T T QAT AT &1 97 Y 2, 7RT 7Y & 31 a5 Gy &7 2y & FAyw SR Al &
» FIH T E R T O FaTH et 0 R 315 & qfeig & 5 gAR FA
ﬁmmﬁﬁaﬁ%%@ﬁﬁmﬁ%,gwﬁwﬁaw
B & Ao a7 oS e § F6F & 3T s 1 arew & @ ST TN
Aot XHr WIS A Y SoTar & @ & otet aiad asfeat T S8 see A,
SfF @aRAT 8] R |@TATS & ar 837 ofr TR T 7 wfaere sga F7 & ar F40
ST T FAITT TE 16T g3 6 Rl olvar fmedy s Ty Fyeeh & gaem FAE< 619
FR 38A dfeae off F=ars FET & v [ 3oqre 319 3oure 51 399 & AT gAY
R H &H & A DT T @1 § 3N &7 39 we¥ TR ofr 7 @ &) F st &1
EANT TPl TgT 3T EHAT & TR §HRT a7 @91 Wavet w1t o7 T [{arve; Y werar &t
T A ATt FoRET HO & A A8 S g AN AT A 3 A A qe@r S W e
TSHA R T U ST T HIAT HTCATARATH WY &1 HIGaT F TET &Y 16T 8

a9 3ITNFAT3T Y 39 YR Alfgd Har & F 3T8i=ar 39 9 a1 @l &= T
el @ ol [Th TG FIER A ST6l R e AR R & 9=t o 9r=ey «@m
TEY & T @ IR ol & JAAe AT 7 937 I9GT & ¢ 39 SHa=i-9el, aur
Ahd IfFd & ATLH F T H @mar Arar € | “FF 9T F40 98238 @A™ gAr
AT & g &R & @I FT IFRE FA & @9 7 0 IAfGE T & Sz
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HfEar o e & ¥ F R@rar s § i af gw dad 7 B @ g7 Rod go
ARSI AATA & A S AT # e F & sfafAfte SR and de
;A T B § S AW HTH ST 6, I Al GATY HRAT FEpled & 39T
TR HATS & A0 W T FITAAT F3T FIHE 99 T ¢ 9N % e IARIt
FRF  FRE g ol F Y FY 70 F T1NT Hred & S 8, R H G B e a9
ST § ¢ 3 A @A ar ¥ a39d W9 [9X A A 3nger § Aeqy A @ i
HTT 371 A ABT @l A HTT AT AT 9¢ Foha! Y [Uo3 SN F W, TH-TA A E -
IR AAFFaRT A gRAR s R U AFa M B TaR o e | A
MR @eT 9eTd AT 8 PIS Se¢ VH TT IR & AT T &I DT ¢ ,FRUT-ZAS
FaATa=T &Y Sa=T HeTar & [T gar-geT Y fe@ar Srar § 6 X F13 38 W T &)
ot sy /AN AT Jar & F9ifF =7 [Aaaat F 92 92 oA Faart & Hfaikaa
SEFES S FHAHR N 53 A § 3% @) e F Y A T EA A AT &
Foe ol 9T &7 78T g1 o F TNy IERY W F FRP ¢ AT FE ST AT & He A
Ahet HIeTo] O T8 A & ,S9TE TTE YFHT AR HR e S, FARET S <
I sHF HIFT IROTH ERfFa 3 TaAATET & A9 sa9 FAAT A TFd AT &
% BT I o= IS 91+ T[eW F 1 I FHS T A § [3H W A=A qreh IS TE &
Hr 22 TUF Fr f F AT FY 9T @S BRY I § 7 var w1 @ g e
HERIT T WrEeT w5 1 3R fader 7 397 S5t 67 Farg § A ¢ 3 @A &
& 91T & TR 17 AoTe SRit st 1 SsT X 3@ Y SR & ST § 5T F{ae arSd
&l

