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(i) Accepted for payment 

(ii) Charge handed over 

(iii) Day to day administrative work 

(iv) Do th~ _needful 
C. k , , _ 

(v) Follow up action 

(vi) 1 ._Mye the honor to say ----. ~ ,·t. 

_ ,..urther action is called for 

(viii) Please circulate and file. 

(ix) Seen and return~d with thanks 

(x) We have no remarks to offer 

(i) Audience 

(ii) Bonafide 

( 10, 10) 
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(iii) Cha,·gc 

tiv) Con1pensatio11 

(v) Direction 

(vi) Endorse1nent 

(vii) Guaranty 

(viii) Image 

(ix) Account Section 

(x) General Manager 
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nstructions for Candidates 

Write your Roll No. on the top immediately on receipt of 

this question paper. 

The paper has two Sections : A and B. 

Section A has two questions; Section B has four questions. 

Section A (1 0x2=20) 

Answer all two questions. 

What do you understand by ' Soft Skills ' ? Give a reasoned 

answer. 

OR 

How is listening different from hearing? Illustrate with 

suitabl~ examples . 
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2 . What is team work ? What arc th e ski l I , . 
. , s requi red t 

111 "1 t ea 1 n ? - <, "~ 

OR 

Flexibility is a desirabl e attribu te in any person n· tll 
· l SCUi 

~ 

1.e 

Section B 

Attempt any two of the following. 

,e 

1. What, according to you, are the most important values t 

one needs to demonstrate as a leader ? Illustrate wnt 

appropriate examples. 

2. If a team is divided on certain issues, how will you brµ: 

a sense of unity among the team members to achieve ye 

target goals ? 

3. What is adaptabil ity ? How adaptability is a survival skiU 

any organization ? 

4. 
· and those of others is ve 

Understanding our emotions 

useful in developing effective communication skills. Do y 

agree ? Give a reasoned answer. 

(2Q' 
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:tructions for Candidates ·1 

C 
Write your Roll No. on the top immed iately on rece ip t of 
this question paper. 

Attempt any Seven questions. 

Question No. 1 is compulsory. 

(i) Find Outputs/ Errors /Exceptions in the followin g. 

(9+6) 

(a) class Result 

{ 

publ ic stat ic void main(String[] args) 
P .T.O . 
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{ 

for(int i = 0; i< l000000000; i++) 

{ 

Sys tern. out. println("j ava"); 

break; 

} 

} 

} 

(b) class Output 

{ 

public static void main(String args[]) 

{ 

int x=l 0 y=0 z· ' ' ' 

z=x/y; 



3 

Systen1.out.println(z); 

} 

} 

} 

( c) public class Main 

{ 

· public static void main(String a[]) 

{ 

int i=7,] =-3,k; 

float x=-3.2,y=2.0,z; 

k=i%j; 

z=x%y; 

System.out. println(k); 
' 

. I 

System.out.println(z); 

} 

} 

P.T. 0 . 
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(ii) Why we use interfaces in j ava . Also di ffereni 
1 

betw een ext ends an~ impl ements keywo rd s , 

reference to interfaces. 

2. (i) Discuss evolution of Internet. Also define differ~ 

between the tenn "inter~et" and "Internet". (5 

(ii) Explain various networking devices used in Interne 

3. (i) Define Encapsulation, Polymorphism and abstractio1 

(5 

I 

(ii) Differentiate between method overloading and me~ 

overriding in j ava with taking suitable examples of e~ 
I 

l 

4. (i) Discuss various types of access modifiers in java. 
! 

(ii) Write Short notes on: 

(a) ·class variable 

(b) Instance variable 

(c) Finally 

(S 
I 
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(i) What are different methods for initiating an object? Why 

constructor n1ethod is in ore popular. ( 5+5) 

(ii) \1/rite a java program to find sum of fo llowing series. 

Sun1=l + 1/2+ 1/3+ ..... . .... .1/n 

(i) Discuss various states of a thread during its lifetime. 

(5+5) 

(ii) In multithreading what will happen if we call run() 

method of a thread object directly iristead of calling 

the start() method? Explain with suitable example. 

(i) Discuss various methods for stopping and blocking a 

thread. (5+5) 

(ii) Define exception in j ava. How multiple catch statements 

are handled by java? 

(i) How we create two dimensional array in Java. Write a 

Java program to find transpose of matrix of size mXn. 

Enter values of m,n through keyboard. (5+5) 

P.T.O. 
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(ii) Explain continue and break st atements w ith sui 
examples . 

9 . (i) Write App let to draw following: 
i< 
( 
[l 

rr 

n 

.t .... 

(ii) Explain File Input Stream and File Output Stream c 
1n Java. 

