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	Classes Assigned
	Lectures
	3 per week

	
	
	
	Students Tutorial Groups 
 (1 per week per Student)
	1 group

	
	
	
	
	

	
	
	Topics
	

	
	September 2025
	Unit 2: Retail Planning
Understanding Retail Consumer, Selecting Target Market and Retail Location, Store Design and
Layout, Visual Merchandising and Displays.


	Assignment 1

	
	September- October 2025
	Unit 3: Retail Marketing Mix 
Merchandising and Inventory Decisions, Merchandise Pricing Decisions, Retail Distribution
Decisions and Retail Promotion Decisions with special emphasis on Retail Selling Skills. Role of
Information Technology in Retailing, Legal and Ethical Issues in Retailing and Mall
Management.

	Test 1

	
	
	
	

	
	October – November 2025
	Unit 4: Managing Human Resources and Customer Relationship in Retailing 
HRM process in Retail: an overview, Challenges for HRM in Retail, Customer Relationship
Management: Concept, Types and Application of CRM in Retailing.
	Project


10th September, 2025 onwards