AT R 3 R A sy

S-SRy ATATST ATFERAT & 9eaTa 317 @7 & 3-89 A qar Esg aed E e
STHAITSS SEATal T HRRICHS &I A HICHETT FT I8 81 357 3TsIadT &7 Jrg a6
TET & aY TaATg= Y 3 319aT a7 e &7 93T | RAN 3 W ofaat ar &8
FERTCTS T ST ey T & ey Foror o Thigphey et &, 9o 301 & Rt
FT HYAT HTUROT & g6 & 2] AR § ANAesTs @9 v O 3auren &
TS99 &1 379ey T Y o O wafed 3R SANS ATt & HUR R/ AR
T YT HTd 3.7 a1 AIAT 918 F6 J91 F Av Faant 8§ 3R sweaR aet &
T sifeast 378 & I3TuR W ATNEs T4 Re Jra Enfaaediea 3R e 8|
% FRUT Tg AR FHET TRATIHAT T Teh HUY, Ui 3R w8 I8 787 Sfa U F &
| RN 9 o T IURd 81 § U FAS 7 30 1@ Ffas seadl o
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HTAT F EhR X 910 AR 3TF 3160 3¢9 Hld ol T8 T 5 UG dPRIcHS
QAT w4 3 ITT ST § T HAT: AHT g8 T & Ao

ot oot arer 3o ar Fareh ¥ 3 ¥y g fRelh F o A RS g @
STl oy & ToeuE  # Farforat gems STl oY gTeifes 3 Ferent Suiesl el ¢ W3
faue & AeTs & AW TuT A ST AT § W AT AT AT H A &
WA Y goF FoA R AT 3] 71 & A 7 Tt gordh e @1 I AROT W A
faaTe &3 5T U R AR S W@ R

TFRICAS [AaTg=t fr Aoft & I cgaafRs s o § S S searor 7 ard
T & SToted § S A R FATS W TS F AEE F & F FERcAS AR
. e @ & P $Ra # % R F A1 I FEER F SR e O s A et &
N | FROT FATS F ST HTE [Rreres, coer, e, g, Farse tef 3] S Rt & awe
# et & Ageaqot F14 R || et & wfa ar 3o faEt / e s
IHSATH & U HTST P AR HY NIAHF 237 TA1 &7 ¥ [T R & ey Forar
TC BE YR IS FOwor F RER @1 ard awdi qur i Aferdt & fafaw
EFTHIT HER AER a1 FAI0T AlJed FHedoT AR FedIoT S St &
faamat A g e AFa Rarg | g et 7 H1E Tl FHYT AT §IaT Y AT
F Y wE-guY Rt & AgA F A9 FaRa 3 Yol Te0 Sad &7 5R
ITET FIAT ST AeF 1T &) 37 AT & FAfow ARTFSRdT & grar Aear g | ¥
fraTaeT O oRE ¥ 379+ ETAedl O BRI 3T §U HATS 1 JII1 & ATCTH H SEH
F FT FE FQ ¥ | 98 T8 &9 el GIATIHT FHT AAT 8 Stk [ATAT & gree
F o a1F @), 0 AT 3o FEAeE 9 T 3t AR HId § | T ar
Torefa & A7 Faor aaet & 3 faamaer g fAeT e @ 23R =t &
THIGEIET oY qrfear 3t i Sireft & ey gefarshfadt & e fear ot [ Ay
0% ¥ A=t i Ehfa R A § IR I @I @ A1 E Lo A S
FEATOT & FIAT ST ThelT & Wfehed AT FAaATTeT el HT AT ST ¢ |

AT o g 77 & fF@rar fF @ A g 7Y Ul & T Brae § of e $9
A |, YT HH qTH T OIS @A &F F41 G § A1 fe)..vsw 3R a3
famiat & deurA G JUT SeHeE IRAR fAdiee e # #ged @ aqman
TFR Aisrrat @ e a9t a& ggaa & AT JeH AR e g .(103)25
BIAITSNE FATT FAR &7 AT Rl FHEA § | S1F-91d IR GHT-5d & uframa &
T & AR TATS H HTeAT 978 a1 W & | 58 87 A 8 37 a1 & faargar oF 39
mmﬁﬁmmﬁamwwmﬁmﬁmﬁ@@ﬁ
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e T g TSI T HA HIAT & 6 Ty Ot off S 79 e Afgar vl saaae
geafe 1 Reufrarar & w arg fr gug uaAt fr far R & § 3 ag o uat frsir
farf AIFF IO F T T ST |