(l 
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2. ~ 'tlfiT ~ '$ ~ ~ ~'( i 

3. -~q)' ~ (1Jtlt-1 ~ I 

4. ~~- ~ cnT~~mflM~~~ fflmtf{,~ 
3fl{i q;,- lITT'A1f ~ t)- i);rr ~ lfilQ' I 

1. (a) Define any fi ve of the following: 

(i) Biodiversity 

(ii) Solid waste 

(iii) Kyoto protocol 

(iv) Bishnoi Community 

(v) Renewable energy 

(vi) Energy pyramid 

(vii) Acid Rain 

(i) ~AAum 

(ii) ~ 64qa1\Sc: 

(iii) '<Nl2t ma V I icfil~ 

(5x2 
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(vii)~~ 

(b) Fill in the blanks: (5x1=5) 

(i) . .. .. . . ... .. is the gradual increase in the averag~ 
earth's surface temperature. 

(ii) ............ is a secondary air pollutant. 

(iii) Methane is the main component of .. ...... .... . 

(iv) Each link in a food chain is called as .. ... . .. . 

(v) Gene bank is an ............ type of conservation. 

(i) ~~ &Rffi a1q•{l'1 ir~~cfit gfih41 cm __ _ 
t, 
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(v) ~~---~cfi'T3416{01t1 

2 Differentiate between the following ( attempt any fiv , 

(5x~ 

(i) Conventional and Non-conventional energy reso1 

(ii) Biosphere Reserves and National Parks 

(iii) Chipko Movement and Silent Valley Movement 

(iv) Forest and Grassland Ecosystem 

(v) Nuclear energy and Biomass Energy 

(vi) . Wildlife Protection Act and Forest ConservatiOJ 

(vii) Pollutants and Toxicants 

(i) q,~Rcfi ~1tt-41Mf<tti ~~I 

(ii) ~ '\Og{'-1 ~ ~'$ 3ttl~l 
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} l 

Write short notes on any five of the following. (5x3=15) .. 

(i) Wetlands 

(ii) Sanitary Landfills 

(iii) Noise Pollution 
~ 
~ 
◄ 

-' (iv) Groundwater Depletion " 
'I 

~ 

f (v) Biosphere Reserve~ 

(vi) Poaching 

(vii) Land Degradation 

(i) ~ 

(ii) ijtfi I {gtffl ~ 

P.T.0. 
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(iii) ~ gq\SIOf 
~ 

(iv) ~ fll<lctc 

(v) ~ lcfiR 

(vi) ~"cfiT"gffl 

(vii) ~W&lUTI 

4. (a) What is indoor air pollutio.1).? How does it affect 1 

health? 

(b) What do you understand by Clin1ate change? Ho, 

affecting the hun1an community? 

( c) Differentiate between food chain and food wet 

illustrations. 

(co) 3ii'aRch ~ Ycteiio, ~ cfii5d ~ ·? "lf6 '11..fcf ~1R~· 

~~dli? 

(ll) ~ oQq~f ~ (-l@d ~ ~o·{cfo1I ~ ~ ~ ~ 3fc:, 

cfi)fG:I~ I 
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Traditional cultural pi:a~tices have been playing an important 
role in conserving the biodiversity. Justify the statement with 

suitable examples. (15) 

''qlF4f?ch 3ff"{ ij{~@cfi ~ qmq{OI 'cf1-~ ~ '18~'i0l 'i~cfil 

~ m ~,,, 349.cfu 3c:1g<olY gJU ~ ~ ctl-~ c=tl~q, 

(a) Discuss the merits and demerits of hydroelectric energy . 
. (5) 

(b) Critically analyze the role of media in environmental 

awareness and protection. (10) 

(~) qqrq{OI ~ 3ffz q~q{OI ~l ◄ l~cfictl ~ ~ ~ ~~~I ~ '16~ cfiT 

31 I Jl=tt.-i I fS1 cfi "i 64 i cfi.-i cfi) ~ ~ I 

(a) What are the issues related to Resettlement and 
Rehabilitation due to developmental projects? (1 O) 

(b) Explain the g·oods and services provided by Forest 
Ecosystem. (5) 

(en) ~cfilij qR41'51.-il3ll'cfi" cfil{OI 3.-icflij ~ 3.-id4R ~~~~i? 

((Cf) ~T.t,Rci~amVGF=rctr~~~~3TI aikffau~~ 
~Gldi~q1 

P.T.0. 
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s. Evaluate the role of Indian Environmental laws in addri' · 

the issues related to air and water. 

<lig ~ ~ ~ ~ ~ m .. ~ 'il<dW q<ffiWlillf ~ ~o 
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1. 

2. 

3. 