FET A [AATIe Hr Aol & TG # g7 T § FT ™A 8 v dgad« A
¢ S sTanfas SaRT $r ara o A w3 37 ] 33 &2 & A W ve R
T U7 TAEA BT ged1 $81 7 A A7 a8 Uga X 6T & G1e Ashelar &7 af U ger
fFd ST A AT @T S A5 Jal TG (@7 dr ao9 YA S & JTAT JIaT
AT F 3T A I & T SHH 39 H92 71 @) I & I 3FH A AR A Fg &
foF forely &r ACE AT 3T 3AICH ® Hag FvaT A g1 @97 Sird &l &rer sed -39
faaTeT 7 Heg A S Hraar S gAY FEpia 1 1wt 3797 § 30 awge iy v
¢ SR e o fFramels fHr i A spaaa s @ €

aﬁwm#mwmmﬁmwmﬁg,wzﬁrmzﬂﬁ:
39 faaae &% gRIReE HTUROMHT Fr vHEY tavg fFan TR vyF SraE
ATSS Hiae T AT ¥ S SRS HTUROT F gt &t & v 717 197 1 Fe< 8 Fahe &
$Hh Jrermar A faarasr & sfagra # a7 ggeh aR &Y W1 & o R ¥ & qafdars
fecamar srar gy € @rer g ofr @ rar € R o & gge faag tE @ S et 9 B
GAY 98 & \Y 3W Al H AqTAT FT TFA &1 RHSE g Igd T9TA A9 § N1
MR AT & AT & 9y aieg aead ARY Y gAY THE 1@ 81 330 9K
TF pded HIHr AT & A 7 v 3yfag iR &f a5 aw et 7 'ftsR
RSN & fF 3G 3T 30 TS FT IIFOT A ¥ A F FY 1 AT F R
TAIRIHTE. W5 1 Af 9 A F AT Wl ag o= argelr § A 3R e FH/T I
AT & & fAT IR ) 3R 35 Ash 3T AR F ery F FrHr AFT AT F Fghl &
—'24 1T FIF), ' T FleorH, FH F WY YA @ IS AT FG A A A
‘FAeH’ TES IR W & Iy 3TN SR SR, TR, 9 nfe & fsrg=t & Area#H
#mmﬁmwmm@mmmmmmmm
FT Teh TAT T B Y 3Tgarl &1 S FATT H HT aTS 61T FF FHR FA & o F
AT faaer Fyar ) 33 9K gdew F gE {Aawat 7 o @A i FF R
HTUROUTHT A e Raa afeai A s Faw i afa vd ud Fr s ga i
QFIRT T AT FAT & TUT U S F Shaed & 4 FY 3HE SGiaaarg @vd g
T TUTIAT AT RIS U Tt 7 var g e [anfea Sist 3« aasa Ry
& S THTOT-9T #F 38F U Y ST Y @l 3ar & & HR Fgar & B asraEw
e, &Y F2aTss ¢ &9 fF 3% & aeter 27 T S arse & ‘gar agaAr & A
AT F TR Y g FI@T R 8
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AT A THR T 910 HR I 3650 3791 A el T TFNIcHS Ud JAFRIcHAR
YAt T 3 91T AT & IR HAG: SAHT g8 T 81 30 7afad 81

forelt ooy areY 3T ger Taren ¥ I ¢ Hr AR BT S aRER AR g @
STl Y A TSR F Terfordr gors St Y greAifeh e W g Aol © W3
a9t & ATCTH | oW FUT H XA AT & W Ao HAT AT A WS F
W A gA GA F QA7 8 715 & AT Ty FAT 54 - B1Y &I FROT PR F
Tt &3 T G @A RO S /T e