'1mf -ii' <t>llU('!~ ~ q\t ~ ~ 'R W!im ~ I (~: fi 
i 

s1lBq :-

~ <fi'I: ~ m s1l- 3~<fi1 14i!lt<1a1dTI '1< ~ • 1 I 
( 121 

I 
~ 

. I 

~ 

>fcfilU ~ ~ cfif JC:16{01 .. ~ cfil4lcl4 q~j!ql{ ~ fctfclu 

'cfit I 



3 

~ ~'t"j' ~~ ~ {q~ '. 
fcr,4l' ('11...... '1' 

~ (i) ~ ~ ~ ,li 3fiF ~ ;f.1~ I 

(ii) 3TI~4'1 ~ 

(iii) ~ ~ ~ ,nr ~Rctl? 

It 

(iv) 

2 Accountant, order, agreement, director, vigilance 

section, Air Head Quarter, may be permitted, 

Governor, Election commission, University Grant 

Commission. 

(s) 

Accepted for payment, do the needful, Call for an 

explanation, issue reminder urgently, needful has been 

done, office may not carefully, seen and refunded with 

thanks, Please see the proceeding notes, We have no 

remarks to off er kindly acknowledge. 

P.T.O. 
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tt \J t Controller, D istr ict ma gistrate, Foreign secret~re Director General , Gazetted Officer , Vice chair~ M ayor, V ice-Ch ancellor , Administrative Sec tit University and Higher Education Section. 

at 

l 

(3 



. tJ Ucs1ion paper contains 2 prin ted pages ,] 

Your Roll No ........ .... .. . 

]o. of Question Paper ; 9 4 2 9 

(ur Paper Code 

ic of the Paper 

l 

61018209 

Soft Skills 

e of the Course B.Voc. (Printing Technology, Web 

Designing) (GEC-2.3) 

~ster II 

,tion 3 Hours 

:mum Marks 50 

ructions for Candidates 

Write your Roll N:o. on the top immediately on receipt of 

this question paper. 

The paper has two Sections : A and B. 

Section A has two questions; Section B has four questions. 

SECTION A 

Answer all two questions. 

(1 0x2=20) 

\\'hat do you understand by soft skills? Why it becomes 

necessary to have a fine blend of soft and hard skills to be 

a successful professional? 

• 
On 

A.'- P.T.0 . 

. ,, 

' " 
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I >I 
I •, . 
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l I,,. 1h111IY 11 , emp ath tlt' ,v ith nthcr ~; ,· <'.'. 
:-. ~ ti ' •r -

:--kdi tnr r 1r r1t 1n!-! a harm<, n1ou s (\ nd , ,,, e1 , a 111 1 ,. 
I I! cnYirc"nmcn1 . C onnncnt. 

Differentiate between listenin g and hear1·ng . 
· · llStn cx an1ples. • g 'ili. 1t.1, 

OR 

The correct way to approach any problem · . . . is to ad multid1menstonal approach. Discuss. opt 

SECTION B 
Answer any two of the follo wing. 

(15x2=3 

1 . What is team work? What are the skills required to , 
VO 

in a team? 

2. What do you understand by emotional intelligence? Why ( 
employers give importance to the emotional intelligence 
their employees? 

3 . What is adaptability? How adaptability is a survival ski ll 

any organization? 

4. Wh. h e the differe How would you define a leader? ic ar . . 
. f effect!' 

h form the Core characteristics O an traits t at 

leader? 

(20( 
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itructions for Candidates 

Write your Roll No. on the top immediately on receipt of 

this question paper. 

This paper contains two sections. Section-A contains 35 
marks and Section-B contains 40 marks. 

Attempt any 5 questions from Section-A. Each question 

carries 7 marks . 

Attempt any 4 questions from Section-B. Each question 

9arnes 10 marks. 

~ECTION-A 

Explain various hardware requirements to connect a laptop 

to the Internet. 

P.T.O . 

) 
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3. 

Di~cus~ role of. constructor in Java language with taki t · 
suitable exatnple. 

Differentiate between interfaces and classes in Java . w~ 
interfaces are introduced in Java language? 

4. Discus·s life cycle of applet. 

5. What do you mean by polymorphism in Java? Explain wi· 
taking suitable example. 

6. Writ e a j ava program to find average age of 1 
students. Age of students are stored in an array of Integei I 
AGE[l O]? 

1 

e 7. Differentiate between while and do-while loops in Jav 
with taking suitable examples. Also give a real tim < 
example where we can use while loop but pot do-whil , 
loop. 

1. 

SECTION -B 

I 

How we ,create two-dimensional array in java. Write a javi 
program to insert elements into a 3X3 matrix and display ' 
these elements into reverse order. 
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(i) Write a java progra1n to print fo llowin g series . 

5 4 3 2 1 

4 3 2 1 

3 2 I 

2 1 

1 

(ii) Write a Java Program to find sum of following series. 