FHRIcHAS faargar 1 Jofr 7 I sggafRs Fags © T SR HeToT F arg
FA & Selfed A SIRT A [™aargs waTsr 3R usg & [ T H FFERIcHAS AT
TR EPA T AR IFR FATH ASATTF I © 9T & =t &
FROT FATSH & TG A [, ST, afoar,usd, &S T ST [aaiat @ ao=
# TaATg=t F Agcaqut I R || ey F 9 ar 51 fawoT o Afaerfas srem
IS & §U 31T QX R 1 NfTNAFT &7 §7 &A1 & [T 3R gqar & Jied Jo
?WWMW#WWWMWWWWQ:W
EPTE0T HER AR 8T Fed10T Alqed FHodToT AR FHedioT ST Jrsardt &
AT A Feg e H FHA R | 5 AT F H$ Tl FIC AT g1l ,ASH AT
¥ gy AE-gX R{E & Areaw @ dE F 9Rd R 3ew el TS Shae @ 3R
T FIAT 510 T8 BT 8] 3 [AATIAT & TATHS FATFRSHAT Y Fear [Addre |2
faraTasT O TRE ¥ 319 SR 9R TR ST §T HATSH 1 FAAT & ATCTH § AT
F T HIY T & | TE e &FH T FTAT3HT T HATHAT 81 &t FIAT F area
FE F 19 @), T RAAGT 39T FFAaERAT oX @ 3ARA A9 AT B | HS
TSN F 7 FHER0r g F 7 [Aaver 36R {fAw @ W@ 213 asmwEt $
WHTGEEY ar gifear si Sfa el & forereny gefashiaat 3 AR f&ar ar (Y As-racy
0% T FAAT $r WET TR i S § 3RET 99T @9 g 1T & 5 J@e
FITOT & AT ST FhaT & AfeheT ar fAATa= a3t & AT T8 |

AT o 53 Ue off AW & @ | Ugd g €Y & AT BIIe ¢ 2fasrer H9
TAY . 9 3T 91T $T TEE W@ F FAT A § A AR 3H 3R Fa3
RN & AFUTH EdS TUT SeHTH IRAR A RIS T Hewd Y adWHR
TSR ATt o oS it a qgaa 7 AT e AP I 8" .{103}25
TIATTSS FHUTT FAR A Y AT FATAT § | STA-91eT 3R FIHT-7A o Hufeam a
ITET & AT THTST I 3G ST9T8 97 IWT & | SH 817 7 8 57 g & faAma=r o 39«
THRIcHS BT B3 I ThadT U & BT HT U o= forws o fr gg @
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T5o ot feeg TSI T HA Far & o T ot & She 7R F4ifn AfRer w3l e
¢ safaw o rafharar & o T $r gy usHt Hr far o & g i ag o unt f
AR R IaF vaa & g aarsary |

FFERICAS [a7TTer 7 Aol & Feed & grr e § &1 AT off v dgaii= Rarge
¢ S IS SR $r ara o e a0 311 &) 399 $2 & A% W v R
I a1 fSred et awar $4 F e 7 aF 9get Y o F ane} e & a v e
¥ TN FARY AT T AN DS AL W@ T A T HEN S T A IR
A H IR A FA ¢ W SHH 3TF F2 37 g J1Q § W/ 3T A R & Fgeh &
& Tl S Ae e N sared ¥ Hog F F g &I S &t & etk & s
frmTer 3 Feg e A ST S gl Fp @ e 9T ¥ 3 S g
& SR & I iy simrels Y e F s g @ #