Sum= 1 + 3 + 7 + 15 + 3 1 ...... + 1 02 3 

D iscuss different types of exception handling mechanism 

in Java. D iscuss try and catch statements with suitable 

examples . 

Compare applet programming with application programming. 

Write an applet code to print following pattern? 

Write short notes on : 

(i) This keyword 

P.T.O. 
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(ii) Sttper keyword 

(iii) Dot operator 

(iv) Package 

• 

4 r 

r 

! 

2 

(200) 
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. / \ -~ ·~efine any five of the following : 

· 1 .- {8 J . . 

\~/ ,f.i(Soil Erosion r" · .·. 

/ 

' 

(ii) Kyoto Protocol 

/ 
0J-r1 Endemic Species .. 

·{iv) Renewable Energy- · .. · · . i.· :.'· .· .·. · 

jf) Number Pyramid 

(vi) Biofuels 

( ii) ctmih~ci f.hlct 

(iii) ~ !,foil RI 4 i 

· ~ 

' 
. 

' . 
. . 
' . ,• 

•·· ( 5~2"'10) 

. · .. · 
' I' .'. 

' ' 

' • ' . 
' ' ' 

. ..... 

' ' o I ' . , • . . 
' ' 

' . .. ' 

. . . . . . 

.... .. : . . 

. . : . . 

I , ,· • . 

. . . . ·. 

. . : . 

' ' 

. . • , .. 
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:11 in the blanks : (5>< 1=5) 

(i) Network of food chains \ s called -· - --

(ii) ___ is a book published by IUCN containing 

data of et.1dangered plants and animals. 

(iii) _ __ is an ecological pyramid which is 

al ways upright. 

(iv) Solid waste material that can be degraded by 

microorganisms are · called ___ waste . 

(v) Chernobyl disaster is associated with __ _ 

radiation. 

(ii) -- 31·aHl~tl ~ ~ SU ehRtcfi :~ Tin ( ':l.n-;f 
G · U '-1 \Jll~. 

~ m. lFf.) 1mT S4cn1ru1a ~ ~~«:fi t: ~ 'tj ~c 

1ffif GiHq{l ~ ct'i~faq)' ~ ~ ~ ~ ~ ll~ 

t , 

~ 

· (iii) -- 1?<fi qft-i:ll4 fct<t~g t ;;;n- ·_~ ;:n.cnm lirnT 

p ,T.0 , 
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(iv) c5nf 3lqf.!1cz ffl ~ ~P;lf ~&JU' 
ijcfit11 ~ ~ --~ ~ ~ i ~11 

·~i----.-.. l 

(v) .·. ~~ ~ -- ~f&-;{Of ~ ~ 
~~' lan 

(: 

~ 7ifferentiate between the following (attempt an: 

,/ (i) Biosphere and Atmo~ _,,,/ (f 

(ii) Biodegradable and Non-biodegradable wai 
' 0· 

(iii) In Situ and Ex-sitJonservation ~ 

(iv) Pollutants and Toxicants 

~ Endangered and Endemic species/ 

fcR 
( vi) Thermal energy and Hydro energy " 

~nvironment Protection Act (1986) a ( 

· Protection Act ( 1972) 
( ii 



• 

,43.s.·. · 5 

. . 

· (.vti) ._- q414<01 ~ -~ (19a6) 3l1t ct..t1~r.t~t m~ ~ 

.. ·. ,. ·(1972 ) . 
. . 
. . . 

-~ Wrhe short notes on any three of the following : 

(5x3=15) 
.. 

· ·:··.:._(i) · Paris Agreement 

_:. '-(ii) ; Noise Pollution 

· ·.· · .·_(i~i}·. W.ate_r'.crisis .· in Delhi . 

. . :(iv)·.'<s:cope qfEnvfronmental Studies 

. . . 

•·: ·. (v} . Land Degradation .· 

· ·. ·.-.:{vi} : Acid Rain· 
· . . 

. · · . (vii) .: E-waste ·. 

' . . . . . 

. ·.· -: ~ .·(i) _: -~ ~M~ctl .. .. 

P.T.0. 

I . 
I 

,.b 
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.... · 

'.'. 
•, •, • , I• 

( li) Lq~ i;fi~ : 
. .. ' 

(iii) ~ 1T ~ ~ 
.·. _: . 

. . · , . 

(iv) qlfiq{Ot ~ ~ ~ 

(v) 'wt cfl1 ffi . . : ' ' 

. . . . 
. . .. 

(vi) ~ w· ', 
I ', I + 

.. . 

(vi) f-~ .· ... · 
. . 

' . . . 

' . . . . ' .. . 
. . ·. . . ·. 