mm#mmﬁmmmwmaﬁﬁ,ﬁ?ﬁmmﬁ?
3 faIs % 9RO srauromsit @ veaty tava Bran SEd wuH & 98
HIS Ao TT 6 ¥ S T HTUROT Y et el & i 3017 17 & GeT 8 Farar §)
mmaﬁmﬁgﬁmﬁwmmﬁmﬁﬁ:ﬁ?m?#rmgﬂﬁmg
ﬁumwamﬁmmm%@mmgﬁ:ﬁr*%ﬁﬁarﬁwéﬁsﬁﬁwﬂ
GO A & WY IH Al Y AqUH F TEAE AT WHIE TE B T A9 § 5y
R HATS F AT F 9fey Ses g AR FF gAY AHE W@ ¥ 36 wah
T 50" P AR & e F o 3yl 3iRa & 91 A ereet F anfter
TASAT & & 319 39 39 @S 7 39F0T ATAS FY TS oF Y 1 79T F o
w.m.m.meﬁrm“matﬁﬁmmaﬁmm?ﬁ%mﬁmmm
ST o1 6 TIT R T 3R 9 TSRy 3 AT ¥ 81 3 FIPT AT UAT T FEdr i
24 e FIFL Ar Arar gieers, S F WY VoA @ ASA AT T SH siarT F
FACH TS 3R O & 3T ST SR SR, TR, 9 307 & Ramast & Aveaw
#mmﬁmwmnaﬁmmmwmmwﬁw
L TEH T8 T oY Y 3gar &1 S TATS F I G Jeard F TR F F g
mﬁmrmasﬁmm%a@% Aarast 7 ofr gATe iy FF g
HIURUMSHT Y Arsar 81 Aags afeat & soa & Ty & onfa v a4 1 s 3y #r
TR T T AT § OUT U S afaa & ShasT 3 43 &) 3T eafaand @A gy
T FUTIAT AT R T Tt 3% v Reg Agfeas Rarfe Sivsr 39 dasid Ry
& S THIT-9F F 3HF U Y ST Y Wieh gsar & & AR wear & @zt e
Gz &Y fTares o O 7 39 17 a1 87 Ty qar arser & ‘gor agaaf A e
TCHATT Y TAR Y 9T Har @ &
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e e S Ifi"w:ﬂm
STeR AT g T FT *FF U5 &gIPer & AH | T [y S ATCTH

{ 3¥ Favafod FaUROT A AFRT AT e 6 o Tais o= = 723 & afy

G k@ 6§ &t X ader AR g & W@ =t & g7 Sy v E osa e

Y Fere T T IHTUR 3 qTeAT B ATAT ST @1 81 FAR FATS H FHAT 47 7578 § HIe

e @ T T & 0 Slraer ager an 81 Sran 8, & & s arfeat a1 g e

AT A Fafad Fradan & T AuiRa wfaare s gatdr 2ar gas aRar 3R @

H FEAW 3] IHF FRI@ B TR g w1 ted  fIdar #
"ZEEAT 9gt TR Rer 7 gt | 59 e & faeus v A FraA Ha § |

BT @ F oF AT 7 9 v I F BT SR 7 T 118, TR TE
¢RI aTel 3H AT FY A A FAR AA-ARGT — A T4 3H UROT H A3 g &
Y a1 St A g S awg HY arIw e Ao e 39 e T & wia

HATTOE HaeaTdadl & 91U & |19 38 AuRa = Mg cafaa aSATA FOT
e s A6 8]

TAATT AT H T HRA-91 AT F $ Arell &6 9l <A FHETA A
g Y T 4 mgwg‘rmm#aimﬁmamz < TERL Y EAY &

SHHT Y 937 SRUT AN TATST A 34 Al FHGET & a1 §ieT & 1 add &
Mngﬂ%mmammr@MWmamm IET FT
ﬁmmmrmmhﬁﬁmﬁﬁaﬁ?ﬁﬂm%mﬁmtm
g 1T A W T 3 3 Rl F v q@Y Y A1g A T4 g5 pfeeq @ A
YT T & FART TR # T@ 7T 39 &Tel & FHAAT Qe T Y g3 faamreres
EIRAT Tg® 7 e 37 37 arer Y e AT AT 61 T fawae IS & ang
¥ UF T UET FY gHAR FHA AT & S 9H AT AEER FT el TR FT 8]
s & Rraey &T gt & fagd & e e 1o 3 aTat a1 3! il 7 &
g 81 T R & ot & A @ iy, HieTs e 76t Y 6T dfewh ar i & A
st erifarqoT FauY $Fr ard Far gl