/ 4 / . 0 you agree that in contrast to practice.~ .of -t.~e :.•a~c}~nt · . 
( 7 ndian society the activiti~s of modern Indian society ~~ye ·. 

harmed the environment and biodiver.sity7' If ·yes_/.how.?-: · __ .· . 
·_.(l5) 

111~1 \!RJlll ~ cfi tlilf Wiil!' q\'t ~ 1{ ·~ . \11<~4 ~ ·. 
cfi <iir4 qictl<U ~ qllfq{Ol lfi .-;}cf fclfcmar <lit effit ~rt i I ~ 
m"ffi ? · .. 

5. (a) What are Biosphere Reserves ? Name_ any two hi'~s~·here . 
reserves _in India and ex pl ain ho w these .. h.elp·:: in . 
conservption of biodiversity? .·· · . · ·(~ 0) · 

(b) Explain the goods and services . provided -~y fo-r.~st · 
Ecosystem. .· _. ;•_.-· (~) · 

I .• . 

' . . 



\ 

7 

~ ~ ~ ~ ~arf~ 3fl"{ ~ efil~q ~ m '1tfcvli ~cfi:~~~'1cfiRitllGGmi? 
• 

1
~ qrlzyfS( ~ ~Fi ct)'~ 'qffi)\~ ~ 3lR ftan cflT ·qor;r -·tt~~ I 

hat do you understand by Global Warming? How is it 
'ecting the Human Communities? 

(10) · cuss the concept of food chain and food web with 
. ;rammatic presentation. 

(5) ~ JtSOldl ~ 3lfCf ~ ij'i-$1~ t ? ~ '11"1q ij1~14 'ch7' ~ t ~ ~-mt? 

~ (1 6fllctl "ij" tcITT1 ~ ~ Zclro ~ ~ 3RR ~ I ~ I 

; _evaluate the ro le of Indian Environmental laws in 
I& the issues rel at ed to Env ironme nta l 

I · (1 5) 
h r<ITT:ra ~ <fi ~ 'ir 'l-f 1<Jlq 4lTTct<u\lq ~ <fit ,. ~ cfi18i~ I 

,, 

\ 
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11i s 

8 . Evr\luate the ro le of soc ial an <l 1 e .ectron 
· E . t 1 le\ generating 11v1ro n111en a awareness. l'i 

~ 3ik fit<l'\11" qjlJ '>l't"l<ITI "if ~ ~ ~ ~iq1 

~ ~ ~~ am: 'tttl~ ~ ~ tfit ·~ rnt 

~ r~rq , 

erni 

lUfc 

(ax 

11st -
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structions for Candidates 
; 

Write your Roll No. on the top immediately on receipt of 

this question paper. 

Attempt aµy Five questions. 

All questions carry equal marks. 

(a) Distinguish between Discrete Data and Continuous Data 

. with help of suitable example. 
) 

(b) Explain the differences between Relative frequency and 

Cumulative frequency with help of suitable example. 

( c) Distinguish between Ordinal Data and Time-Series Data 

with help of suitable exan1ple. 

P.T.O. 
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(a) nrnw :1 hi~\ogram to represent the f o\\ow ing frc· . U' . . , 
ll\1\1tk di~tnhn\ton : 

.· ~'•~: -_ __ Lo-1o j \o-211 po~~\ <10~~~-_so:6~~j -~o~:o F~~~J-~I){\ 1 NCl , of Students 4 6 14 \6 14 \0 16 --... ~ - ·---- -- - _ __.__ --- ·- 5 --- ---
(b) Draw a frequency polygon for the fo llowing distribut· 

lOr 
Class Inte'fval 15-25 25-35 35-45 45-55 55-65 65.75 frequency 10 16 18 15 13 4 

( c) Draw less than and more than ogive curve for th 
following data 

No of Children 1 2 3 4 5 -6 
No of Families 72 50 28 12 8 -

5 

3. (a) Explain the properties of regression coefficient. 

(b) Find from the following data : 

(i) The two regression coefficients 

(ii) The regression lines 

(iii) The coefficients of correlation 

79 68 61 69 59 Price(X) 78 89 97 

112 107 136 123 108 Demand(Y) 125 137 156 



1 

3 

J6 
. ,hile calculating the correla tion coeffic i~nt 

~l1 (a ) A computCJ " . bles X and y obtained the fo llowing 

r bet w een 1wo vana , f 

Oo 
results : 

' . - ~x2 == 650, 1: Y = 100, 1:v 2 == 460 and 

Tl ::= 25, it.J X - 125, .iJ 

~XY = 508 

It was. however, later discovered at the time of check ing 

that it, had copied two pairs of observations a s ( 6, 14) 

and (8,6), wrong,· while the correct values were (8, 12) 

and (6, 8). Obtain the correct value of the correlation 

coeffi cient between X and Y. 

(b) Differentiate between correlation and regression. 

The estimated regression equation for a model involving 

two independent variables and 10 observations follows : 

,,..,,, 

Y = 29.1 270 + .5906x 1 
+ .4980x

2 

(i) Interpret b1 and b2 in this estimated regression equation. 

(ii) Estimate y when x1 = 180 and x2 = 310. 

(a) Briefly discuss the multiplication rul e of probability 

(b) The card are d • . 

. rawn success ively, without replacement 

from a pack of 52 well shuffled cards. What is the 

probability that f 
· 

. irst two cards are kings and the third 

card drawn is an ace? 

P .T.O. 
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7. If a fair coin is tossed 10 times, find the probabil -' 
. lty I 

(i) Exactly six heads 

(ii) At least six heads 

(iii) At most six heads 

(2l 

C 
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Write your Roll No. on the top immediately on receipt of 

this question paper. 

Attempt any Five questions. 

All questions carry equal marks. 

Elaborate on citizen journalism and its role in democracy? 

Give adequate exan1ples to justify your answers. 

How paid editorial policies of· the newspapers adversely 

affect the communication flow? Explain. 

Discuss the re levance of sting operations in India. 

Substantiate your answer with relevant examples. 

P.T.O. 
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4. v"'hat is Pnge 3 .J ournali sm? Explain the major prcc . 
~Hit I <)11 " in designing of such content. ~ 

5. Write short notes on any two ()f the fo llowing : 
(a) Beat Reporting ~1 

(b) Operation West End 

(c) Cash for vote 

( d) Development stories 

ar 

~r 

Ul 

ra 6. Discuss the relevance of pictures in layout design of ; 
magazine. Describe the importance of Colour and Captio · \ S in photo editing. -

7. Describe any two of the fallowing in reference to Quarl 
Xpress: 

(a) Tool Palate 

(b) Colour Palate 

(c) Modify 

8. Write short notes on any two of the following: 

(i) CTP (Computer to Plate) 

(ii) Above the Fold 

(iii) Logo 

(iv) Photoshop 

• 

(200) 

g "' . 
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\structions for Candidates 

Wri te your Roll No. on the top immediately on receipt of 

this question paper. 

Attempt any Five questions. 

All questions carry equal marks. 

Elaborate on citizen journalism and its role in democracy? 

Give adequate e4an1ples to justify your answers. 

How paid editorial policies of the newspapers adversely 

affect the communication flow? Explain. 

Discuss the relevance of sting operations in India. 

Substantiate your answer with relevant examples. 
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4. 

5. 

6. 

7. 

. 
1) 0 ~ , lournnh~1n? Expla in the nrnjor pt'(•C:•Ht 1 

\:V'ha l 1s "~" ., • 
1 in dcsignjng of ~uch content . 

\Vrite short notes on any two of the following: 
(a) Beat Reporting 

(b) Operation West End 

( c) Cash for• vote 

( d) Development stories 

11.. 

a1 
Discuss the relevance of pictures in layout design of iki magazine. Describe the importance of Colour and Captior 
in photo editing. 

tr ,_.. 

' Describe any two of the following in reference to Quar\ Xpress : 

(a) Tool Palate 

(b) Colour Palate 

(c) Modify 

8. Write short notes on any two of the following: 
(i) CTP (Computer to Plate) 

(ii) Above the Fold 

(iii) Logo 

(iv) Photo shop 

(200) 
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this question paper. 

Attempt all questions. 

All questions carry equal marks. 

(a) Discuss in detail about models of decision making. 

(10) 

(b) Define MIS and comment upon the use of Information 

as a strategic resource. (5) 

OR 

P.T. O. 
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{ c) Describe the contemporary approaches to the <;' ~ . -,tu<l· intonnat1011 syste1ns . Y 
(1 

(d) How do inforn1ation sys tems help busines (< 
se8 synergies~ core competencies, and netw k u. 

b 
. . h ' . . . or ... bas1 us111ess strategies to ac 1eve competitive ad . 

Vantag, 

( a) What are the different types of topologies? Also 
their benefits and limitations. st81 

( 
(11 

(b) 'ITES is an industry that is slowly taking shape b ( ecau: of the increasing need of IT in every aspect , 
business.' - Comment. 

C 

OR 

( c) 'System analyst recommend, design, and maintain man 
types of systems for users.' In the light of this stateme1 
explain Systems Development Life Cycle. (~ 

(d) Explain the working of a Data Warehouse. (7 

h maJ· or application areas of Artificia (a) Mention t e (lO. 
Intelligence. 

in helpin1 (b) What is the- role of information system~ . ons 1110n 

k . i·n a group make dec1s1 (5) people wor 111g 

efficiently? 



io 
3 

OR 

( c) Differentiate between . 
~ . 