fResfe a3t F AT & gad AT qirier 93st AT A oaw e JES §
J& qRaR & aEdy ¥ HEAT H U deb g dIe I dgallel ATLAH § 9T dr Afger
3R, @rEe TR 9 MERME & aF 9fd & T U IREGR & #{r F93 T g iR A &
DA D aaE I F30 9f Aeg F M <, AT 3V TH FTHT W A6, afcs adr
& FHSE A § [ AR &1 g6l & Hd:aeT 31 YT e Bol ATAT ST 8]
“Fhe TBEAT (Comfort Ad breaks stereotypes in childhood) &Y U& a3 dld gl #H,
FATS & F9T U a1 feoqoly e &, A7 44 JF3 M & AT 7 agag T
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O, T §H A Fop et H gIW AR ARG Hr auEl & I F FaTeET FIS Ui
$ad FrRa Y AR A8 a1 TfRv] Asas & D-Jure a<El & Q1Y 98 FH A T
AT T FET & Todl AT W SN & o6 3T FIS AE & TT A6l AT Hedl ¢ (o ar
FFRC Higeh FERE H 3¢ 9 W § i 1) gt &7 318 39T 93 987 & Fgar
g o 93 Oer dg o, HEY FIF T T € P g F U O
Afgarat Y & FIS U §U W & el: A T3fhat & 1A § AR AT 7 Sae SfAAe &
AT AR F A F AT & 3R 3¥ IR @ A & & digae F FJ 838 AT
LIHRITAFEN & F T Fa 3T o91s, a1 & T drgar I+ & & F92 H3 av
mﬁg,ﬁaﬂﬁﬁa%mm&vﬁﬁ“@r'aﬁwmﬁmﬁmﬁ@
Mmhmmmmwﬁ‘*mw#aﬁm’mmmm
R FsHY TGy Y aRTELT Y YTINA Y AT T 8| TRAA F#Share
the load TaaT=T % 3 qeut AR HRGT Y ATHT FH F H W@ AT & 76 IR
TIIA A QY 42t AR At Ay 7 @y 7141 FF 39F FH F ST dsH AsH A &
FIS B AET TSaT A A U 93 T ¥ e T oF &Y 9T 30T AT & F Feh 3rqeh aget,
et IR AT Y Heg FT AT v X S AT g9 PUiRT @ S A sy
T A F ol QU ShaeA o191 W B PR Fwdt Y OXEY 37 F & R mar B
3 BT AR & iy S @ TR, & & gaErer 3RS & AT U dgeaw T
fem gy |

ek

R & 5w 2R 3 3re X 7 vgae I A6 ged awg B U g
TG & TS & TgaeT forar Srar U1 HIR FAwTTeT gAY fades 9% 9edy &y e
W & B F T 7 T Y FATE it RT3 9 AU F At stw
% FhaaT 3 AT Sfarequt Hr sraar ¥ &% ORE ¥ 375 UIET ST 39T I
T ATAT 1 FERT AT ST &30 AT &7 AFReds THT & 3] afder 3mer &1
R Wrfores aeerat ¥ srgar At ¥ , 97 aeaTat T QU FHYE a9 3% 0
AT A 3 Taa9et gaTsT & 9 wear #7 31R 3110 aorar 23 7 F19 T @ ¥ 3" T&F
¥ AT GRS T & 3G 39w T a1 59 ERAET YA Y g
® ¥ 50 IR AN gt agdid & Ageaqor SfAe e ® § | aEfes
IRTTT Fr UfFFar v T v Y- HTHT A are UiRaT §, X F et R F+
A 38T & SAaWAF g 3TY UaheH WIHTSTH Td FITfareiel &r Sirey &

STOT IGAT FATAT &Y & TAATIAT & AT I ISATar I gH TAEAT Hlal difew Jiasr 7
MR Ead P s sTIFFNT|

1 PR Ve

Ty
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1.9 §org, “RrsTe 3T 77E (TUH HEROT 2016) FEAT AMgcd A
2. O 7T, “Rr7TTe 3R #E (TUH EEHIOT 2016) FEAT H1iged ASH
3.8 g, AT HR a3 (TFH FEROT 2016) FET Fecd HEA
4 70 Forg, “RAATT AR 7TE (TR FEROT 2016) FET AT A5
5 0 €314, “RAATA HR 773 (FUH HEHIOT 2016) T Wiged A5