3.~1 (i) MIS and D S s 
·~t 

(. (ii) EIS and Dss 
(10) 

ta 
(d) Write a short note on ·Expert Systems. 1 (5) 

u (a) What are the issues and technical alternatives to be 

considered when developing international information 

systems? (8) 

tr 

(b) Analyse the relationships among ethical, social and 

political issues that are raised by information systems. 

(7) 

OR 

7 ( c) Identify the main moral dimensions of Information 

society and specific principles for conduct that can be 

8 used to guide ethical decisions . (7) 
) 

l j 

r1 

(d) Evaluate the impact of contemporary information 

systems and the Internet on the protection of Individual 

Privacy and Intellectual property. (8) 

P.T .0. 
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5 . (a) Explain how Airline Reservation Systems focus on ,,. 
' r It• Management. ., 

(t 
OR 

(b) Read the following case study and answer the qu . 
est1t>1 that follow : 

The most common approach to business intell ' igence • to assemble a team of developers to build 
a da1 warehouse or data mart for a specific pro,ect b 

J , uy 
reporting tool to use with it, and disassemble the tea

1 upon the project's completion. However, some companit 
are taking a more strategic approach: standardizing 0 
fewer business-intelligence tools and making thei 
available throughout their organizations even befor . 
projects are planned. To execute these strategie~ 
companies are creating dedicated groups, sometime 
called competency centers or centers of excellence, t1 

manage business-intelligence projects and provid 
technical and analytical expertise to other employees 

fc d ·th ople whc Competency centers are usually sta ie w1 pe . 
• b · d data-analysu have a variety of tech~1cal, us1ness, an 

. o: 
t
. and the centers become a repository . exper 1se, • 

d k· 11 b st practices, ano business-intelligence relate s I s, e 
application standards. 

-



140 

l 

C 

I 

s 

About 10 percent of the 2,000 largest comp·anies in the 

world have son1e form of busib.es s-- intel1i gence 

con1p1etency center, Gartner Inc. analyst Howard 

Dresner says. Yet approaches vary. While most are 

centralized in one location, a few are virtual, with staff 

scattered throughout a co1npany. Some are part of the 

IT department-or closely tied to it- while others are 

more independent, serving as a bridge between IT and 

business-unit managers and employees. 

Allstate Insurance Co. ' s Enterprise Business Intelligence 

Tools Team is responsible for setting business

intelligence technology strategy for the company's 40,000 

employees and -12,900 independent agents, says Jim 

Young, the team's senior manager. Based in Allstate's 

Northbrook, Illinois, headquarters? the center was created 

earlier this year by consolidating three groups built 

around separate business-intelligence products used in 

different parts of the company. The center serves as a 

central repository for business-intelligence expertise, 

providing services and training for Allstate employees, 

and is developing a set of standard best practices for 

building and using data warehouses and business

intelligence applications. 

P. T.O. 
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f , . 

' 'That way, we ca11 execute on a comm . 
on strat Young says. The center 1naintains a comm b egY.'' on U&iu intelligen.ce infrastructure and manages softw eas~ are vend and service providers. At Aviva Canada Inc a ors . . . ., Propert and casualty insurance company, the primary ro\ : . Y . 

. e of lts 
Information Management Services department . 

IS to bridge the communications gap between bu . 
s1ness .. intelligence-tool users and Aviva's IT department, 

"Business intelligence isn't a technology issue. BI is a business issue," says Gerry Lee, information management services VP . Centralization is critical, because Aviva's goal is to grow by 50 percent over the next five years, partly through additional acquisitions: 
L . T h e center also impacts the compeny's 

ee says. " -

1 t. on~bip-management initiatives. 
numerous customer re a 1 - .., ~ . . CR1vf un+i 1 we had sohd data-. "We couldn' t get mto ,. bTf es" he 

t d business-intelligence capa 111 ' 
m anagemen an 

says. 
. 

mpanies · · factor for co . n is often the dnv1ng - , business-Cost reduct10 d consolidate cy centers an and to create competen dard technology terns Stan . f sonie sys · ost o intelligence t· es can reduce the c . t says . n prac ic 95 percen ' iroplernentatio . rojects by up to t British . . . telligence p . manager a hus1ness-1n . solutions • 
~ s reporting -Chris Arno , 



7 

Tck nHn. UT cstnhlisht!d a center of excell ence around 

4

\ ctuatc~ s rq1nrting software three years ago and is 

dn ('l oping business-intelligence sys tems for the 

tt·i ,,,.,,11ununications company's wholesale, retail, and 

glo1'al services operations. 

Despite the potential savings, funding can be an issue 

for creating and running business-intelligence centers 

of excellence. Start-up costs for a business-intelligence 

competency center can be $1 million to $2 million, 

depending on a company's size, Gartner's Dresner says. 

Many believe the payoffs are worth it. General Electric 

Co. ~s energy products business formed its Business Data 

Modeling Center of Excellence last year to improve data 

management and business-intelligence practices for GE 

Energy's 8,000 employees. That has l1elped the business 

move beyond simple reporting of financial and supplier 

data to more advanced forecast ing and predictive 

analysis . 

"The data 's become more actionable. The visibility of 

this data to the busin'ess has brought millions in savings," 

says Rich Richardson, manager of business data 

modeling and delivery, who manages the center. That's 

a business intelligence competency center that 's more 

than paid for itself. 
P.T.O. 
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Case Study Questions : 
l 

(i) What is business intelligence? Why are business f: 

intelligence systems such a popular busine\• . 
. "S J; 

application of IT? (8) 

I. 

(ii) What is the business value of the various BI 

applications discussed in the case? (7) ,, 

(200) 

) 

- I 
L , 

2 

3 
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Jnstructions for Candidates 
' ! 

l. Write your Roll No. on the top immediately on receipt of 

this ques tion paper. 

2. Attempt all the questions. 

3. All questions carry equal marks. 

1. (a) Define Cyber Crime. What are the different types of 

cyber crimes committed by criminals. Explain various 

legal provisions for dealing with cyber crimes in India . 

(9) 

(b) Write short notes on the fo llowing : 

(i) Cyber space j urisdiction 

(ii) Copyright issues in Cyber Space 

(2 X3=6) 

P.T .O. 
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OR 

t~) Explain the different types of domain name disputes. 
Distinguish between trademarks and domain name 
disputes . Explain provisions in law in dealing With domain 

na1ne di sputes. (9) 

(b) Write short notes on the following : 

(i) Cyber Stalking 

(ii) Privacy and data protection in IT act 

(2x3==6) 

2. (a) What are the advantages and disadvantages of Internet? 

3. 

(9) 
(b) Give some benefits of E-forms over paper forms. (6) 

OR 

(a) What do you mean by E-Contract? What are the 

essentials of E-Contract? (9) 

(b) Descr~be the following terms as per IT act 2000. . 

(i) Certifying Authority 

(ii) Subscriber 

(2x3=6) · 

· · · · ·n India. (a) Describe the various E-Governance 1n1t1 at1ves 1 
(9) 

it =soo-23&Y&L 
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(b) Differenti ate betw een : (2 xJ==6) 

(i) Public key and Private r<ey 

(ii) Electronic Signature and Digital Signature 

OR 

(a) Explain the rules laid down in IT act in relation to the 

following: (3 x3=9) 

(i) Acknowledgement and Receipt of electronic 

record 

(ii) Time of dispatch and receipt of electronic record 

(iii) Place of dispatch and receipt of electronic 

record 

(b) Write short notes on the following : 

(i) Internet Governance 

(ii) Digital Signature 

(2x 3=6) 

(a) How is Controller of Certifying Authorities appointed? 

What are his functions? (9) 

(b) Write short notes on : 

(i) Adjudication on Contravention 

(ii) Compounding of offenses 

(2x3=6) 

P.T .O. 
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OR 

(a) D iscuss the provi . . s1ons of IT act 200 . 
establishn1ent apJJot'ntm t O relati n . . ' en , term - f . M t ·, 
resignation and removal of Chairs o office, Salar,;11 
Tribunal. person of Appella~t n 

• (9?111 

(b) Explain the duties of Certif~ing A th . , ~ u orities. 

(a) Write sh~rt notes on the following: 

(i) Hacking 

(ii) E-Governance 

(iii) Data Security 

OR 

(a) Differentiate between: 

(i) Contraventions and Offences 

Ll f 
(3 ><3) 

!_a: 

(3x3=9) 

(ii) Symmetric cryptography system and Asymmetric: 

cryptography system 

(iii) Trade Mark and Domain name 

(b) Briefly discuss the following : 

(i) Punishment for Tampering with computer sourci 

code 

(ii) Punishment for Sending offens ive messag, 

through communication service etc. ' 
(200 
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tstructions for Candidates 

Write you r Roll No. on the top immediately on receipt of 
this question paper. 

Attempt any Five questions. 

All quest ion s carry equal marks. 

Define Decision M aking? Briefly explain the importance of 

making good decisions . 

How a person can discover self and cr~ate a healthy 

acceptance of self while taking deci sions regarding career? 

Briefly exp lain "Learning to connect w ith self with 

vocational choices/career". 

P.T.O. 



944 5 2 

5 . 

6. 

7. 

Fxp lain 1h.c lca1 ni ng ohj ccn vc~ for tnnnagin g in tcrper"()n. 
• • i;\ C('n tlt ct a nd ncgo11at1on . 

Wha t is the role of Decision Making at work place? Wba 
kind of skills is required for effective decision making? 

Decision n1aking is the key skill in the work place . Discuss 

Discuss different kind of skills required for effectiv 
Decision Making. 
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