6.9q48r Srrdnar e gur Bfdew g #& Aot AR Rew (7uA H@FOT 2010).- HeATfAES
gieard vd e w. ez |

7.9q4&) SRR R qur Biees g # Arededt IR @A (A HRR0T 2010),- AR
sfeart ve REeqd v fafats

B3N &1 A, ITyfadh RAFATIe 3R ST TR Hehmie (FEoT 2007 ) ZRAmT gefrg
9. FUF g, “FaATad 3R 13 (WUH HEHOT 2016) FEAT H1iged AseH

1038 E13, ‘R 3R 713 (FUH FEH0T 2016) T WIieeq A

11. TOF Fog, “faaga AR &3 (TUR FEH0T 2016) HFIT AMfecd AFF

12.9G&4) Fménar e qur BfSes g & Araseat IR s (7ud dEoT 2010),- aenfaaT
giemd ve RRdegye v, Afats

13989 577, “RA7NA 3R /13 (WA FE0T 2016) FH1 A1f¢cq A5

14 T8 F57Q, “FE7TaA 3R 7% (YR FEHIOT 2016) AT AiET A

15 T8 FFF, “FaATT 3R T3 (VA FFHI9T 2016) HEA A1ieeq ASH
16 Fr7ras 2z #7 : B @1 &8, aroh g, WUH H5ERT0T 2012

17. 78T FFT, “RATIA 3T F1E (WUA FEHIOT 2016) HEAT AIfged Hsw
15, TEF FIG, “FA7TIA H ATE (FUH FEHIUT 2016) HEA Aiged HSH
19 BT FIT, A7 3T &TF (WGHA FEFI0T 2016) FEA Flieed HE
20 ¥OF FFT, AT 3 B (TGH FEFOT 2016) FEA FMMeed A
21, FCH FFG, “AFATIA T FTE (FGH FEHACT 2016) Tl MMged AZA
22 @8a FFE, “FAATIA I FF (TGH FEFIOT 2016) HEAT FMged HEA

23 TOF FFT, “FAFTIA T 8 (VYA FEFVT 2016) AT A1fgeq AZA
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24 A8 =1 11 “TAATYT SiT FTA ,( TUH HEHIOT 2012), AToft GFmereT

25. gOre T, “faamgsr T /i3 (WUH FEFIOT 2016) WEAT FIfgeT Az

oy e
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AT U ASHT FEA F3H G DT OF ANl 21 T8 @0 31 A
PRiREs - TS HEEN AT IR e M gasn pa Hmas aa s | F e
FAE LT F A AL AT\ AGETE ST FF FAE TR F00 Feo aaad 8 7
g AE T IFE S Gl FH FHA FOH AN £ A EE R fA e 2 | T g2
N @FA £ FHE B & | TIE G HAN-HA GO 5 A0A £ | B AN A 5
saygéfraﬂg;zama‘aggmmﬁﬁqummmhfﬁr
wAZEFS ARG | IR AN AR IR m A s AT AT aE yEg ¢
I” (9.174 & 2= a5+ )

HEeT 51 7 32233 G55 $1 HIEA 3 559 5471 2097 § anF 5o F & FeT
FIA F) THTIT 60T T §% AU 58 05 & 30T st Bid S deA S Ataa 3
FaF A9 Femha a1 & fOR & v @ 9 95 @ & zs peet &
IFcAFET F F34 Fas Meaasa s Russma&d=nTamza2
S T g AU A S e sma s S B T e GE T T A e 5
IR SR S o s s A g Saman S REsm i TR ew F
m‘ﬁ'fmaﬁ’?ﬁm%ﬁmmmmm-mm FZE T IR A
T A M A AN GRS SN ET ST 2 | R T nH A 8 A
AT . ATeAr ARG aA A GA AU A0 79 ) 3 55 & 55 0 Fon
=7 Shas & Rza=anh. Saeet S deer = -:mc;,—..—-—-;—-;-
URET FIFA O 1 s FR B B e I eis T S T S SE NN E T RA 7

T & Fr oA ueas GEaE CEE ¥7% 7 3% FeTsE A S £ 5Ee e
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